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1. Project summary

The purpose of this report is to provide you with the areas for improvement identified
following the audit we carried out on the website available at:
https://www.mobilize-fs.com/fr

2. Standard used

The audit was carried out on the basis of the RAWeb 1.0 standard, the technical part of
which consists of:

e 136 criteria
® 294 unit tests

RAWeb 1.0: https://accessibilite.public.lu/fr/raweb1/criteres.html

3. Sample evaluated

The analyses were carried out on the following sample of pages:

1. Page 1 - Home: https://www.mobilize-fs.com/fr

2. Page 2 - Contact: https://www.mobilize-fs.com/fr/acces/contact

3. Page 3 - Site map: https://www.mobilize-fs.com/fr/plan-de-site

4. Page 4 - Legal notice: https://www.mobilize-fs.com/fr/mentions-legales

5. Page 5 - Accessibility: https://www.mobilize-fs.com/fr/accessibilite

6. Page 6 - News: https://www.mobilize-fs.com/fr/actualites

7. Page 7 - Finance: https://www.mobilize-fs.com/fr/finance

8. Page 8 - Financial ratings:
https://www.mobilize-fs.com/fr/finance/notations-financieres

9. Page 9 - Join us: https://www.mobilize-fs.com/fr/nous-rejoindre

10. Page 10 - Our job offers:
https://www.mobilize-fs.com/fr/nous-rejoindre/nos-offres-demploi

11. Page 11 - Our customers: https://www.mobilize-fs.com/fr/nos-clients
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12. Page 12 - Financing for individuals:
https://www.mobilize-fs.com/fr/nos-clients/particuliers/financements-pour-les-partic
uliers

13. Page 13 - Governance: https://www.mobilize-fs.com/fr/notre-groupe/gouvernance

14. Page 14 - Martin Thomas: https://www.mobilize-fs.com/fr/portraits/martin-thomas

15. Page 15 - Our locations: https://www.mobilize-fs.com/fr/nos-implantations

4. Results

4.1. Compliance rate

The RAWeb 1.0 compliance rate measured on the sample is 49.28%.

4.2. Number of C / NC / NA criteria

e 34 compliant criteria
e 35 non-compliant criteria
e 67 non-applicable criteria

4.3. Number of issues found and severity level of each issue
The analysis of the website identified 133 accessibility issues.

e 13 blocking issues
e 104 major issues
® 16 minor issues

Resolving all the errors detected is necessary to achieve the objective of RAWeb 1.0
compliance. However, it is clear that some issues are more or less severe for users. We have
therefore specified priorities in the tickets using 3 levels:

e Blocking: These are elements that prevent a majority of users with disabilities from
perceiving or interacting with content. From an accessibility point of view they are
barriers and should be an absolute priority.

e Major: The associated issues make it difficult for some users to perceive content or
to understand interaction mechanisms. From an accessibility point of view, they are
significant obstacles.

e Minor: Users can perceive and interact with the content, but the associated
improvements will make certain tasks easier for them and provide a better user
experience. Dealing with them may be considered less
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important than the other 2, but it remains necessary to comply with the standard
and to respect the users concerned.

The improvements to be made are detailed below in the form of tickets. In the first part,
only cross-cutting elements are covered. Elements specific to each page are covered in the
second part.

List of non-compliant criteria

See the appendix at the end of this document

5. Exemptions

The following content has been exempted by “Mobilize FS”:

e Leaflet map

6. Expert opinion

The pages analysed achieve a compliance rate with the RAWeb 1.0 standard of 49.28%.
This result is fairly average and reveals 36 non-compliant criteria for which corrective action
is needed in order to comply with the standard.

Beyond this percentage, it is important to note that we detected 133 accessibility issues, of
which we consider a majority (117 of them) to be major or blocking for users with
disabilities.

In its current state, the website causes significant discrimination against people with
disabilities. As a result, it is certain that a large number of people with disabilities will
encounter blocking situations and will be unable to fully use and interact with the service.

Although a few positive points were noted, such as the ability to resize to 200%, or the
presence of relevant page titles on almost all of the sample, the amount of work required to
make the improvements is probably quite substantial.

Among the blocking issues

e Some elements do not work with the keyboard (3 occurrences)

e An aria-hidden="true" attribute hides content useful to AT (all pages except 1 and
14)

e Visible informative content generated with CSS is not rendered to users of assistive
technologies (3 occurrences)

e The PDF files are not accessible
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Among the major issues

Heading hierarchy issues (18 occurrences)

Focus management is not always consistent (13 occurrences)

Decorative images are rendered by assistive technologies (14 occurrences)
Issues related to language changes (11 occurrences)

Issues related to inappropriate roles on some trigger elements

Among the minor issues

e Tags with no semantic value
e Empty paragraphs

7. Guide to using the operational report

7.1. Ticket format

Name of the element affected by one or more accessibility issues
Screenshot of the component

Issue
e RAWeb 1.0 criterion no. - Severity: Details of the issue
Screenshot or HTML code of the specific element of the component
e etc.

Solution
e The solution

Proposed correction or example of a suitable compliant solution
e etc.

Severity: The highest severity of the element is noted here

7.2. Using the tickets

The team in charge of the corrections can:

e Either turn each item of an issue into a ticket in its management tool (Redmine, JIRA,
etc.)

e Or turn each element, made up of one or more issues, into a ticket in its
management tool. In this case, the highest severity of the element should be
recorded as the overall severity.
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7.3. Compliance support tools
Some tools can help you check your compliance work:

e Contrast of text and graphical elements | Color Contrast Analyser
https://developer.paciellogroup.com/resources/contrastanalyser/
e Text contrast | WCAG Contrast Checker Firefox extension

https://addons.mozilla.org/fr/firefox/addon/wcag-contrast-checker/

e Heading hierarchy | HeadingsMap Firefox extension
https://addons.mozilla.org/fr/firefox/addon/headingsmap/
e Graphical zoom ctrl + 6 times up to 200%

e Text-only zoom | Firefox browser
Firefox > View > Zoom > Zoom Text Only then ctrl + 6 times up to 200%
e PDF accessibility | PDF Accessibility Checker https://pac.pdf-accessibility.org/en

® Many criteria: ARCtoolkit
https://chrome.google.com/webstore/detail/arc-toolkit/chdkkkccnlfncngelccgbgfmie
bmkmce

e Many criteria: Windows screen reader | NVDA https://www.nvda-fr.org/

e Many criteria: Firefox extension | Web Developer toolbar
https://addons.mozilla.org/fr/firefox/addon/web-developer/
e Many criteria: Chrome and Firefox code inspector

e Many criteria: Stylus

7.4. Vocabulary

7.4.1. AT or assistive technologies

In this document, we will regularly use the expression assistive technologies (abbreviated as
“AT”) or the expression “technical aids”. These expressions refer to the software and
hardware solutions that enable certain people with disabilities to access and interact with
the website or application.

Examples of assistive technologies:

e screen magnification software,

e speech synthesis software, sometimes combined with the use of a keyboard or touch
screen as the only means of navigation and/or a braille display,

e voice control software,

10
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e the ability to navigate and interact with a computer using an eye or head movement
tracker,
e asystem for using button-type switches, or a straw for sip-and-puff control,

e software for changing the appearance of fonts and their spacing,
e software for changing colours and inverting the contrast of a web page,
e etc.

7.4.2. “sr-only” CSS class and visually hidden elements

.sr-only and .sr-only-focusable
When it is necessary to expose certain information to AT while keeping that information
visually hidden, there is a ready-made CSS class called “sr-only” (for Screen Reader Only)
designed for this purpose.

It can be renamed, but it is mostly known by this name within the front-end developer
community (sometimes visually-hidden, al1ly or text-screen-reader).

All the information about this CSS class can be found here:
https://www.ffoodd.fr/cache-cache-css/#la-totale

Its sister class .sr-only-focusable, when added to it, makes the element visible only when it
receives keyboard focus:

.sr-only{
border: © ;
clip: rect(1px,1px,1px,1px) 5
clip-path: inset(50%) ;
height: 1px ;
overflow: hidden ;
padding: © 5
position: absolute 5
width: 1px ;
white-space: nowrap g

.sr-only-focusable:focus{
clip: auto 5
clip-path: none 5
height: auto 5
margin: auto g
overflow: visible 5
width: auto ;
white-space: normal ;

11
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Point of attention - elements visually hidden AND not exposed to AT
Do not use the following CSS declarations to hide an element that must be rendered by AT:

display: none
visibility: hidden
font-size: ©

Do not use the following attributes to hide an element that must be rendered by AT:

hidden
aria-hidden="true"

12
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Detailed analysis of global and
cross-cutting elements

8. Styles, display and readability

8.1. Text contrast

Issue
e 3.2 - major: text elements with insufficient contrast against their background (4.5:1)

or with insufficient size for a contrast of (3:1)

e All pages
o Main menu, #F84300 / #FFFFFF, contrast ratio: 3.6:1

NOTRE GROUPE NOS CLIENTS

o Submenu, #F84300 / #FOFOFO, contrast ratio: 3.2:1

Particuliers

Professionnels

Concessionnaires

Mobilize Lease&Co

O Language, #F84300 / #FFFFFF, contrast ratio: 3.6:1

langue
Frangais v
English
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o Search results, #F84300 / #FOFOFO, contrast ratio: 3.2:1

page

15 ootobre 2021

accessibilite

All pages except home
O Breadcrumb, #888888 / #FFFFFF, contrast ratio: 3.5:1

/  contact

accuell / finance [/ |notations financiéres
Page 1 - Home
o Date
22 janvier 2026 € 1 min

Quand Pierre Gasly décrypte
Mobilize Financial Services

Page 2 - Contact
o Label

Quelle est votre demande 2 #

Page 5 - Accessibility
Page 7 - Finance

Page 13 - Governance
o File information, #888888 / #F6F6F6, contrast ratio: 3.3:1

19 juillet 2022

RCIBS-Rapport d'audit RGAA4.1 du 21-06-2022
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o Date, #F84300 / #F6F6F6, contrast ratio: 3.4:1

19 juillet 2022

Form

RCIBS-Rapport d'audit RGAA4.1 du 21-06-2022

e Page 10 - Our job offers
o Filter buttons,

Categorie d'emploi

Type de contrat

v Lieu

e Page 12 - Financing for individuals

o Text inimage, Foreground: #BCA70C / #FOFOFO, contrast ratio: 2.1:1

Qu'il soit neuf ou d'occasion,
le client choisit le véhicule qui
lui convient, nous en assurons
le financement.

e Page 15 - Our locations

o Placeholder, #888888 / #FFFFFF, contrast ratio: 3.5:1

rechercher par pays

Q

Solution

e Either increase the contrast of the listed text or adjust the font size:
o Text and images of text without bold effect with a rendered size of less than
24px must have a contrast ratio between the text and its background of at

least 4.5:1

o Bold text and images of text with a rendered size of less than 18.5px must
have a contrast ratio between the text and its background of at least 4.5:1

15
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o Text and images of text without bold effect with a rendered size greater than
or equal to 24px must have a contrast ratio between the text and its
background of at least 3:1

o Bold text and images of text with a rendered size greater than or equal to

18.5px must have a contrast ratio between the text and its background of at
least 3:1

e Or develop a mechanism that displays a compliant contrast ratio. In this case, make
sure that the button activating the contrast enhancement is itself sufficiently
contrasted from the outset

Severity: major

8.2. Contrast of graphical elements
Issue

e 3.3 -major: graphical elements with insufficient contrast against their background

Solution

® Increase the contrast of these elements to at least 3:1 against adjacent colours
Severity: major

8.3. Content reflow (responsive)
Issue

e 10.11 - major: content that cannot be presented without horizontal scrolling

e Page 11 - Our customers
o Truncated text

PROFESSIONNELS

CONCESSIONNAIF.
| EE—T |

® Page 12 - Financing for individuals

16
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o Overlapplng text

crédit

Ffexﬁjue ala

personnallsée

car des
ure

% %n de

aran Ies

dxenples

® Page 13 - Governance
O Overlapping text

Aok Slaufe

consel
A Istration
e%lgg%\anque

gouvernance

GOUVERNANGCI
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e Page 15 - Our locations
o Truncated text

nos implantations

NOS
IMPLANTATION

Solution
e Display content without requiring horizontal scrolling for a window 320px wide

e Reflow content and features so that they are available on screens 320px wide

Severity: blocking

Note: responsive mode corresponds to a 320px-wide mobile display or to 400% zoom when
starting on desktop with a window width of 1280 pixels

Note: you can test this point, for example, with the mobile view option in your browser’s
console

Note: to find out more about content reflow, see:
https://www.w3.org/WAI/WCAG21/Understanding/reflow.html

8.4. Character spacing
Issue

e 10.12 - blocking: text is truncated when character spacing is greater than the default

e All pages
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o Accessibility support tool

2]
accessibilité
Activer police Dyslexi( b
Tzille de police A+

Solution
e Make sure that no loss of information and no readability issues occur with increased

character spacing:
o Line spacing (line-height) must be able to be increased up to 1.5 times the

font size

o Spacing following paragraphs (<p> tag) must be able to be increased up to 2
times the font size

o Letter spacing (letter-spacing) must be able to be increased up to 0.12 times
the font size

o Word spacing (word-spacing) must be able to be increased up to 0.16 times
the font size

Severity: blocking

8.5. Focus visibility

Issue

e 10.7 - major: for each element receiving focus, the keyboard focus must be visible.
This is not the case for some interactive elements of the website (button, link, form
element)

e All pages
o Cookie modal - Preference management
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m No visible focus on hover over the tabs

Preterences des cookies

Serbion 60 seckicd

Fenctonnel

B The text takes on the background colour when hovering over the buttons

- o

e All pages
o Accessibility component, checkbox on hover, #D9D9D9 / #FFFFFF, contrast
ratio: 1.4:1

Activer police Dyslexie

Solution

e Restore focus visibility on all interactive elements on all pages of the website

o Either by not degrading the browser’s default outline
o Or by ensuring that a custom style that does not rely solely on a colour
change is present on each element concerned, underlining for example

Severity: major

9. Templates - Structure and mandatory elements
9.1. Page structure (landmarks) and content grouping areas

Issue
e 12.6 - major: the <div> search area does not have the associated ARIA landmark

Solution
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e Add arole="search” to the parent tag of the search engine
Example of a compliant structure:

<header role="banner">
<nav role="navigation" aria-label="Main navigation">[...]</nav>
<div role="search">[Search engine]</div>
<nav role="navigation" aria-label="Secondary navigation">[...]</nav>
</header>
<main role="main">
[...]
</main>
<footer role="contentinfo">
[...]

</footer>

The <nav> and <div role="search”> tags can also be placed outside the <header> tag and
after it, depending on the website architecture:

header role="banner”

nav role="navigation"> <div role=search">
main role="main">

footer role="contentinfo">

Severity: major

9.2. Page titles

Issue
e 8.6 - major: page title (<title> element in the <head>) not explicit enough
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e Page 10 - Our job offers
o After activating a pagination link and reloading the page, the page title is not
changed according to the link activated
<title>NOS OFFRES D'EMPLOI | Mobilize Financial Services |
Groupe</title>

Solution
e Add the website name to the <title> and ensure that the page name is unique and
that it clearly, concisely and uniquely identifies the content or nature of the page

e Page 10 - Our job offers
o After activating a pagination link and reloading the page, the page title
indicates which page of job offers is displayed:
<title>NOS OFFRES D'EMPLOI - page 2 | Mobilize Financial Services |
Groupe</title>

Severity: major

10. Templates - Header

P ACCESSIBILITE [ CONTACT () NOUS TROUVER

M r/.J B I L I Z E NOTRE GROUPE NOS CLIENTS FINANCE NOUS REJOINDRE ACTUALITES Q frv
FINANCIAL SERVICES
Articles Contact presse
ACTUALITES Communiqués de presse ».Visuel communigué de
: presse
Toute l'actualité de Mabilize Décryptages

Financial Services et ses Ressources médias

communiqués de presse.

Bescin d'une infermation, d'un

presse!

aller plus loin

10.1. Header - Logo

M%BILIZE

FINANCIAL SERVICES

<a href="https://www.mobilize-fs.com/fr" aria-label="Mobilize
Financial Services | Groupe">
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<svg [...]>
[...]
</svg>

</a>

Issue
e 1.2 - Major: Decorative image rendered by assistive technologies
e 6.1 - Major: Non-explicit link text, the link destination is not indicated

Solution
e Add an aria-hidden="true" attribute to the <svg> tag
e Add the link destination to the aria-label attribute:

<a href="https://www.mobilize-fs.com/fr" aria-label="Accueil -
Mobilize Financial Services | Groupe">
<svg [...] aria-hidden="true">

[...]
</svg>
</a>

Severity: major

10.2. Header - Search

P
M é B I L I z E NOTRE GROUPE NOS CLIENTS FINANCE NOUS REJOINDRE ACTUALITES Farmer %X f
FINANCIAL SERVICES

argent

Nous connaitre (10) Actualités (42) Finance (1)

page article page
07 octobrs 2021 18 mars 2009 26 septambrs 2021
Argentine RCiBank and Services pagne le développ NOTATIONS FINANCIERES
de Nissan en Argentine
page
- article
07 octobrs 2021
Carlos Knaudt 30 mars 2018
RCI Banque Sucursal Argentina s'engage en faveur des
jounes défavorisés
page
07 octobrs 2021 el
arti
Nicolas Sarquis o
11 sagtembre 2009
Des chatbots pour informer nos clients particuliers en
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10.2.1. Header - Search - Close button - Focus management

NOUS REJOINDRE ACTUALITES Q frwv

<button aria-label="Fermer le volet de recherche" title="Fermer le
volet de recherche" class="close">Fermer </button>

Issue
e 12.8 - Major: Inconsistent tab order, the close button of the search dropdown can be

reached with the keyboard when it is hidden

Solution
e Hide the non-visible button from all users so that it cannot be reached with the

keyboard, for example with display:none

Severity: major

10.2.2. Header - Search - Dropdown - Focus management

M r{) B I LI Z E NOTRE GROUPE NOS CLIENTS FINANCE NOUS REJOINDRE ACTUALITES Fomer % frv
FINANCIAL SERVICES

Rechercher

Issue
e 12.8 - Major: Inconsistent tab order, when the dropdown is open, background

content can be reached with the keyboard

Solution
e Close the dropdown when keyboard focus leaves it
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Severity: major

10.2.3. Header - Search - Dropdown - Search field - Label

Rechercher

Champ de recherche sur le site

Issue
e 11.2 - Major: Irrelevant label, the placeholder value is different from the value of the
title attribute

Solution
e The values of the placeholder and of the title attribute must be identical

Severity: major

10.2.4. Header - Search - Dropdown - Results - Rendering

argent
Nous connaitre (10) Actualités (42) Finance (1)
page article page
07 octobre 2021 A8 mars 2019 24 saptembes 2021
Argentine RCIBank and Services pagne le développ it NOTATIONS FINANCIERES
de Nissan en Argentine
pimge
article
07 octobre 2021
Carlos Knaudt 30 mars 2018
RCI Banque Sucursal Argentina g'engage en faveur des
jeunes défavorisés

pige

Issue
e 7.5-Major: Search results not always rendered in a consistent order, results are
sometimes rendered by AT before their category headings

Solution
e Remove the aria-live attribute from the main container
e Add an empty <div aria-live="polite"> tag to the source code and generate inside it
the status message indicating the total number of suggestions in a <p>; this text can
be visually hidden with an sr-only type class
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Severity: major

10.2.5. Header - Search - Dropdown - Results - Headings

test

| Nous connaitre (5) | Actualités (17) | Finance (0) |
page : ticke "
15o0tobre 2021 28 juin2018
accessibilité Blockehain : RCI Bank and Services a participé au test
Know Your Customer du consortium R3
page
03 mad 2024 otk
Caroline Jeandeau 03 décembras 2008
Blockehain : RCI Bank and Services a participé au test
Know your customer mené par le consortivum R3 en
pagn France
11l mars 2022
ETRE UNE ENTREPRISE RESPONSABLE
artick
<div class="head title--2-5 title--u">
Nous connaitre
<span class="count-wrapper">(<span
data-index-count="other">5</span>)</span>
</div>
Issue
e 9.1-Major: Simulated heading
Solution
® Replace each <div> tag with a level <h2> heading tag
Severity: major
10.3. Header - Sticky navigation menu
ACTUALITES O M ©® Q frv
26
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10.3.1. Header - Sticky navigation menu

NOUS REJOINDRE AETUALITESI:I Fermer X fr\v

Issue
e 12.8 - Major: Inconsistent tab order, when the search panel is open, the sticky menu

is rendered to AT

Solution
e When the search panel is open, hide the sticky menu from AT

Severity: major

10.3.2. Header - Sticky navigation menu - Accessibility module

E actualmes OO M ©® Q fr

accessibilité
Activer police Dyslexie ® |
Taille de police A+

See component Accessibility module

10.4. Header - Desktop navigation menu

NOTRE GROUPE NOS CLIENTS FINANCE NOUS REJOINDRE ACTUALITES

27

TEMESIS - SAS with share capital of €1,000 - RCS PARIS 829 100 577
91 Avenue de la République 75011 Paris - contact@temesis.com



mailto:contact@temesis.com

T

INANCIAL SERVICES

Rapports et communiqués Notation financiere

FINANCE Notations financires '

4 Q} B I LI z E NOTRE GROUPE NOS CLIENTS F “T\“'i NOUS REJOINDRE ACTUALITES Q frv

Taute linformation financiére sur le Prospectus et programmes de dettes z ’
groupe Mobilize Financial Services Titrisation
Green bonds
===

10.4.1. Header - Desktop navigation menu - Trigger elements

NOTRE GROUPE NOS CLIENTS FINANCE NOUS REJOINDRE ACTUALITES

<a href="/fr/notre-groupe” class="main-button focusable"
aria-haspopup="true" aria-label="NOTRE GROUPE">

<span class="text" data-txt="NOTRE GROUPE">NOTRE GROUPE</span>
</a>

Issue
e 7.1-Major: Inappropriate <a href> role used to display the submenu dropdown

e 7.1-Major: No information on the expanded/collapsed state of the dropdown

Solution
e Remove the aria-haspopup attribute

To add an appropriate role and allow keyboard navigation:
e Either replace the link with a <button type="button">
e Or give the link a role="button" and make it operable with the Enter and Space keys

To render the expanded / collapsed state of the dropdown:
e Add an aria-expanded="false" attribute to the dropdown’s trigger element, and
change its value to "true" when the dropdown is displayed

Severity: major
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10.4.2. Header - Desktop navigation menu - Dropdown - Simulated headings (1)

NOTRE GROUPE

L'essentiel sur le groupe Mobilize

Financial Services

<span class="title">NOTRE GROUPE</span>

Issue
e 9.1-Major: Simulated heading

Solution
e Replace the <span> tag with a level <h2> heading tag

Severity: major

10.4.3. Header - Desktop navigation menu - Dropdown - Language change

Rapports et communiqués
Notations financiéres
Prospectus et programmes de dettes

Titrisation

Green bonds

<a href="/fr/finance/green-bonds" class="1link " aria-label="Green
bonds">

<span class="text">Green bonds</span>

</a>

Issue
e 8.7 - Major: Language change not indicated

Solution
e FEither add a <span lang="en"> tag around the English text
e Or translate the text into French
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Severity: major

10.4.4. Header - Desktop navigation menu - Dropdown - Simulated headings (2)

Notation financiére

V"’

en savoir plus

<strong class="title">Notation financiere</strong>

Issue
e 9.1-Major: Simulated heading

Solution
e Replace the <strong> tag with a level <h3> heading tag

Severity: major

10.4.5. Header - Desktop navigation menu - Dropdown - Decorative images

Notation financiére

V"’

en savoir plus

<img [...] alt="Notation financiere">
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Issue
e 1.2 - Major: Decorative image rendered by assistive technologies

Solution
e Empty the value of the image’s alt attribute (alt="")

Severity: major

10.5. Header - Mobile navigation menu

FINANCIAL SERVICES

NOTRE GROUPE >
NOS CLIENTS >
FINANCE >
NOUS REJOINDRE >

P> ACCESSIBILITE [*/] CONTACT & NOUSTROUVER FRV

M%BILIZE a X

10.5.1. Header - Mobile navigation menu - Button - State

<button class="burger-btn btn-menu" aria-label="Menu"
title="Menu"><span class="text">Menu</span></button>

Issue
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e 7.1-Major: No information on the expanded/collapsed state of the dropdown

Solution
e Add an aria-expanded="false" attribute to the dropdown’s trigger element, and

change its value to "true" when the dropdown is displayed

Severity: major

10.5.2. Header - Mobile navigation menu - Source code order and focus
management

M%BILIZE a =

FINANCIAL SERVICES

Issue
e 10.3 - Blocking: Information whose order in the source code does not allow users of
assistive technologies to understand it, the menu panel is located before the button
that displays it
e 12.8 - Major: Inconsistent tab order, the main menu is rendered to AT before it is
displayed

Solution
e Inthe source code, place the menu panel just after the button that shows / hides it

e Hide the main menu from AT, for example using a CSS display: none; property on its
container, when it is not visible on screen

Severity: blocking
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10.5.3. Header - Mobile navigation menu - Submenus - Focus management

NOTRE GROUPE >

NOS CLIENTS >

FINANCE >

NOUS REJOINDRE >

ACTUALITES >
Issue

e 12.8 - Major: Inconsistent tab order, the submenus can be browsed with the
keyboard when they are not displayed

Solution
e When they are not displayed, hide the submenus from AT using a "display: none"

property

Severity: major

TEMESIS - SAS with share capital of €1,000 - RCS PARIS 829 100 577
91 Avenue de la République 75011 Paris - contact@temesis.com

33



mailto:contact@temesis.com

T

10.5.4. Header - Mobile navigation menu - Back trigger element

< Retour

NOTRE GROUPE

L'=asentiel sur le groupe Mohilize Financial Services

découvrir

Mobllize Financlal Services enbref >

Nos chiffrescles >

<a href="Javascript:void(@)" class="part btn-back"
style="--order:0" aria-label="Retour">Retour</a>

Issue
e 7.1-Major: Inappropriate role
e 12.8 - Major: Inconsistent tab order, after activating the "Retour" (Back) trigger
element, focus is not managed

Solution
To add an appropriate role:
e Either replace the link with a <button type="button">
e Or give the link a role="button" and make it operable with the Enter and Space keys

For focus management:
e After activating the "Retour" (Back) trigger element, place the focus on the first-level
item that opened the submenu; for example, for the screenshot illustrating this
ticket, the focus will be placed on the "Notre groupe" button

Severity: major
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10.5.5. Header - Mobile navigation menu - Keyboard

NOTRE GROUPE >
NOS CLIENTS >
FINANCE >
NOUS REJOINDRE >
ACTUALITES >

<a href="/fr/notre-groupe” class="main-button focusable"
aria-haspopup="true" aria-label="NOTRE GROUPE">

<span class="text" data-txt="NOTRE GROUPE">NOTRE GROUPE</span>
</a>

Issue
e 7.3 - Blocking: First-level menu items do not work with the keyboard

Solution
e Replace each non-focusable element with a <button type="button”> and ensure that
it can be activated with the Enter and Space keys

Severity: blocking
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10.5.6. Header - Mobile navigation menu - Trigger elements

NOTRE GROUPE >
NOS CLIENTS >
FINANCE >
NOUS REJOINDRE >
ACTUALITES >

See ticket Header - Desktop navigation menu - Trigger elements

10.5.7. Header - Mobile navigation menu - Simulated headings (1)

{ Retour

| HOS CLIENTS |

Découvrez nos activités au service de nos différents clients.

See ticket Header - Desktop navigation menu - Dropdown - Simulated headings (1)
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10.5.8. Header - Mobile navigation menu - Simulated headings (2)

Notation financiére

,

en savoir plus

See ticket Header - Desktop navigation menu - Dropdown - Simulated headings (2)

10.5.9. Header - Mobile navigation menu - Dropdown - Language change

Titrisation

Green bonds

See ticket Header - Desktop navigation menu - Dropdown - Language change
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10.5.10. Header - Mobile navigation menu - Dropdown - Decorative images

Notation financiére

Vv’

en savoir plus

See ticket Header - Desktop navigation menu - Dropdown - Decorative images

11. Templates - Footer

MARQUES AUTOMOBILES

Y
M%BILIZE

FINANCIAL SERVICES 3 Imgiantationa

Retrouve s lees filinles de Mobi ins
v 0o on Financlal Services précentee dans

35 pays

11.1. Footer - Social networks - Non-explicit links

y 1 o

<ul class="1list">

<1li class="1link-icon">

<a href="https://twitter.com/Mobilize FS" target="_blank"
rel="noopener nofollow" aria-label="Twitter">
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[...]

</a>

</1i>

<1li class="1link-icon">

<a href="https://www.linkedin.com/company/mobilize-fs"
target="_blank" rel="noopener nofollow" aria-label="Linkedin">
[...]

</a>

</1i>

<1li class="1link-icon">

<a href="https://www.youtube.com/channel/UCSL3xzuDXTUR2N1qIWbPVvbA"
target="_blank" rel="noopener nofollow" aria-label="Youtube">
[...]

</a>

</1i>

</ul>

Issue
e 6.1- Major: Non-explicit link texts

Solution
e Indicate the precise destination of the links in the aria-label attributes, for example:

<ul class="1list">

<1li class="1link-icon">

<a href="https://twitter.com/Mobilize_FS" target="_blank"
rel="noopener nofollow" aria-label="Mobilize FS sur Twitter">

[...]

</a>

</1i>

<li class="link-icon">

<a href="https://www.linkedin.com/company/mobilize-fs"
target="_blank" rel="noopener nofollow" aria-label="Mobilize FS sur
Linkedin">

[...]

</a>

</1i>

<li class="link-icon">

<a href="https://www.youtube.com/channel/UCSL3xzuDXTUR2N1qIWbPvbA"
target="_blank" rel="noopener nofollow" aria-label="Mobilize FS sur
Youtube">
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[...]
</a>

</1li>
</ul>

Severity: major

11.2. Footer - Language change

FINANCE

Rapports et
communiques
Notations financiéres

Progpectus et

programmes de dettes

Titrisation
Green bonds

<1li class="item-wrapper">

<span class="item ">

<a href="/fr/finance/green-bonds" class="1ink"><span
class="text">Green bonds</span></a>

</span>

</1i>

Issue
e 8.7 - Major: Language change not indicated

Solution
e Add a <span lang="en"> tag around the English text

Severity: major
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11.3. Footer - Locations - Non-explicit link

implantations

Retrouvez les filiales de Mobilize
Financial Services, presentes dans

35 pays.

<a [...]>

<span [...]>implantations</span>
<img [...] alt="Implantations">
</a>

Issue
e 6.1- Major: Non-explicit link text

Solution
e Empty the value of the image’s alt attribute to avoid repeating the word
"Implantation”

<a [...]>

<span [...]>implantations</span>
<img [...] alt="">

</a>

Severity: major
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11.4. Footer - Presentation of information - Semantics

2026 - france

<div class="copyright item">@2026 - france</div>

Issue
e 8.9 - Minor: Missing tag with semantic value

Solution
e Add a <p> tag with semantic value around the text

<div class="copyright item"><p>@2026 - france</p></div>

Severity: minor

12. Templates - Cookie modal

Mobilize Financial Services utilise des cookies pour vous proposer la meilleure expérience
possible pour les finalités suivantes:

«Mesurer laudience : cela nous permet d'effectuer des analyses pour améliorer l'expérience

utilisateur
« Cookies nécessaires au fonctionnement du site - ils ne peuvent pas étre paramétrés

Vous pouvez dés maintenant faire vos choix pour ces cookies et les personnaliser.
Des informations plus détaillées sur ces cookies et leur utilisation sont disponibles dans la
rubrique utilisation des cookies située en bas de page du site. Vous pouvez modifier vos choix a

tout moment en allant dans catte méme rubrique. Cookie policy

OFRENLES CO0NES
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12.1. Cookies - Presentation modal

Mok 3iss Barcial Sov v ars rmapac b Wit e e piinie

Mobilize Financlal Services utilise des cooklaes pour vous prepaser la meallleure expérience
possible pour les finalités suivantes

s Mesurer laadienoe | oela nous permet d'effeotuer des analyses pour améliorer lexpérience
utilisateur
«Cocklea néoessalres au fonctionnemant du site : lls ne peuvent pas étre paramétrés

Vous pouvez dés maintenant falre vos cholx pour ces cookles et les perscnnaliser.
Des infarmations plus détaillées sur oes oookies et leor utilisation sont disponibles dans L

rubrigus utilisation des cookies situgs en bas de page du site. Vous pouvez modifier vos choix 3
Tout moment en allant dans cette méme rudrique. Cookie policy

12.1.1. Cookies - Presentation modal - Modal name

<div class="ot-sdk-container" role="dialog" aria-modal="true"
aria-label="Mobilize Financial Services respecte votre vie privée">

[...]

</div>

Issue
e 7.1-Major: The modal has a non-explicit name

Solution
e Use a name that is more explicit about the function of the modal, for example:

<div [...] aria-label="Gérer, accepter ou refuser les cookies">

[...]

</div>

Severity: major
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12.1.2. Cookies - Presentation modal - Presentation of information

Nobilse Sranchl Servioss resgecte vatre vie privie

Mobilize Finanolal Servioes utilise des cookies pour vous proposer |a meilieure expérience
possible pour les finalités sulvantes:

*Mesurer laudienoe : oels nous permet d'effectuer des analyses pour améliorer lexpérience
utilisateur
«Cookies nacessairas au Tonctionnement cu site | ils ne peuvent pas etre parametras

Vous pouvez dés maintenant faire vos ohoix pour ces oookies et les personnaliser.
Des Informations plus détaillées sur ces cookies et leur utilsation sontdisponibles dans (3

rubrique utilisation des cookies situee en bas de page du site. Vous pouvez modifier voe choix a
tout moment en allant dans oette méme rubrigue IQ.Q.Q!S&&E!V

<div id="onetrust-policy-text">Mobilize Financial Services utilise
des cookies pour vous proposer la meilleure expérience possible
pour les finalités suivantes :<br><br>

e <strong>Mesurer 1'audience</strong> : cela nous permet
d'effectuer des analyses pour améliorer 1l'expérience
utilisateur<br>

e <strong>Cookies nécessaires au fonctionnement du site</strong>
ils ne peuvent pas étre paramétrés<br><br>

Vous pouvez dés maintenant faire vos choix pour ces cookies et les
personnaliser. <br>Des informations plus détaillées sur ces cookies
et leur utilisation sont disponibles dans la rubrique
<strong>utilisation des cookies</strong> située en bas de page du
site. Vous pouvez modifier vos choix a tout moment en allant dans
cette méme rubrique.<a class="ot-cookie-policy-1link"
href="https://mobilize-fs.com/fr/politique-cookies"
aria-label="Pour en savoir plus sur la protection de votre vie
privée, s'ouvre dans un nouvel onglet" rel="noopener noreferrer"
target="_blank">Cookie policy</a>

</div>

Issue
e 6.1 - Major: Non-explicit link text, the aria-label attribute does not include the visible
link text
8.9 - Minor: Missing tag with semantic value
8.9 - Minor: Empty paragraphs <p></p>
8.7 - Major: Language change not indicated
9.3 - Major: List not structured as such
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Solution
e Include the visible link text in the aria-label attribute
e Add a <p> tag with semantic value around each boxed text
e Translate the link text "Cookie policy" as "Politique des cookies" (see the title of the
page the link leads to)
e Include the "Politique des cookies" link in the 2nd paragraph
e Add <ul><li> tags to structure the list

<p>Mobilize Financial Services utilise des cookies pour vous

proposer la meilleure expérience possible pour les finalités

suivantes :</p>

<ul>

<li><strong>Mesurer 1'audience</strong> : cela nous permet

d'effectuer des analyses pour améliorer 1l'expérience

utilisateur</1li>

<li><strong>Cookies nécessaires au fonctionnement du site</strong>
ils ne peuvent pas étre paramétrés</li>

</ul>

<p>Vous pouvez des maintenant faire vos choix pour ces cookies et

les personnaliser.<br>

Des informations plus détaillées sur ces cookies et leur

utilisation sont disponibles dans la rubrique utilisation des

cookies située en bas de page du site. Vous pouvez modifier vos

choix a tout moment en allant dans cette méme rubrique. <a [...]

href lang="en" aria-label="Politique des cookies - Pour en savoir

plus sur la protection de votre vie privée, s'ouvre dans un nouvel

onglet">Politique des cookies</a></p>

Severity: major
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12.2. Cookies - Preference management modal

Préférences des cookles
e vtwe des orok e .
|I L R )
Bk rr whe = aes pone cmnr e s 1Y v A e s war wmy i b b et Cwn e s o v e s -
Ferctiowet Tepens e perrsvwinds
HO SN BT SO0, SINELRET o e AriLe Loskin g
Mrwsrm Cosbmacs

Povscoralisrion dascartanne

== ==l EX=E
———————

12.2.1. Cookies - Preference management modal - Double <br>

Praferances des cockies

CmTion de¢ coaces
g R

Mr omnle ol wms wnle wrmuir bums dosis st o o - m s Lo fnsds s w Laswbu w ol smand e
ferctwrve £<DErio "ot Derzer ra st

L ]

Foor 50 Vol Sk SINALIES NORT S “ AT LE LECEEE

Yoass fevdonce
Fer Suatior cen ~
Issue

e 8.9 - Minor: Double <br> used to simulate paragraphs

Solution
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e Remove the double <br> and use only <p> to create paragraphs and CSS to format
them

Severity: minor

12.2.2. Cookies - Preference management modal - Semantics

Préférences des cookies

emtiar dea ookl

I ey

Fasctiznae. i cam s s+ avirnnm e b s s o il o oo el Sl A e By -
Fe TR £ et W A PEWTE P 3 TIPS S e I £l 32 T 8 S mmer b 2 e e veu e e
238 241 renani VEE CROd 27 T8 "3 00 SE0MIEE DU COTTISLTAS OB WIAR JUTNRt B T B ha ael

Mcoures €z ulicnoe

Persooralsation des cortenas

<div class="ot-always-active">Toujours actif</div>

Issue
e 8.9 - Minor: Missing tag with semantic value

Solution
e Add a <p> tag with semantic value around the text

Severity: minor

13. Downloadable files

Issue
e 13.3 - blocking: office files (here PDFs) must themselves be accessible, i.e. have all
the properties that allow them to be perceived and understood (content structure,
image alternatives, etc.) or else have an accessible version, for example in HTML
page format. The documents we examined on the website do not all meet these
criteria.

® Page 5 - Accessibility
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o Audit accessibilité RGAA Mobilize-fs 21-06-22.pdf

[PAC ® 0

o
“ (e donvent

Tite (pas de Htre)

Mo g= tar  Andit docessBilteé RGAA Mobilize-ts 21-96G-22.pdt

Lange Ir FRL
oo 1/
| (pan de balovin)
Taw TSN KN
X rorrn, *® avas A e Q

L duwer POF o't pas conformne o b nonoe MURUA

Pece i ranrdlbe Paoe Mowrt Fehe »
v Syntaxe POF 250 220022 *%

v Coloes g

*H oo 12307 - bl e
@) “iriers neoepacke

v Aogenshres s 15607

X ety se chirhrs " - M
(:? L AL T

@) ey gl coardan

A rruplunduivies M

H asaris 3
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Reoe date ae detad |"E] Raqpae 510 iﬂ lﬂ! @

A PAC 204 POF Aczasay by Crecher 2024 X

e Page 7 - Finance

TEMESIS - SAS with share capital of €1,000 - RCS PARIS 829 100 577
91 Avenue de la République 75011 Paris - contact@temesis.com

48


https://www.mobilize-fs.com/fr/finance
mailto:contact@temesis.com

T

© RCI2025_MOBILIZE_RAC_2025_FR_MEL_comptes_non_audites_2026_02_19.

pdf

PAC

i Tarer doarrent

ACTINTRS

&RESLATATS

® oo-ua

X ACHs

e SRITE

':v N e ~comeie

v Ians enatess
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Lax
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Page 8 - Financial ratings
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o RCI Rating Update (06 Juin 2024).pdf

A PACN2A - FO= Aocess ity Cheooe 20M X
PAC |
IB Oovr doame L
e {pan e ibre)

..

Yem e Schees  REOT Ratng ipdate (06 lun 2004 )pdf

ANoue (pas de Dngoee)
s 8
kacs [(pas e Baalowens)
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X oveen 81
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Solution
e Either make the PDFs accessible, or provide an accessible alternative in .docx or

HTML format

Severity: Blocking

Exemption: "For private-law entities referred to in 2° to 4° of | of Article 47 of the Law of 11
February 2005: if office files were published before 23 September 2018 (unless they are
documents needed to complete an administrative procedure relating to the tasks performed
by the organisation concerned), they are exempt from the accessibility obligation;"
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14. Components

14.1. Breadcrumb

financements pour les particuliers

<ul [.
<1i [.
<a [..

[...]

</1i>

<1i [.
<a [..

[...]

</1i>

<1i [.
<a [..

[...]

</1i>

<1i [...
<a [..

[...]
</1i>
</ul>

All pages except:

R
R

>l

R

>l

R

[

1>

[

. JAccueil[...]</a>

.JNOS CLIENTS[...]</a>

. JPARTICULIERS[...]</a>

. ]financements pour les particuliers]|

e Page1-Home
e Page 14 - Martin Thomas

Issue

el ]</a>

e 7.1-Major: No information on the active state of the navigation element

Solution

e Add an aria-current="page" attribute to the last element of the breadcrumb:

<ul [.
<1i [.

R
R

<a [...]>[...]Accueil[...]</a>

[...]

</1i>
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<1li [...]>

<a [...]>[...]INOS CLIENTS[...]</a>
[...]

</1li>

<1li [...]>

<a [...]>[...]PARTICULIERS[...]</a>
[...]

</1li>

<1li [...]>

<a [...] aria-current="page">[...]financements pour les
particuliers[...]</a>

[...]
</1i>
</ul>

Severity: major

14.2. PDF download module - Source code order and semantics

19 juillet 2022

RCIBS-Rapport d'audit RGAA4.1 du 21-06-2022

at pof - 15813 K¢

<div class="media-list">

<div class="file file--default">

<div class="content">

<div class="date">19 juillet 2022</div>

<h3 class="title title--6">RCIBS-Rapport d'audit RGAA4.1 du
21-06-2022</h3>

<div class="file-info">

Format pdf - 158.13 Ko</div>

</div>

<div class="cta"><a
href="/sites/default/files/media/pdf/Audit%20accessibilit%C3%A9%20R
GAA%20Mobilize-s%2021-06-22.pdf" target="_blank" class="btn
btn--primary">Télécharger </a>

</div>
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</div>
</div>

Pages:
e Page 5 - Accessibility
e Page 7 -Finance
e Page 13 - Governance

e 8.9 - Minor: Missing tag with semantic value

e 10.3 - Major: Information whose order in the source code does not allow users of
assistive technologies to understand it, the date is located before the heading that
structures it

Solution
For tags with semantic value:
e Add a <p> tag with semantic value around the date and the file format / size

For the source code order:

e Either put the elements back in source code order so that the information is
understandable to users of assistive technologies, and position the date visually
using CSS

e Or wrap all the information in an <article> tag; this solution makes criterion 10.3
compliant without having to change the source code order

<article class="media-list">

<div class="file file--default">

<div class="content">

<div class="date">19 juillet 2022</div>

<h3 class="title title--6">RCIBS-Rapport d'audit RGAA4.1 du
21-06-2022</h3>

<div class="file-info">

Format pdf - 158.13 Ko</div>

</div>

<div class="cta"><a
href="/sites/default/files/media/pdf/Audit%20accessibilit%C3%A9%20RG
AA%20Mobilize-s%2021-06-22.pdf" target="_blank" class="btn
btn--primary">Télécharger </a>

</div>

</div>

</article>
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Severity: major

14.3. Inappropriate aria-hidden="true" attribute

haadererticle-hasd 750« 157

ACTUALITES

Retrouvez l'actualité de Mobilize Financial Services et ses derniers
communiqués de presse.

<header class="article-head" aria-hidden="true">

[...]

</header>

Pages:

® Page 2 - Contact
Page 3 - Site map
Page 4 - Legal notice
Page 5 - Accessibility
Page 6 - News
Page 7 - Finance
Page 8 - Financial ratings
Page 9 - Join us
Page 10 - Our job offers
Page 11 - Our customers
Page 12 - Financing for individuals
Page 13 - Governance
Page 15 - Our locations

Issue
e 7.1-Blocking: aria-hidden="true" attribute that may hide content useful to AT

Solution
e Remove the aria-hidden="true" attribute

<header class="article-head">

[...]

</header>

Severity: blocking
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14.4. Accessibility module
P> ACCESSIBILITE [ cor

N accessibilité U
Activer police Dyslexie I
Taille de police A+

All pages, desktop and mobile views

14.4.1. Accessibility module - Trigger element - Rple

E AcTuAuTES | O 1M ©® Q fr

accessibilité
Activer police Dyslexie @ |
Taille de police A+

l I EWE WIEWW

<a aria-label="accessibilité" href="Javascript:void(@);"
class="ph-item ic-accessibilite btn-accessibility"
aria-expanded="false" data-tippy="1">

<span class="title">accessibilité</span>

</a>

Issue
e 7.1-Major: Inappropriate role

Solution
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e Either replace the link with a <button type="button">
e Or give the link a role="button" and make it operable with the Enter and Space keys

Severity: major

14.4.2. Accessibility module - Dropdown
P> ACCESSIBILITE [9 CONT

¥ accessibilité E
Activer police Dyslexie )
Taille de police A+

<div [...] role="tooltip">

[...]

</div>

Issue
e 7.1-Major: Inappropriate role="tooltip" attribute
e 12.8 - Major: Inconsistent tab order, when the dropdown is open, background
content can be reached with the keyboard

Solution
e Remove the role="tooltip" attribute
e When keyboard focus leaves the dropdown, close the dropdown

Severity: major
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14.4.3. Accessibility module - Dropdown - Title

E AcTuauTES O & © 2 Q fr

accessibilité
Activer police Dyslexie @ |
Taille de police A+

l I EWE WIEWW

<span class="title">accessibilité</span>

Issue
e 9.1-Major: Simulated heading

Solution
® Replace the <span> tag with a level <h2> heading tag

Severity: major

14.4.4. Accessibility module - Dropdown - Non-explicit buttons

ane I

"]
o .
A Augmenter la taille des caractares

<button class="font-size-down" aria-label="Réduire la taille des
caracteres"” title="Réduire la taille des caracteres"”
disabled="">A-</button>

<button class="font-size-up" aria-label="Augmenter la taille des
caracteres"” title="Augmenter la taille des caractéres">A+</button>

Issue
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e 7.1-Major: Non-explicit text on each button

Solution
e Add the visible text with the additional information to the title attribute to make it
explicit

<button class="font-size-down" aria-label="Réduire la taille des
caracteres"” title="A- - Réduire la taille des caracteres”
disabled="">A-</button>

<button class="font-size-up" aria-label="Augmenter la taille des
caracteres" title="A+ - Augmenter la taille des
caracteres">A+</button>

Severity: major

14.4.5. Accessibility module - Dropdown - Non-explicit "Activer police Dyslexie"
label

accessibilité

Activer police Dyslexie @

Taille de police A+

<div class="item checkbox">

<input id="acessibility dyslexic" class="dyslexic-toggle"
type="checkbox" name="acessibility dyslexic">

<label class="item-title" for="acessibility dyslexic">Activer
police Dyslexie </label>

</div>

Issue
e 11.2 - Major: Irrelevant label, when the dyslexia font has been activated, the text
does not change

Solution
e Change the label
o Either dynamically each time the checkbox is checked / unchecked

o Or with a text that makes the function of the checkbox clear in all cases, for
example "Activer / désactiver police dyslexie" (Enable / disable dyslexia font)

58
TEMESIS - SAS with share capital of €1,000 - RCS PARIS 829 100 577
91 Avenue de la République 75011 Paris - contact@temesis.com


mailto:contact@temesis.com

T

Severity: major

14.4.6. Accessibility module - Dropdown - Close button - Focus management
> ACCESSIBILITE [ CON

X

N accessibilite
Activer police Dyslexie ® |

Taille de police A+

Issue
e 12.8 - Major: Inconsistent tab order, after activating the dropdown’s close button,
focus is not managed
Solution
e After activating the dropdown’s close button, place the focus on the "Accessibilité"
button that displayed it

Severity: major

14.5. Language selector

ITES Q fraa

langue
Frangais v

English

All pages, desktop and mobile views
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14.5.1. Language selector - Trigger element - Role and state

Lrés Q| frAa
langue
Frangais v
English

<a href="Javascript:void(@);" class="language fr ph-item"
aria-haspopup="true" title="Langue active : fr">
fr
</a>
Issue

e 7.1-Major: Inappropriate <a> role
e 7.1-Major: No information on the expanded/collapsed state of the dropdown

Solution
e FEither replace the link with a <button type="button">

To manage the expanded/collapsed state:
e Or give the link a role="button" and make it operable with the Enter and Space keys

e Add an aria-expanded="false" attribute to the dropdown’s trigger element, and
change its value to "true" when the dropdown is displayed

Severity: major
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14.5.2. Language selector - Panel
VS VLI EaOwT o 7

FINANCE >

NOUS REJOINDRE >

langue
Frangais v

english

T 1 © FRA

stpsffvavve.mohilize-fs.comFrifinance

Issue
e 12.8 - Major: Inconsistent tab order, when the dropdown is open, background
content can be reached with the keyboard

Solution
e Close the dropdown when keyboard focus leaves it

Severity: major

14.5.3. Language selector - Title

||
langue
Francais v
English
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<div class="title title--6">langue </div>

Issue
e 9.1-Major: Simulated heading

Solution
e Replace the <div> tag with a level <h2> heading tag

Severity: major

14.5.4. Language selector - Language change - Incorrect attribute

||
langue
Francais v
English

<a [...] hreflang="en">English</a>

Issue
e 8.7 - Major: Incorrect language change attribute

Solution
e Correct the attribute to lang="en"

Severity: major
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Detailed analysis of the pages

15. Page 1-Home

> ACCESSIBILITE [5] CONTACT & NOUS TROUVER

M r/J B I LI Z E MNOTRE GROUPE NOS8 CLIENTS FINANCE NOUS REJOINDRE ACTUALITES Q trv
FINANCIAL SERVICES

Nous sommes le partenaire financier des
marques de Renault Group et nous opérons
aussi pour Nissan et Mitsubishi

A l'écoute de tous nos clients, nous créons des sarvicss financiers innovants pour construire une mobilité durable pour tous.

https://www.mobilize-fs.com/fr

15.1. Decorative images (1)

<img [...] alt="Femme sort de voiture">
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<img [...] alt="Homme dans parking">

<img [...] alt="Professionnels">
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<img [...] alt="rejoindre">

Issue
e 1.2 - Major: Decorative image rendered by assistive technologies
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Solution
e Empty the value of the image’s alt attribute (alt="")

Severity: major

15.2. Simulated headings

NOS ACTUALITES

22 janvine 2026 O 1min

Quand Pierre Gasly
\ |décrypte Mobilize
Financial Services

29 octobrs 2028 & 1min

Le Conseil
d’Administration de RCI
Banque S.A.a approuvé la
nomination de Patrick
Claude comme Président

20 février 2026 & 6min

du Conseil
Résultats annuels 2025 : une nouvelle année de croissance d’Administration de RCI
pour Mobilize Financial Services Banque S.A.

<span class="title title--6">

<span data-link-real="span"

href="/fr/actualites/resultats-annuels-2025-une-nouvelle-annee-de-c

roissance-pour-mobilize-financial-services">Résultats annuels 2025
une nouvelle année de croissance pour Mobilize Financial

Services</span>

</span>

Issue
e 9.1- Major: Simulated headings

Solution

e Replace each <span class="title title-6> tag with a level <h3> heading tag

Severity: major
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15.3. Non-explicit links

NOS ACTUALITES

22 janviee 2026 O 1min

. Quand Pierre Gasly
y décrypte Mobilize
Financial Services

29 octobrs 2028 O 1min
- ol ; = ny Le Conseil
b S 48, ' - : i 8 dAdministration de RCI
(e 4 o : - Banque S.A.a approuvé la
. ). -3 . - | i m ~— == nomination de Patrick

Claude comme Président

20 fovrier 2026 S 6min 5
du Conseil
Résultats annuels 2025 : une nouvelle année de croissance d’Administration de RCI

pour Mobilize Financial Services Banque S.A.

<img [...] alt="Visuel communiqué de presse">
<img [...] alt="Décryptage avec Pierre Gasly">
<img [...] alt="Entrée du siege de Mobilize FInancial Services">

Issue
e 6.1 - Major: Link texts made non-explicit by images with a filled-in alt attribute

Solution
e Empty the value of the alt attribute of each image

Severity: major
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15.4. Decorative images - Pictograms

22 janvier 2026 = Lmin

Quand Pierre Gasly décrypte
Mobilize Financial Services

29 octobra 2025 SO Lmin

Le Conseil d’Administration de
RCIBanque S.A. aapprouve la
nomination de Patrick Claude
comme Président du Conseil
d’Administration de RCI
Banque S.A.

<div class="picto-clock">

<svg width="17" height="17" viewBox="0 © 17 17" fill="none"
xmlns="http://www.w3.0rg/2000/svg">

[...]

</svg>

</div>

Issue
e 1.2 - Major: Decorative images rendered by assistive technologies

Solution
e Add an aria-hidden="true" attribute to each <svg> inserting a pictogram

<div class="picto-clock">
<svg [...] aria-hidden="true">

[...]
</svg>
</div>

Severity: major
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15.5. Decorative images (2)

Collaborateurs

ments Console Sources Network Performance Memory  Application  Priva
[——— o - e

v <¢div class="content-wrapper container--a21t”>
v<1li class="figure" style="--order:e">
v<¢div class="img-wrapper" style="--0:1" aria-hidden="true">
P <svg width="28" height="18" viewBox="9 © 28 18" fill="none™ xmlns="H
w3.org/20e9/svg" > - {fsvg> == j@

Issue
e 1.2 - Major: Decorative image rendered by assistive technologies

Solution
e Add an aria-hidden="true" attribute to the <svg>

Severity: major
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16. Page 2 - Contact

O ACCESSIBILITE  §2 cONnTACT © NOUS TROUVER

M r/J B l L I z E NOTRE OROUPE NOS CLIENTS FINANCE NOUS REJOMDRE ACTUALITES Q trv
FINANCIAL SERVICES

CONTACT

Loz ohamps suivis d'un aztarizque |4 sont odligatoires

Quelle est votre demande ? Tstin? tislatioan Tohiss awnals

MARQUES AUTOMOBILES

M%BILIZE

FINANCIAL SERVICES

implantations

https://www.mobilize-fs.com/fr/acces/contact

See components:

e Breadcrumb

e |nappropriate aria-hidden="true" attribute

16.1. Form - Inappropriate label - Semantics

Quelle est votredemande ?

Quelle est votre demande 2 #
R:Dntacter le service presse w

<label data-drupal-selector="edit-contact-form-title"
for="edit-contact-form-title">Quelle est votre demande ?</label>

Issue
e 8.9 - Minor: Missing tag with semantic value
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Solution
® Replace the <label> tag with a <p> paragraph tag

Severity: minor

16.2. Form - Error message

Guelle est votre deomanda =/

Veuilkez slectonner volre demande v

<select [...] aria-described-by="edit-request--giVJHsV@_SU--error">

[...]
</select>
<div class="form-item--error-message">Ce champ est requis</div>

Issue
e 8.9 - Minor: Missing tag with semantic value
e 11.10 - Major: Error messages not associated with their respective fields

e 11.10 - Major: Misspelt attribute that does not point to any target

Solution
e Replace the <div> tag with a <p> tag with semantic value
e Add an aria-describedby="xxx" attribute to the field in error, where xxx is the unique
id value on the page of the error message to be associated

<select [...] aria-describedby="xxx">

[...]

</select>
<p [...] id="xxx">Ce champ est requis</p>

Severity: major

16.3. Error message
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<div class="messages messages--error" role="alert"
data-drupal-message-id="error-331114110794355"

data-drupal-message

-type="error" aria-label="Message

d'erreur">00ps, something went wrong. Check your browser's
developer console for more details.</div>

Issue

e 8.7 - Major: Language change not indicated
e 8.9 - Minor: Missing tag with semantic value

Solution

e Translate the text into French
e Add a <p> tag with semantic value around the text

Severity: major

Note: during our audit, when submitting the form, an error prevented us from checking the

compliance of the contact process.

CONTACT

Les champs suivis d'un astérisque (*]) sont abligatoires.

Quelle est votre demande ?

Quelle est voltre demande =
| Contacter 18 service chient
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17. Page 3 - Site map

O ACCESSIBILITE [ CONTACT ( NOUS TROUVER

M ’7.) B I Ll Z E NOTRE GROUPE NOS CLIENTS FINANCE NOUS REJOINDRE ACTUALITES Q trv
FINANCIAL SERVICES

plar et

Plande site

* NOTRE GROUPE
o Mobilze Financial Services en bref
© Naoschiffres olés
o Gouvernance
o Ethigue et conformité
o Développement durable
* Etreune entreprise durable
+ Etreuneentrepnas eolidaire
e Etreuns entreprise responsable
* NOSCLIENTS

o Particuliers

o bae narbinglines

https://www.mobilize-fs.com/fr/plan-de-site
See components:

e Breadcrumb
e |nappropriate aria-hidden="true" attribute

17.1. Search at the bottom of the page - Focus management
Rechercher m
Issue

e 12.8 - Major: Inconsistent tab order, when the user clicks in the "Rechercher"
(Search) field with their pointer, focus is placed in the search field at the top of the
page

e 12.8 - Major: Inconsistent tab order, when the user reaches the field using the TAB
key and enters a search term, if they click on the button.search-btn.btn-menu
button, focus is placed in the empty search field at the top of the page
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e 7.4 -Major: Change of context of which the user is not warned and over which they
have no control

Solution
e Either remove this search field at the bottom of the "Plan de site" (Site map) page
e Or allow it to be used without redirecting to the search at the top of the page
e Or warn, using a text associated with the field, that the user will be redirected to
another search field; associate this text with the search field using an
aria-describedby="xxx" attribute, where xxx is the unique id value on the page of the
text to be associated

Example of expected code:

<input class="search-input search-trigger search-value" type="text"
aria-label="Rechercher" placeholder="Rechercher" title="Rechercher"
aria-describedby="xxx">

<p id="xxx">A l'activation de ce champ, vous serez redirigé vers un
autre champ de recherche</p>

Severity: major

17.2. Submit button

<button class="search-btn btn-menu"><span
class="text">Rechercher</span></button>

Issue
e 11.9 - Major: Irrelevant button text, after submission focus is placed in the search
field of the search dropdown and the term entered at the bottom of the page has
been deleted

Solution

e Change the button text to inform the user of the exact function of this button

Severity: major
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18. Page 4 - Legal notice

> ACCESSIBILITE [ CONTACT () NOUS TROUVER

M (_'/) B I LI Z E NOTRE GROUPE NOS CLIENTS FINANCE NOUS REJOINDRE ACTUALTES Q frv
FINANCIAL SERVICES

rentiare ldpaien

mentions légales

Vous étas actuellemant connecté au site www.mobilize-
fs.com (ci-aprés « le Sita ») &dité par Mobilize Financial
Services, marque commerciale de RCI Banque SA,
destiné A linformation de sas utilisateurs. Votre
utilisation du Site ast soumise au respect des conditions
générales d'utilisation détaillées ci-dessous et de
l'ensamble des lois at réglemants applicables. Lorsque
vous accédez au Site et que vous l'utilisez, vous accaptez
les conditions générales d'utilisation.

Vous trouverez ci-dessous les informations légales et
les conditions générales d'utilisation du Site.

1) Informations légales

Exploitant du site internet

https://www.mobilize-fs.com/fr/mentions-legales

See components:

e Breadcrumb
e |nappropriate aria-hidden="true" attribute

18.1. Simulated headings (1)

1) Informations légales

<p><span class="title-n--2 title-n--1">1) Informations
légales</span></p>

2) Conditions générales d'utilisation du site

<p><span class="title-n--1">2) Conditions générales d'utilisation
du site</span></p>

Issue
e 9.1-Major: Simulated headings
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Solution
® Replace the <p> tag with a level <h2> heading tag

Severity: major

18.2. Simulated headings (2)

Exploitant du site internet

<p><span class="title-n--2">Exploitant du site internet</span></p>

Direction du site

Direotevur de la publication : Martin THOMAS Directeur General de RCI Banque. [Repreésentant legal di

Raspansable de la rédaction: Auriane POTEL, Directrice de la Communizatian de RCI Banque.
» - .
Médiation

Les clients peuvent soumettre gratvitement tout litige entrant dans le champ de sa compétence &)

(Société pour 2 Développement des Techniquea Bancaires) en adreasant un courrier a: Maonsieur le |

an vous connectant sur ~wwwi lemediateurfbffr

Conception et réalisation du site

Hébergement et moyens techniques

Le Site est hébergé par: Link By Net - 5-9 Rue de l'Industrie - 93200 Saint-Denis

Téléphone : 01 4813 00 00

Droits d'auteur

Contactez-nous

Issue
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e 9.1-Major: Simulated headings

Solution
e Replace the <p> tag with a level <h3> heading tag

Severity: major

18.3. External links - CSS-generated content

s

=

rzﬂttps:ﬂwww.uriasfrf
1

te @ www.garantiedesdepots.fr

l.{r‘ 5 wWww.lemediateurfbffr

<a href="https://www.orias.fr/welcome"
target="_blank">https://www.orias.fr/</a>

Issue

e 10.2 - Blocking: Visible informative content generated with CSS not rendered to users
of assistive technologies

Solution
e Add atitle attribute containing the full visible text and a mention that it opens in a
new window, for example:
<a href="https://www.orias.fr/welcome" target="_blank"
title="https://www.orias.fr/ - Nouvelle
fenétre">https://www.orias.fr/</a>

Severity: blocking
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18.4. Presentation of information - Empty paragraphs

Contactez-nous

F :‘ * __‘emande merci de remplir le formulaire de contact, présent dans |a page Contact.
P W W

|
2) Conditions générales d'utilisation du site

Le Site a pour vocation de presenters de manigre institutionnetle le groupe Mabilize Financial Services, margue oommeraiale de RCI Bangue S.A. La

navigation sur oe Site est soumise a la reglementation frangaise en vigoeur et aux presentes Conditions Generales d'Utilisation. Lorsque vous
accadez au Site et que vous le parcourez, vous aceeptez sans reserve les Conditions Générales. Ces dernieres etant mises 3 jour régulierement, vous

é@tesinvite 3 consulter cette page a l'ocoasion de chaque connexion au Site

RCI Bangue S A se résarve le droit de modifier et de mettre 3 jour a tout moment I'accés au Site ainsi que les présentas mentions. Ces modifications
st mises a jour s'imposent 3 l'utilisateur qui doit an conséguence seréférer réguiierement & cette rubrigue pour vérifier las mentions légales en

p 110030

Issue
e 8.9 - Minor: Empty paragraphs <p></p>

Solution
® Remove the empty paragraphs and use only CSS for formatting

Severity: minor
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19.

Page 5 - Accessibility

O ACCESSIBILITE [] CONTACTY @ NOUS TROUVER
M g B I Ll Z E NROTRE GROUPE NOS CLUENTS FINANCE NOUS REJOINDRE ACTUALITES Q frv
FINANCIAL SERVICES
scosswteite
accessibilité
Mobilize Financial Services s'engage a rendre son site
internet accessible conformément a l'article 47 de la loi
n° 2005-102 du 11 février 2005. A cette fin, elle met en
ceuvre la stratégie et les actions telles que définies dans
le schéma pluriannuel, prochainement disponible en
ligne.
Cette déclaration d'accessibilité s’applique au site
web https://www.mobilize-fs.com
Etat de conformité
Le site https//www.mobilize-fs.com est partiellement conforme avec le référentiel général d'amélioration de ['accessiilité (RGAA), version 41. Les
non-conformités et exemptions sont énumérées ci-dessous.

https://www.mobilize-fs.com/fr/accessibilite

See components:

Breadcrumb
Inappropriate aria-hidden="true" attribute
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19.1. Presentation of information - Empty paragraphs

accessibilité

ligne.

Mobilize Financial Services s’engage arendre son site
internet accessible conformément a l'article 47 de la loi
n° 2005-102 du 11 février 2005. A cette fin, elle met en
ceuvre la stratégie et les actions telles que définies dans
le schéma pluriannuel, prochainement disponible en

Cette déclaration d’accessibilité s’applique au site

P webhttps/fwwwinobilize-fs.oom
- - - A A RAl

11 formulaires RAS
12 nawvigation RAS

= "‘_M:. ltatian Dorument FOF sans version anpessible

Dérogation pour charge disproportionnée
RAS

Contenus non-soumis a l'obligation d'accessibilité
RAS

Issue
e 8.9 - Minor: Empty paragraphs <p></p>

Solution
e Remove the empty paragraphs and use only CSS for formatting

Severity: minor
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19.2. Simulated heading

Les contenus listés ci-dessous ne sont pas accessibles pour les raisons suivantes :

'Non conformité/

l.images RAS

2 cadres RAS

3 .couleurs Ratio du taux de contraste entre la couleur du texte et la couleur de son arriére-plan insuffisant
4 multimedia RAS

5 .tableaux RAS

<p><span class="title-n--3">Non conformité</span></p>

Issue
e 9.1-Major: Simulated heading

Solution
® Replace the <p> tag with a level <h3> heading tag

<h3><span class="title-n--3">Non conformité</span></h3>

Severity: major

19.3. Simulated headings

Dérogation pour charge disproportionnée
RAS

Contenus non-soumis a l'obligation d'accessibilité

RAS

<p><span class="title-n--3">Dérogation pour charge
disproportionnée</span>[...]</p>

<p><span class="title-n--3">Contenus non-soumis a l'obligation
d'accessibilité</span>[...]</p>

Issue
e 9.1-Major: Simulated headings
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Solution
e Replace the <span> tag with a level <h3> heading tag

<h3 class="title-n--3">Dérogation pour charge disproportionnée</h3>
<p>[...]</p>

<h3 class="title-n--3">Contenus non-soumis a l'obligation
d'accessibilité</h3>

<p>[...]</p>

Severity: major

19.4. Table - Title not associated

Les contenus listés ci-dessous ne sont pas accessibles pour les raisons suivantes |
'Non conformité]
1l.images RAS
2 cadres RAS
3.couleurs Ratio du taux de contraste entre la couleur du texte et la couleur de son arrigre-plan insuffisant
4 multimédia RAS
S.tableaux RAS
Issue

e 5.4 - Major: Title not associated with the data table
Solution

e Add an aria-labelledby="xxx" attribute to the <table> tag, where xxx is the unique id
value on the page of the title to be associated with the table

<h3 id="xxx">Non conformité</h3>
<table aria-labelledby="xxx">

Severity: major
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19.5. Table - Row headers

1 images

2 .cacres

3 codeurs

4 multiméde

§ tableaux

& liens

7 scripte

8.clamants cbligatoras

G .strocturation de information

10 prdsentation dae linformation

11 formulaires

12 ravgation

13 consultation

RAS

RAS

Rato du taux de contraste antre I couleur du texte et s coudeur do son arnére-plan insuffeant

Carta G Lens-images ne possddant pas dintituld

Latat das dlamants de manu mast pas comrectamant sgnald aux lecteurs ddcrans

RAS

Probiéme de balises de titres

Das contanus affichables au survol na Sont pas refermables sans changer le cursaur de position

RAS

RAS

Document POF =ans verson accessble

<table>

<tbody>

<tr>

<td>1 .images</td>
<td><p>RAS</p>
</td>

</tr>

[...]

<td>13 .consultation</td>
<td>Document PDF sans version accessible</td>

</tr>
</tbody>
</table>

Issue

e 5.6 - Major: Row headers and column headers not declared as such

Solution

e Replace the <td> tags with <th> header tags
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<table aria-labelledby="xxx">
<tbody>

<tr>

<th>1 .images</th>
<td><p>RAS</p>

</td>

</tr>

[...]

<th>13 .consultation</th>
<td>Document PDF sans version accessible</td>
</tr>

</tbody>

</table>

Severity: major

20. Page 6 - News

> ACCESSIBILITE

FINANCIAL SERVICES

ATt

ACTUALITES

Retrouvez l'actualité de Mobilize Financial Services et
ses derniers communiqués de presse.

mobilize-fs-presse@hopscotch.fr

consulter

£4 CONTACT & NOUS TROUVER

M r/J B I LI z E NOTRE GROUPE MOS8 CLIENTS FINANCE NOUS REJOINDRE ACTUALITES Q frv

CONTACTS PRESSE
RESSOURCES MEDIA
Hopscotch
+33141342203 Retrouvez \es ressources meadia pour préparer vos articies: logos, photos, dossiers de presse

https://www.mobilize-fs.com/fr/actualites
See components:

e Breadcrumb
e |nappropriate aria-hidden="true" attribute
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20.1. Inconsistent heading

h3.title.title--5 74517 x 38

RESSOURCES MEDIA

Retrouvez les ressources média pour préparer vos articles : logos, photos, dossiers de presse

<h3 class="title title--5">RESSOURCES MEDIA</h3>

Issue
e 9.1- Major: Heading inconsistent with its context

Solution
e Replace the level <h3> heading with a level <h2> heading

<h2 class="title title--5">RESSOURCES MEDIA</h2>

Severity: major

TEMESIS - SAS with share capital of €1,000 - RCS PARIS 829 100 577
91 Avenue de la République 75011 Paris - contact@temesis.com

85


mailto:contact@temesis.com

T

21. Page 7 - Finance

FINANCIAL SERVICES

FINANCE

SA, opérant sous la marque commaerciale "Mobilize
Financial Services".

DOCUMENTS A LA UNE

rapEarty & activite et annuwbe

20 fovrior 2020

Activités et résultats 2025

O ACCESSIBILITE

M @ B l Ll z E NOTRE GROUPE NOS CLIENTS FINANCE

Retrouvez toute l'information financiére de RCI Banque

© NOUS TROUVER

ACTUALITES Q fv

télécharger

https://www.mobilize-fs.com/fr/finance
See components:

e Breadcrumb
e |nappropriate aria-hidden="true" attribute
e PDF download module - Source code order and semantics

21.1. Decorative image

GREEN BONDS

n bonds du groupe RCI Banque,
le Mabilize Financial Services,

en savoir plus

<img [...] alt="Rapports financiers">
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Issue
e 1.2 - Major: Decorative image rendered by assistive technologies

Solution
e Empty the value of the image’s alt attribute (alt="")

Severity: major

21.2. "En savoir plus" tiles - Headings

EN SAVOIR PLUS

A

NOTATIONS FINANCIERES

<h3 class="title title--6">

<span data-link-real="span"
href="/fr/finance/notations-financieres” >NOTATIONS
FINANCIERES</span>

</<h3>

Issue
e 9.1-Major: Simulated heading

Solution
® Replace the <span> tag with a level <h3> heading tag

<span class="title title--6">
<span data-link-real="span"
href="/fr/finance/notations-financieres">NOTATIONS
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FINANCIERES</span>
</span>

Severity: major

21.3. Mobile view - Data tables
NOM DU DOCUMENT

Communique de presse : Résultats 2025 e

DATE
2070272026

TELECHARGEMENT
#) PDF-216.01Ko

RCI Banque communique 'actualisation de son exigence de MREL +

RCIBANQUE : Emission de 900 millions d’euros d’'obligations a
taux fixe d'echeance février 2032

<table class="table acc" style="--nb-col:3" title="COMMUNIQUES
FINANCIERS">

<thead class="thead">

<tr class="row--header">

<th class="cell item-title main" scope="col">Nom du document </th>
<th class="cell item-title " scope="col">Date </th>

<th class="cell item-title " scope="col">Téléchargement </th>
</tr>

</thead>

<tbody class="tbody">

<tr class="row row--item acc-wrapper acc-open">

<td class="cell acc-toggle">

<div class="name">Nom du document</div>

<div class="value">Communiqué de presse : Résultats 2025</div>
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</td>

<td class="cell">

<div class="name">Date</div>

<div class="value">

<time datetime="2026-02-20T12:00:007">20/02/2026</time>
</div>

</td>

<td class="cell">

<div
<div
[...

</a>

class="name">Téléchargement</div>
class="value"><a [...]>

]

</div>
</td>
</tr>

[...

]

</tbody>
</table>

Issue
[ ]
[ ]
[ J

5.7 - Major: Cells not associated with their header
5.3 - Major: Layout table not declared as such
5.8 - Major: Attributes and tags specific to data tables used on a layout table

7.1 - Major: Inappropriate role
7.1 - Major: No information on the expanded/collapsed state of the dropdown
7.3 - Blocking: Element that does not work with the keyboard

Solution

Add a role="presentation" attribute to the <table> tag

Remove the title attribute from the <table> tag

Add an aria-hidden="true" attribute to the <th>Nom du document</th>

Add a role="button" attribute to the <td> that acts as a button

Add a tabindex="0" attribute to the <td> that acts as a button

Add an aria-expanded="false" attribute to the <td> that acts as a button; change its
value to "true" when the button is activated

Add a <p> paragraph tag around the text of the other rows to give this content
semantics

Example of expected code:

<table role="presentation">

<tr>
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<td role="button" tabindex="0" aria-expanded="false">xxx</td>
<td>

<P>XXXL/p>

<P>XXXL/p>

</td>

</tr>

</table>

Severity: blocking

22. Page 8 - Financial ratings

P ACCESSIBILITE [] CONTACT @ NOUS TROUVER

MQ)B'L'ZE NOTRE GROUPE NOS CUENTS FINANCE

NOUS REJOINORE ACTUALITES Q frv
FINANCIAL SERVICES

natatizns fnancibea

NOTATIONS FINANCIERES

Les émissions du groupe consolidées sont réalisées par
sept émetteurs: RCI Banque, DIAC, Rombo Compania
Financiera (Argentine), RCI Financial Services Korea Co
Ltd (Corée du Sud), Banco RCI Brasil (Brésil), RCI Finance
Maroc, et RCI Colombia S.A. Compafiia de Financiamiento
(Colombie).

RCIBANQUE COURT TERME: S5P A 3/Moody's P 2

* RCIBANQUELONGTERME: 55° 558 [Stable)/ Moody's . Baal [stabls]

NOTATIONS FINANCIERES PAR EMETTEUR

RCIBanque S.A. +

https://www.mobilize-fs.com/fr/finance/notations-financieres

See components:

e Breadcrumb
® |nappropriate aria-hidden="true" attribute
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22.1. Buttons - Expanded / collapsed state

RCI Banque S.A.

Banco RCI Brasil S.A.

RCI Colombia S.A. Compaiiia de Financiamiento

RCI Finance Maroc

RCI Financial Services Korea Co Ltd

Rombo Compania Financiera S.A.

<button class="nested-table-button acc-toggle" data-acc-id="nested"
aria-haspopup="true">

<h3>RCI Banque S.A.</h3>

</button>

Issue
e 7.1-Major: Inappropriate aria-haspopup attribute
e 7.1-Major: No information on the expanded/collapsed state of the dropdown

Solution
e Remove the inappropriate aria-haspopup attribute
e Add an aria-expanded="false" attribute to the dropdown’s trigger element, and
change its value to "true" when the dropdown is displayed

Severity: major

O
e
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23. Page 9 -Join us

O ACCESSIBILITE 2 CONTACT & NOUS TROUVER
MgBlLIZE NOTRE GROUPE NOSCLIENTS  FINANCE NOUS REJOINDRE ACTUALITES Q frv

FINANCIAL SERVICES

meun rajaindra

NOUS REJOINDRE

Mohilize Finanaial Servioes vous of fre cette expérience passionnante
d'exeroer dons les metiers de la bangue tout en vivant au oieur de

Findustri ile. T

Ller ohesz Mobilize Financial Serviaes, o'est se

developper au sein déquipes professionnaelles ot engagées.

3 RAISONS DE REJOINDRE MOBILIZE FINANCIAL SERVICES
SUnSTIE | <Rl ) |k L

Intégrer un groupe international Evoluer dans un environnement innovant Agir pour lintelligence collective

https://www.mobilize-fs.com/fr/nous-rejoindre

See components:

e Breadcrumb
e |nappropriate aria-hidden="true" attribute
e PDF download module - Source code order and semantics
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23.1. Decorative images

3 RAISONS DE REJOINDRE MOBILIZE FINANCIAL SERVICES

Intégrer un groupe international Evoluer dans un environnement innovant Agir pour lintelligence collective
Une banque solide, partenaire des constructeurs Renault  av service du client

Une entreprizs a taille humaine, des équipes agiles et
Nisgan Mitsublehl. Des expertiges dans tous les métiers Une bangue 2 l'espnit pionnser, qui a démaocratias 'accés &

enthousiastes. Une cutture qui valorise la diversité des

de 2 banque et des servicas. Des expériances l'automobile. Un groupe qui 3'adapte conatamment pour profile et dea expériences, et encourage les Initiatives.
professionnelles dans un environnement international répondre aux enjeux technologiques. environnementaux  Des méthodss de travall qui favorizent L3 transversalité
avec des opportunités vankes d'évolutions de carriére. et 30ciétaux. Une misalon et des métiers qui dvoluent

pour mixer les expertises et les approches.
pour conatruire une mobilité durable pour tous.

En tant que banque, Mobilize Financial Services s'sppuie sur des axperts iss5us da nombrauses profassions pour son bon fonctionnement : relation client, finance, comptabilite,
statistiques, marketing, commarce. data, digital, systames d'information, audit, conformité par exampla.

Asaurer lanalyse comptable et
financiére des dossiers clients
professionnels et concessionnaires et
monter les dossiers de financements.

Tﬁﬂ Analyste financier

Conseiller clientéle adistance
Etre linterlocuteur privilégié de nos
clients particuliers, professionnels ou
concessionnaires, assurer le traitement
des dossiers, conseiller les clients et les
assister au quotidien.

Manager commercial
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Grain i e Mg e rasposaslida s dineloppes woa compdlanses et
wotre mepéeiarce profagsonells s contaot de ros Aquipes Fexparts cans
unemdrennemeant intarnationsl, dans le cadre o un stage ou dune

CRCTE PN

Jeunesdiplomés et VIE

Frofitez de notre réassu internatioesl on falzant I chotdun VES In fin de

vos etuces A ce jour, sulte 8 leur misaioe, plus ds amodé deros vIEont
INdgd RO! Bark and Serviced, soit e contrat loce Mnkwra fl.assotay
adge.

Issue
e 1.2 - Major: Decorative images rendered by assistive technologies

Solution
e Empty the value of the alt attribute of each decorative image (alt="")

Severity: major
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23.2. Employee tile

« 13i appris a diaborer des strarédgies de
financement des ventes, a fixer les prix, a lanoer de
nouveaux produits, e méme A négocier avec les
compagnies d'assurance. »

Alla Kibizova
Directrice des ventes partenaires

externes
Corporate

<a [...]>

<div class="img-wrapper" aria-hidden="true">

<img [...] alt="Arancha Martinez">

</div>

<div class="date-title-wrapper thumbnails-primary">

<div class="citation">

<p>

<span>J'ai eu plusieurs changements de poste qui étaient assez
inattendus, des moments clés dans mon évolution, d'avoir été

TEMESIS - SAS with share capital of €1,000 - RCS PARIS 829 100 577
91 Avenue de la République 75011 Paris - contact@temesis.com

95


mailto:contact@temesis.com

T

capable d'accepter tous les changements qui m'étaient
proposés.</span>

</p>
</div>

<span class="title title--6">
<span data-link-real="span"
href="/fr/portraits/arancha-martinez">Arancha Martinez</span>

</span>

<div class="role title--6">Responsable de contrdle de gestion
international</div>
<div class="country">Corporate</div>

</div>
</a>

Issue

e 9.1-Major: Simulated heading
e 8.9 - Minor: Missing tag with semantic value to display the person’s role and entity

e 6.1 - Major: Link text made non-explicit by the amount of information it contains:

O O O O

@)

Image alt attribute
Quotation

Name of the person
Role of the person
Entity

e 9.4 - Major: Quotation block not declared as such

Solution

e Replace the link wrapping all the information with a <div> or <article> tag

e Add an <a href> link around the person’s name and, if necessary, extend the clickable
area with JS

Wrap this link in a level <h3> heading

Add a <p> paragraph tag around the person’s role
Add a <p> paragraph tag around the person’s entity
Add a <blockquote> tag around the quotation

<div [...]>
<div class="img-wrapper" aria-hidden="true">
<img [...] alt="Arancha Martinez">

</div>

<div class="date-title-wrapper thumbnails-primary">
<div class="citation">
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<blockquote>

<span>J'ai eu plusieurs changements de poste qui étaient assez
inattendus, des moments clés dans mon évolution, d'avoir été
capable d'accepter tous les changements qui m'étaient
proposés.</span>

</blockquote>

</div>

<span class="title title--6">

<h3 data-link-real="span"><a href>Arancha Martinez</a></span>
</h3>

<p class="role title--6">Responsable de contrdle de gestion

international</p>

<p class="country">Corporate</p>
</div>

</div>

Severity: major

23.3. Decorative SVG

Marques

Console  Sources Network  Performance Memory  Application Privacy and security

<1i class="figure" style="--order:8">» a
vediv classe"img-wrapper” styles"--0:1" aria-hiddens"true"> ¥ —
P<svg widthe"24" heighte"24" viewBoxs"9 0 24 24" filla"none™ xminss"http://wWww,
w3.org/2080/svg"> - <fsvg> == 3¢ B 2]
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Issue
e 1.2 - Major: Decorative <svg> rendered by assistive technologies

Solution
e Add aria-hidden="true" attributes to the decorative <svg>

Severity: major

24. Page 10 - Our job offers

O ACCESSIBILITE [ CONTACT () NOUS TROUVER

M (./-) B I Ll z E NOTRE GROURE NOS CLIENTS FINANCE NOUS REIOINDRE ACTUALITES Q frv
FINANCIAL SERVICES

rom attres demplal

NOS OFFRES D'EMPLOI

salos fsancieg information technologies & syatems salos fsancieg
Offre publiée le 27 février 2026 Offre publiée le 26 février 2026 Offre publiée le 25 février 2026
CDD - Manager Relation Client (H/F) Expert Méthodes et Outils SI Délégué Financement Réseau
@ villeurbanne @ Noisy-Le-Grand @ Paris
& opo & ool & oDl
information technologies & systems information technologies & systems sales feancing
Offre publiée le 25 février 2026 Offre publide le 25 février 2026 Offre publide le 24 février 2026

https://www.mobilize-fs.com/fr/nous-rejoindre/nos-offres-demploi

See components:

e Breadcrumb
e |nappropriate aria-hidden="true" attribute
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24.1. Form - Filters - State and inappropriate attribute

Categorie d'emploi A Type de contrat v Lieu v

After Sales l

T-Research& dice 2 oontrot

Developmant

dpubliee le 19 fevrier 2026 Of

QO itroleur interne IT Senior R

Quality & Customer di

Qatiefartinn v

<button class="title focusable" aria-haspopup="true"
aria-label="Filtrer par Catégorie d'emploi"” onclick="return

false;">
<span id="category" class="fieldset-legend title--6">Catégorie

d'emploi</span>
</button>

Issue
e 7.1-Major: No information on the expanded/collapsed state of the dropdown

Solution
e Add an aria-expanded="false" attribute to the <button>, whose value will change to
"true" when the dropdown is displayed and back to "false" when it is hidden

Severity: major

24.2. Form - Language changes

After Sales

T-Research &

Development
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Quality & Customer

Satisfaction

Corporate

Management

Manufacturing

Corporate Planning

Governance

Human Resources

Product Planning,

Program

Purchasing

Sales & Marketing

Sales Financing

Issue
e 8.7 - Major: Language change not indicated

Solution
e Either add a <span lang="en"> tag around the English texts
e Or translate the texts into French

Severity: major
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24.3. "Job offer" tile - Heading and source code order

sales financing

Offre publiée le 23 janvier 2026
Manager Relation Réseau (H/F)

® nNoisy-Le-Grand
& Ccol

<span class="title">

<span data-link-real="span"
href="https://alliancewd.wd3.myworkdayjobs.com/renault-group-career
s/job/Noisy-Le-Grand/Manager-Relation-Rseau--H-F-_JOBREQ _50239999-1
">

<p>Manager Relation Réseau (H/F)</p>

</span>

</span>

Issue
e 9.1-Major: Simulated heading

Solution
® Replace the <span class="title"> tag with a level <h2> heading tag

<a [...]>

<div class="tags">

<span class="tag">Sales Financing</span>

</div>

<div class="date">0ffre publiée le 23 janvier 2026</div>

<h2 class="title">

<span data-link-real="span"
href="https://alliancewd.wd3.myworkdayjobs.com/renault-group-career
s/job/Noisy-Le-Grand/Manager-Relation-Rseau--H-F-_JOBREQ 50239999-1
">
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<p>Manager Relation Réseau (H/F)</p>

</span>

</h2>

<div class="bottom-info">

<div class="info">

<i class="icone ic-location"></i>Noisy-Le-Grand</div>
<div class="info">

<1 class="icone ic-network-manager"></i>CDI</div>
</div>

</div>

</a>

Severity: major

24.4. "Job offer" tile - Language changes

sales financing

corpeorate planning

governance

human resources

Issue
e 8.7 - Major: Language change not indicated

Solution
e Either add a <span lang="en"> tag around the English texts
e Or translate the texts into French

Severity: major
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24.5. Presentation of information - Semantics

Filtrer par: Categorie d'emploi v Type de con

<span class="title">Filtrer par :</span>

Fitres par Calagorie d'emplai v Type deaontral N e v appliquer

I Aupune offre d'emploi n'est disponible

<div class="news-list-wrapper">

<div class="text-center">Aucune offre d'emploi n'est
disponible</div>

</div>

Issue
e 8.9 - Minor: Missing tags with semantic value

Solution
e Add a <p> tag with semantic value around each text

Severity: minor
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25. Page 11 - Our customers

O ACCESSIBILITE [ CONTACT (@ NOUS TROUVER

M Q) B ' Ll Z E NOTRE GROUPE NOS CLIENTS FINANCE NOUS REJOINDRE ACTUALITES Q frv
FINANCIAL SERVICES

nea cliasee

NOS CLIENTS

PARTICULIERS

Pour faciliter laccés aux véhicules des marques de Renault Group, de Niasan et Mitaubishi, nous proposons
des offres de financament et des servicas qui s'adaptent aux begoina de chacun, quil e'aglesa
d'assurances, de garanties, ou d'entretien.

an savoir plus

https://www.mobilize-fs.com/fr/nos-clients

See components:

e Breadcrumb
e |nappropriate aria-hidden="true" attribute

25.1. Decorative images

PARTICULIERS

Bour tanilizar FAaccas Aoy WAN AUIRS das Mangues oa Re
dag affras de financamant at e ARV GRS Q0 3'adap

s enues du garantivs gu d'snliativng

<div class="img-wrapper" aria-hidden="true">
<picture>
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[...]

<img [...] alt="Femme parking Scenic">
</picture>
</div>

Issue
e 1.2 - Major: Decorative images rendered by assistive technologies

Solution
e Empty the value of the alt attribute of each decorative image (alt="")

Severity: major

26. Page 12 - Financing for individuals

P ACCESSIBILITE [) CONTACT [ NOUS TROUVER

M r(} B ' Ll Z E NOTRE GROUPE NOS CLIENTS FINANCE NOUS REJOINDRE ACTUALITES Q frv
FINANCIAL SERVICES

TIraeenments pace s sartisebers

financements pour les particuliers

du crédit classique a la location flexible
personnalisée

Mabilize Financial Services propose des financements automabiles adaptés aux besoins des particuliers. Le client
choigit le véhicule qui lui convient, neuf ou d'occasion, et nous Lui proposons une solution de financement
personnalisée avec une expérience client omnicanale - autant digitale qu'accessible en concession.

See components:

e Breadcrumb
e |nappropriate aria-hidden="true" attribute
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26.1. Decorative images

la location flexible

nohiles adapteés aux besoins des partiouliers. Le client
b Lusi proposans une solution de finanoement

It digitale quiacorssible en conoession.

heyoar

heycar : des voitures d
qualité et garanties

Besoin d'une voiture d'occasion ? e site de vante do voitures Coccasion hay|
cancessiannaires de confiance sélectionnés et certifids. Le aite pry
150 0DC Kilomeétres, contrdlés, révisés et garantis jusgu'a 36 moie. L
véhicules correspandant A ses critéres, 4 l'aide de nombreux filtres|

notifications loraque de nouveaux vehicules sont disponibles.

visiter heycarfr

Issue

e 1.2 - Major: Decorative image rendered by assistive technologies

Solution
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e Empty the value of the image’s alt attribute (alt="")

Severity: major

26.2. Inconsistent headings

le crédit classique ]

Loffre de cradit Sile claysmque de Mobidize F Servh pagre los ol dans

quisition de neufs et dt

Elle s'adresss aux clionts des marques de Renaudt Group, de Nissan et de Mitsubeshi - dans certans pays - gus souhaitent devenir proprastaire de leur

vehcule neuf ou acheter un vehicule d'occasion, et quiont beson de financer leur achat. avec ou sans apport

location avec option d’achat ou crédit avec engagement de reprise ]

Pour nou chents churchant plus du flexibilite, ces desx formolus 2'adaptunt & leurs buscine.

1 Ui o vt et | it nzhimennl i cdimnnt e e sehoni e cn wiedvica o s F prmnncdant Lechonmmome cho mann nchinsing, Const mens gotr chansd Lo prosscsd Dl i ehwe Do oo samn wmr w1 iy
thzcaxilrat
Al Tins chos Frrgmgpsrmmsest hinechimnnt, 3 Loi wost dhoes: peopoms soit e rsnouvsdes T contnal st ospan Ui avse: o noovses vedrcnie, ol de s coosmr e wn

payant la durninrs schisoos foption drachat) oo simplement e restituse au point de vents

[location longue durée et offres flexibles

La location longue durte penmet 3 nos clients de rouler svec un nowveau yishicu e, sn contrepart be d'en |

Y | ot sans apport.
Ce produ t est adapte aux clinnts cul souhaitent charger de vekiculs regul éremrert, sans ss préoscuper ces corcitions do ravents

Lalocation longue durse ot los of fros de lessing svnc engagerment de repriss Jo vahiodes soat des formules synonymes de flex bilits, Le olent peut
par sxemple chargoer de vebicule sans fraz apros o mois de looation [Reqsuls Fase] cu Lover 2or véh cule pour uns durds minimale de 1 mois sans
sngagement [car subsoription)

Issue
e 9.1-Major: Inconsistent heading levels

Solution
® Replace each level <h2> heading with a level <h3> heading

Severity: major

26.3. Language change

La location longue durée et les offres de leasing avec el

par exemple changer de vehicule sans frais aprés é moi

engagement icar subscrfpt.fﬂni_
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£ 4min

RCI Bank and Services s'engage sur le
marché de lalcar subscriptigaﬁavec
l'acquisition de la société Bipi

Issue
e 8.7 - Major: Language change not indicated

Solution
e Either add a <span lang="en"> tag around the English text, or translate the text into

French

Severity: major

26.4. Informative images

JE SOUHAITE ETRE PROPRIETAIRE DE MON VEHICULE

CREDIT CLASSIQUE

Qu'il soit neuf ou d'occasion,
le client choisit le véhicule qui
lui convient, nous en assurons
le financement.
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JE SOUHAITE AVOIR LE CHOIX A LA FIN DE MON CONTRAT

LOCATION AVEC
OPTION D’ACHAT

Garder, restituer ou changer
de véhicule, la location avec
option d'achat s'adapte

aux envies du client.

JE SOUHAITE CHANGER DE VEHICULE REGULIEREMENT

P LOCATION
LONGUE DUREE

Le client bénéficie toujours
d'un véhicule neuf grace a
la liberté offerte par

la location longue durée,

Issue
e 1.3 - Major: Irrelevant alternative on the informative image

e 1.8 - Major: Informative image of text that should be text styled with CSS
e 9.1-Major: Simulated headings

Solution
® Remove the text in images:
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o 7014_je%20souhaite%20étre%20propriétaire%20de%20mon%20véhicule%20
.jpg?t=yD6gAC6)
o 7015_je%20souhaite%20avoir%20le%20choix%20a%201a%20fin%20de%20m
on%20contrat.jpg?t=yD6qAcé)
o 7016_je%20souhaite%20changer%20de%20véhicule%20régulierement%20.jp
g?t=yDé6qAcé)
e Insert the following texts in a level <h3> heading tag:
o Je souhaite étre propriétaire de mon véhicule
o Je souhaite avoir le choix a la fin de mon contrat
o Je souhaite changer de véhicule régulierement
e Insert the following texts in a level <h4> heading tag:
o Crédit classique
o0 Location avec option d'achat
o0 Location longue durée
e Insert each text under the headings in the grey boxes in a <p> paragraph tag

e Insert each of the character illustration images in an <img> tag with an empty alt
attribute

Severity: major
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26.5. "Quelques exemples" tiles

quelques exemples

£ 4min

Renault Finance, 'app pour demander son
financement automobile en lighe en Corée
du Sud

Issue
e 1.2 - Major: Decorative pictogram rendered by assistive technologies

Solution
e Add an aria-hidden="true" attribute to the <svg> tag of the decorative pictogram
(see ticket Decorative images - Pictograms)

Severity: major
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26.6. External link - CSS-generated content

Besoin d'une voiture d'occasion ? LE: 2 dite de vente de vo tures doccasan heycar met les clients

ouncessicnnaires de confianoe séleotionnés et vertifiés, Le site propose des vishioulg
150 000 kilométres, contrdlés, réviaés et garantis jusqu'a 36 mois. Le olient peut trouv
véhicules correspondant a ses critéres, al'aide de nombreux filtres, 2anregistrar sareq

notifications lorsque ¢z nouveaux vehicules sont disponibles

<a href="https://heycar.fr/voiture-occasion" target="_blank">
: :before

site de vente de voitures d'occasion heycar</a>

Issue

e 10.2 - Blocking: Visible informative content generated with CSS not rendered to users
of assistive technologies

Solution

e Add a title attribute containing the full visible text and a mention that it opens in a

new window, for example:

<a href="https://heycar.fr/voiture-occasion" target="_blank"
title="site de vente de voitures d'occasion heycar - nouvelle
fenétre">
: :before
site de vente de voitures d'occasion heycar</a>

Severity: blocking
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27. Page 13 - Governance

M r./) B I LI Z E NOTRE GROUSS NOS CLIENTS FINANCE NOUS REDOINDRE

FINANCIAL SERVICES

gouvernance

GOUVERNANCE

LE COMITE EXECUTIF

Martin Thomas
Directeur général

en savoir plus

ACTUALITES

Q

> ACCESSIBILITE [ CONTACT [ NOUS TROUVER

frv

https://www.mobilize-fs.com/fr/notre-groupe/gouvernance

See components:

e Breadcrumb
e |nappropriate aria-hidden="true" attribute
e PDF download module - Source code order and semantics

27.1. Presentation of information - Semantics

Martin Thomas
Directeur general

en savoir plus

<span class="role title--2">Directeur général</span>
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Patrick Claude

Président du Conseil

Banque S.A.

d’Administration de RCI

en savoir plus

<span class="role title--2">Président du Conseil d'Administration

de RCI Banque S.A.</span>

Issue
e 8.9 - Minor: Missing tag with semantic value

Solution
® Replace the <span> tag with a <p> tag with semantic value

Severity: minor
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27.2. Simulated heading

LE COMITE EXECUTIF

Martin Thomas
Directeur général

Comité exécutif

<div class="container title--5">Comité exécutif</div>
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LE CONSEIL D'ADMINISTRATION

Patrick Claude
Président du Conseil
d’Administration de RCI
Banque S.A.

onsawolr ples

- b

Conseil d'administration

Y A N

<div class="container title--5">Conseil d'administration</div>

Issue
e 9.1- Major: Simulated headings

Solution
® Replace each <div> tag with a level <h3> heading tag

<h3 class="container title--5">Comité exécutif</h3>
<h3 class="container title--5">Conseil d'administration</h3>

Severity: major
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27.3. Employee tiles - Simulated headings

Vincent Gellé
Directeur financier ; Directeur général
délégué

<span class="title title--6">

<span data-link-real="span"
href="/fr/portraits/vincent-gelle">Vincent Gellé</span>
</span>

Issue
e 9.1-Major: Simulated heading

Solution
e Replace the <span> tag with a level <h3> heading tag
<h3 class="title title--6">
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<span data-link-real="span"
href="/fr/portraits/vincent-gelle">Vincent Gellé</span>
</h3>

Severity: major

27.4. Informative image

Commissaires aux comptes

I“AZARS

_—

cutting through complexity

<div class="content">

<div class="img-wrapper" aria-hidden="true">
<picture>

[...]

<img [...] alt="Commissaires aux comptes">
</picture>

</div>

<div class="title-text-wrapper">

<h2 class="title title--5">Commissaires aux comptes</h2>
[...]

</div>

</div>

Issue
e 10.3 - Blocking: Information whose order in the source code does not allow users of
assistive technologies to understand it
e 1.3 - Major: Irrelevant alternative on the informative image

e 7.1- Blocking - Informative content not rendered to some AT

Solution
e Put the elements back in source code order so that the information is
understandable to users of assistive technologies, and position them visually using
CSS
e Set the value of the image’s alt attribute to the text visible on the image
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® Remove the aria-hidden="true" attribute from the image’s parent <div> to make it

accessible to all AT

<div class="content">

<div class="img-wrapper">
</div>

<div class="title-text-wrapper">

<h2 class="title title--5">Mazars KPMG cutting through

complexity</h2>
[...]

<picture>

[...]

<img [...] alt="Commissaires aux comptes">

</picture>
</div>
</div>

Severity: blocking

27.5. Non-explicit link

Isabelle Landrot
Administrateur

Iy

Administrateur
des risquas

President du Camita

Note: the alt attribute of the first image is the same as the text of the second image.
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27.6. Language change

Giovanni Luca Soma
Administrateur

<img [...] alt="A picture of Giovanni Luca Soma">

Issue
e 8.7 - Major: English expression

Solution
e Remove the English expression

<img [...] alt="Giovanni Luca Soma">

Severity: major
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28. Page 14 - Martin Thomas

P ACCESSIBILITE 5] CONTACT § NOUS TROUVER

M r/J B I LI z E NOTRE OROUPE NOS CUENTS FINANCE NOUS REJOINDRE ACTUALITES Q frv
FINANCIAL SERVICES

matn Uzeey

Martin
Thomas

Directeur général

https://www.mobilize-fs.com/fr/portraits/martin-thomas

28.1. Presentation of information - Semantics

Martin
Thomas

Directeur général

<span class="article-role title--6">Directeur général</span>

Issue
e 8.9 - Minor: Missing tag with semantic value

Solution
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® Replace the <span> tag with a <p> tag with semantic value

<p class="article-role title--6">Directeur général</p>

Severity: minor

28.2. Language change

Sa carriere internationale s'est poursuivie en décembre 2008 avec

son entrée chez FGA Capitaljoint-ventureentre le Creédit Agricole

et Fiat S.p.A), ou il a pris ladirection de la filiale au Royaume-Uni et
notamment superviseé le déploiement des services financiers pour

Jaguar Land Rover.

En octobre 2014, Martin Thomas a rejoint Banco Santander pour
creer et développer la filiale de Santander Consumer Finance en

France et assurer la mise en ceuvre de ld joint-venture pvec PSA

Banque. Devenu administrateur de PSA Banque France et Crédipar

en février 2015, il a été nomme Président du Directoire de Santander

Issue
e 8.7 - Major: Language change not indicated

Solution
e Either add a <span lang="en"> tag around the English text
e Or translate the text into French

Severity: major
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28.3. Carousel - Navigation - Arrows

Martin Thomas Vincent Gellé Mare Lagrené

Directeur général Directeur financier; Directeurdela
Directeur général Gestion des Risques
délégué

@) @00

<div class="actions-wrapper">

<button class="prev swiper-button-disabled”
aria-label="slider.previous" disabled="">
<span class="value">slider.previous</span>
</button>

<button class="next" aria-label="slider.next">
<span class="value">slider.next</span>
</button>

</div>

Issue
e 8.7 - Major: Content in English
e 12.8 - Major: Inconsistent tab order, after activating one of the arrows, focus

remains on that arrow

Solution
e Translate the arrow labels into French
e After activating one of the arrows, place the focus on the first new slide displayed

Severity: major
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28.4. Carousel - Navigation - Navigation dots

Vincent Gellé Marc Lagreneé Caroline Jeandeau
Directeur financier ; Directeurde la Directeurde la
Directeur général Gestion des Risques conformité
délégué

@O &

<div class="pagination swiper-pagination-clickable
swiper-pagination-bullets">

<span class="swiper-pagination-bullet
swiper-pagination-bullet-active"></span>

<span class="swiper-pagination-bullet"></span>
<span class="swiper-pagination-bullet"></span>
<span class="swiper-pagination-bullet"></span>
</div>

Issue
[ ]

7.1 - Major: Inappropriate role on the trigger elements

e 7.1-Blocking: No text on the trigger elements

e 7.3 - Blocking: Element that does not work with the keyboard

e 10.2 - Blocking: Visible informative content generated with CSS not rendered to users
of assistive technologies

e 10.9 - Major: Information conveyed only by a change of shape

e 12.8 - Major: Inconsistent tab order, after activating a navigation element, focus is
not managed

Solution
e Replace the non-focusable element with a <button type="button”> and ensure that

it can be activated using the Enter and Space keys

e Add a visually hidden text inside the button with an sr-only type class

e Add information in the code to the active element
e After activating a navigation element, place the focus on the first new slide displayed

Example of expected code:

<ul>
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<li>

<button aria-current="true">

<span class="sr-only">Diapositives 1 / 4</span>

</button>

<button>

<span class="sr-only">Afficher les diapositives 2 / 4</span>
</button>

<button>

<span class="sr-only">Afficher les diapositives 3 / 4</span>
</button>

<button>

<span class="sr-only">Afficher les diapositives 4 / 4</span>
</button>

</1i>

</ul>

Severity: blocking

29. Page 15 - Our locations

> ACCESSIBILITE [ CONTACT @ NOUS TROUVER

M ?} B I L ' Z E NOTRE GROUPE NOSCLIENTS FINANCE NOUS REOINDRE ACTUAUTES  Q  frv
FINANCIAL SERVICES

rasirplantaziane

NOS IMPLANTATIONS

Croatic

Hengrie
1' (®)

https://www.mobilize-fs.com/fr/nos-implantations
See components:

e Breadcrumb
e |nappropriate aria-hidden="true" attribute
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29.1. Status message - Rendering or no results
<div class="subsidiary-map__list" aria-live="polite">
<div class="views-element-container">
</div>
</div>

Issue
e 7.5 - Major: Number of results not rendered
e 7.5-Major: No status message rendered when a search returns no results

Solution
e When the results are displayed, implement a <p> paragraph tag, optionally hidden
using an sr-only class, indicating the number of results returned by the search:

<div class="subsidiary-map__list" aria-live="polite">
<p class="sr-only">5 résultats</p>

<div class="views-element-container">

</div>

</div>

e If the search returns no results, inform the user:

<div class="subsidiary-map__list" aria-live="polite">

<p class="sr-only">Votre recherche ne retourne aucun résultat</p>
<div class="views-element-container">

</div>

</div>

Severity: major
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29.2. Inappropriate headings

rechercher par pays Q

Croatie

Espagne

Portugal

France

Hongrie

<a [...]>

<h3 class="1list__element--title">
<span [...]>Croatie</span>

</h3>

[...]

</a>

Issue
e 8.9 - Minor: Headings used for presentation purposes

Solution
e Remove the <h3> headings and use <p> paragraph tags

Severity: minor
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29.3. Decorative image

Serbie

Pays Nordiques

%

<div class="subsidiary-map__icon-deco">

<svg width="15" height="20" viewBox="0 @ 15 20" fill="none"
xmlns="http://www.w3.0rg/2000/svg">

[...]

</svg>

</div>

Issue
e 1.2 - Major: Decorative image rendered by assistive technologies

Solution
e Add an aria-hidden="true" attribute to the <svg> container

Severity: major
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30.

Appendix

30.1. List of compliant criteria

1.1 Does each informative image have a text alternative?

3.1 On each web page, information must not be conveyed by colour alone. Is this
rule respected?

3.3 On each web page, are the colours used in interface components or
informative graphical elements sufficiently contrasted (except in special cases)?

5.5 For each data table with a title, is this title relevant?

6.2 On each web page, does each link have a text?

8.1 Is each web page defined by a document type?

8.2 For each web page, is the generated source code valid according to the
specified document type (except in special cases)?

8.3 On each web page, is the default language present?

8.4 For each web page with a default language, is the language code relevant?

8.5 Does each web page have a page title?

9.2 On each web page, is the document structure consistent (except in special
cases)?

10.1 On the website, are style sheets used to control the presentation of
information?

10.4 On each web page, does the text remain readable when the font size is
increased to at least 200% (except in special cases)?

10.5 On each web page, are the CSS declarations for element background colours
and font colours used correctly?

10.8 For each web page, is hidden content intended to be ignored by assistive
technologies?

10.10 On each web page, information must not be conveyed by shape, size or
position alone. Is this rule implemented in a relevant way?

11.1  Does each form field have a label?

11.3 In each form, is each label associated with a form field that has the same
function and is repeated several times on the same page or across a set of pages
consistent?

11.4 In each form, are each field label and its associated field placed next to each
other (except in special cases)?

11.5 In each form, are fields of the same nature grouped together, if necessary?

11.6 In each form, does each group of fields of the same nature have a legend?

11.7 Ineach form, is each legend associated with a group of fields of the same
nature relevant?

12.1 Does each set of pages have at least two different navigation systems (except
in special cases)?
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12.2 In each set of pages, are the menu and navigation bars always in the same
place (except in special cases)?

12.3 Is the “site map” page relevant?

12.4 In each set of pages, can the “site map” page be reached in the same way?

12.5 In each set of pages, can the search engine be reached in the same way?

12.7 On each web page, is there a skip link or quick access link to the main content
area (except in special cases)?

12.9 On each web page, navigation must not contain a keyboard trap.

Is this rule respected?

12.11 On each web page, can additional content appearing on hover, focus or
activation of an interface component be reached with the keyboard, if necessary?

13.2 On each web page, the opening of a new window must not be triggered
without user action. Is this rule respected?

13.9 On each web page, can the content be viewed regardless of screen
orientation (portrait or landscape) (except in special cases)?

13.11 On each web page, can actions triggered by a pointing device on a single point
of the screen be cancelled (except in special cases)?

16.1 Does each support service provide information on accessibility features and
accessibility compatibility, as described in the website documentation?

30.2. List of non-compliant criteria

1.2 Is each decorative image correctly ignored by assistive technologies?

1.3 For each informative image with a text alternative, is this alternative relevant
(except in special cases)?

1.8 Each informative image of text must, where possible, be replaced by styled
text if there is no replacement mechanism. Is this rule respected (except in special
cases)?

3.2 On each web page, is the contrast between the text colour and its
background colour sufficiently high (except in special cases)?

5.3 For each layout table, does the linearised content remain understandable?

5.4 For each data table with a title, is the title correctly associated with the data
table?

5.6 For each data table, are each column header and each row header correctly
declared?

5.7 For each data table, is the appropriate technique for associating each cell
with its headers used (except in special cases)?

5.8 Each layout table must not use elements specific to data tables. Is this rule
respected?

6.1 Is each link explicit (except in special cases)?
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7.1 Is each script, if necessary, compatible with assistive technologies?

7.3 Can each script be controlled by the keyboard and by any pointing device
(except in special cases)?

7.4 For each script that initiates a change of context, is the user warned or do
they have control over it?

7.5 On each web page, are status messages correctly rendered by assistive
technologies?

8.6 For each web page with a page title, is this title relevant?

8.7 On each web page, is each change of language indicated in the source code
(except in special cases)?

8.9 On each web page, tags must not be used solely for presentation purposes. Is
this rule respected?

9.1 On each web page, is the information structured through the appropriate use
of headings?

9.3 On each web page, is each list correctly structured?

9.4 On each web page, is each quotation correctly indicated?

10.2 On each web page, does visible informative content remain present when
style sheets are disabled?

10.3 On each web page, does the information remain understandable when style
sheets are disabled?

10.7 On each web page, for each element receiving focus, is the focus visible?

10.9 On each web page, information must not be conveyed by shape, size or
position alone. Is this rule respected?

10.11 For each web page, can the content be presented without loss of information
or functionality and without requiring either vertical scrolling for a window with a
height of 256 px or horizontal scrolling for a window with a width of 320 px (except
in special cases)?

10.12 On each web page, can the text spacing properties be redefined by the user
without loss of content or functionality (except in special cases)?

11.2 Is each label associated with a form field relevant (except in special cases)?
11.9 In each form, is the text of each button relevant (except in special cases)?

11.10 In each form, is input validation used in a relevant way (except in special
cases)?

12.6 Can content grouping areas present on several web pages (header, main
navigation, main content, footer and search engine areas) be reached or skipped?

12.8 On each web page, is the tab order consistent?

13.3 On each web page, does each downloadable office document have an
accessible version, if necessary (except in special cases)?

14.1 Does the website documentation describe the available accessibility features
and information on accessibility compatibility?

14.3 Is the website documentation accessible?

16.3 Is the documentation provided by the support service accessible?
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Back to project summary
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