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CONSOLIDATED BALANCE SHEET

ASSETS - in millions of euros Noteg 12/2013 12/2012
Cash and balances at central banks and PCAs 524 616
Derivatives 2 203 332
Financial assets available for sale and other fiahassets 3 134 82
Amounts receivable from credit institutions 4 1160 741
Loans and advances to customers 5 et 6 26 32§ 26 09
Adjustment accounts - Assets 7 831 617
Investments in associates and joint ventures 8 15 48
Operating lease transactions 5et 6 195 124
Tangible and intangible non-current assets 9 28 28
Goodwill 10 87 84
TOTALASSETS 29 505 28 761
LIABILITIES AND EQUITY - in millions of euros Noteg 12/2013 12/2012
Derivatives 2 130 104}
Amounts payable to credit institutions 11.2 3227 393
Amounts payable to customers 11.3 5136 161
Debt securities 11.4 16 162 18 53
Adjustments accounts - Miscellaneous liabilities 13 1 369 1 369
Provisions 14 113 121
Insurance technical provisions 14 185 151
Subordinated debt - Liabilities 16 261 259
Equity 2923 2681
- Of which equity - owners of the parent 2908 2 680
Share capital and attributable reserves 814 814
Consolidated reserves and other 1750 1438
Unrealised or deferred gains and losses (125) (62)
Net income for the year 469 490
- Of which equity - non-controlling interests 15 1
TOTAL LIABILITIES & EQUITY 29 505 28 761
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31 December 2013

CONSOLIDATED INCOME STATEMENT

In millions of euros Notes 12/2013 12/2012
Interest and similar income 24 1925 2 007
Interest expenses and similar charges 25 (1 001 (1019
Fees and commission income 24 26
Fees and commission expenses (15) (7)
Net gains (losses) on financial instruments atvaiue through profit or loss 24 3)
Net gains (losses) on AFS securities and othenéiahassets 27 16 11
Net income (expense) of other activities 28 272 221
NET BANKING INCOME 1221 1239
General operating expenses 29 (376 (377
Depreciation and impairment losses on tangibleimrzhgible assets @) (6)
GROSS OPERATING INCOME 838 855
Cost of risk 30 (102 91
OPERATING INCOME 736 764
Share in net income (loss) of associates and y@ntures 8 9
Gains less losses on non-current assets
PRE-TAX INCOME 744 773
Income tax 31 (238 (247
NET INCOME 506 526
Of which, non-controlling interests 37 36
Of which owners of the parent 469 490
Net Income per share (*) in euros 468,90 489,54
Diluted earnings per share in euros 468,90 489,54
(*) Net income - Owners of the parent comparedhértumber of shares
In millions of euros 12/2013 12/2012
NET INCOME 506 526
Other comprehensive income (59) a7
Actuarial differences on defined-benefit pensioans! 2 (1),
Total of items that will not be reclassified subseagently to profit or loss 2 (1)
Unrealised P&L on cash flow hedge instruments 21 (11
Unrealised P&L on AFS financial assets 1
Other unrealised or deferred P&L (1)
Exchange differences (82) (5)|
Total of items that will be reclassified subsequely to profit or loss (61) (16
TOTAL COMPREHENSIVE INCOME 447 509
Of which Comprehensive income attributable to nontmlling interests 41 36
Comprehensive income attributablewners of the parent 406 473
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CONSOLIDATED STATEMENT OF CHANGES IN EQUITY

Net .
. Equity —
ncome hareh | Equity—
Unrealize|attributab] ° d Non- Total
i Share | Attribut. [Consolid Translati dor eto olgers on . [Consoli
In millions of euros . . : of the |controlin
capital | reserves| reservesjon adjust; deferred; equity t dated
P& holders paren . g equity
compan interests
ofthe
parent y
) () (3) (4) 0
Equity at 31 December 2011 10 714 1304 (42) (4) 41932 566 3| 2564
Appropriation of net income of previous year 493 3)1]9
Equity at 1 January 2012 100 714 1797 (40) 4) 2 5p6 3| 2569
Change in value of financial instruments (CFH & AFS
recognized in equity (11) (11 (11
Actuarial differences on defined-benefit pensioans (1) (1) (2)
Exchange differences (5) (5) (5)
Net income for the year (before appropriation) 490 490 36 526
Total comprehensive income for the period (5) (12) 490 473 36 504
Effect of acquisitions, disposals & others 2 2 (3) 1
Dividend for the year (350) (350 (10 (360
Repurchase commitment of non-controlling interests 11) 11 (25 36
Equity at 31 December 2012 10 714 1438 (46) (L6) 4902 680 1 268]
Appropriation of net income of previous year 400 @
Equity at 1 January 2013 100 714 1928 (46) (16) 2 6B0 1] 2681
Change in value of financial instruments (CFH & AFS
recognized in equity 17 17 4 21
Actuarial differences on defined-benefit pensioans 2 2 2
Exchange differences (82) (82 (82
Net income for the year (before appropriation) 469 469 37 506
Total comprehensive income for the period (82) 19 469 406 41 447
Effect of acquisitions, disposals and others 1 1 13 14
Dividend for the year (175) (175 (12 (187
Repurchase commitment of non-controlling interests ) 4) (28) 32
Equity at 31 December 2013 100 714 1750  (128) 3 4692 908 151 2923

(1) The share capital of RCI Banque SA (100 milleamos) consists of 1,000,000 fully paid up shari#s par value
of 100 euros each, of which 999,992 shares are @bpdRenault s.a.s.

(2) Attributable reserves include the share prensgeount of the parent company.

(3) The change in translation adjustments at 31lebwer 2013 relates primarily to Brazil, Argentindnited
Kingdom, and South Korea. At 31 December 2012, ctenge mainly related to United Kingdom, Argentina,
Switzerland, South Korea and Brazil.

(4) Includes changes in the fair value of derivedivused as cash flow hedges and available-forasakds for €4.8m
and IAS 19 actuarial gains and losses for -€2.4endtDecember 2013.
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CONSOLIDATED CASH FLOW STATEMENT

In millions of euros 12/2013 12/2012]
Net income attributable to owners of the parent company 469 490
Depreciation and amortization of tangible and igiiale non-current assets 6 5
Net allowance for impairment and provisions (25), 5
Dividends received and share in net (income) lésssociates and joint ventures @) 9)
Deferred tax (income) / expense 19 (15
Net loss / gain from investing activities (14)
Net income attributable to non-controlling integest 37 36
Other (gains/losses on derivatives at fair valueubh profit and loss) (19) 23
Cash flow 465 535
Other movements (accrued receivables and payables) 3 52
Total non-monetary items included in net income andther adjustments 1) 97
Cash flows on transactions with credit institutions (657 (134

- Inflows / outflows in amounts receivable fraredit institutions (381) (59)

- Inflows / outflows in amounts payable to dréuistitutions (276) (75)
Cash flows on transactions with customers 2 346 (459

- Inflows / outflows in amounts receivable fremstomers (1219)] (1412)

- Inflows / outflows in amounts payable to ounsers 3 565 953
Cash flows on other transactions affecting finarasalets and liabilities (2 075 625

- Inflows / outflows related to AFS securitiesd similar 3 (22)

- Inflows / outflows related to debt securities (1937) 690

- Inflows / outflows related to collections (141) (43)
Cash flows on other transactions affecting non-fiferassets and liabilities 48 77
Net decrease / (increase) in assets and liabilitiessulting from operating activities (337 (45
Net cash generated by operating activities (A) 131 542
Flows related to financial assets and investments (17) (2)
Flows related to tangible and intangible non-curessets (6) (12)
Net cash from / (used by) investing activities (B) (23) 13
Net cash from / (to) shareholders (287 (358

- Dividends paid (187) (360)

- Inflows / outflows related to non-controllifgterests 2
Other net cash flows related to financing actisitie 1)
Net cash from / (used by) financing activities (C) (287 (359
Effect of changes in exchange rates and scope ofisolidation on cash and cash equivalents (D) (30) 1)
Cash and cash equivalents at beginning of year: 1082 912

- Cash and balances at central banks and PCAs 616 188

- Balances in sight accounts at credit instdns 466 724
Cash and cash equivalents at end of year: 972 1082

- Cash and balances at central banks and PCAs 524 616

- Credit balances in sight accounts with credétitutions 677 627

- Debit balances in sight accounts with credétitutions (229) (161)

‘Cash and cash equivalents’ consist of sight depasid overnight funds. The items included in this item are presented in
notes 4 and 11.2.
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

1. APPROVAL OF FINANCIAL STATEMENTS - DISTRIBUTIONS

The RCI Banque group’s consolidated financial stetets for the year 2013 were established by therdBo&
Directors on 4 February 2014 and will be presefitedshareholder approval to the Annual General Megebdn 22
May 2014. An annual dividend of 260 euros per shiarea total distribution of €260m, will also beoposed at that
meeting.

For comparison, the General Meeting of 23 May 26&8the dividend for 2012 at 275 euros per sharea ftotal
distribution of €275m.

The consolidated financial statements are exprassaidlions of euros unless otherwise indicated.

2. ACCOUNTING RULES AND METHODS

In application of Regulation 1606/2002 adopted 6rJaly 2002 by the European Parliament and Eurozamcil,

the RCI Banque group has prepared its consolidébeshcial statements for 2013 in accordance with ARS

(International Financial Reporting Standards) gliigs published by the IASB (International AccouagtiStandards
Board) to 31 December 2013 and as adopted in thepEan Union by the statement closing date.

The following new standards, interpretations aneém@aments, as published in the Official Journalhef European
Union and application of which was mandatory by stegement closing date, have been applied fofirtietime to
the annual reporting year 2013.

Standard Mandatory
application date
IFRS 13 Fair Value Measurement 1 January 2013
IAS 19 (revised) Employee Benefits 1 January 2013
Improvements to Annual Improvements - 2009-2011 cycle 1 Janua®B20

various standards

Amendment to IFRS 7| Financial instruments: Disates — Offsetting Financial Assets and1 January 2013
Financial Liabilities

Amendment to IAS 1 Presentation of Financial Stateis— Presentation of ltems of Othet January 2013
Comprehensive Income

W

Amendment to IAS 12 Income Taxes — Deferred TaxadRrery of underlying Assets 1 January 201

The amendment to IAS 1 requires items of other cehmgnsive income to be presented in two separadgades:
items that may be reclassified to profit or losshia future, and those that may not.

Application of 1AS 19 (revised) “Employee benefits’ retrospective. The impact of first-time applioa was not
significant at group level.

Application of IFRS 13 “Fair Value Measurement” igsospective. This standard provides a framework tfer
measurement of fair value. Its application hadigaiicant impact on book values.
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The group has applied the following standards rimegations and amendments, published in the @ffidbburnal of
the European Union and application of which wasomat on the statement closing date, in advance.

Standard Mandatory
application date

IFRS 10 Consolidated Financial Statements 1 JarRGiyg

IFRS 11 Joint Arrangements 1 January 2014

IFRS 12 Disclosure of Interests in Other Entities Jahuary 2014

Amendments tq Consolidated Financial Statements, Joint Arrangésnerand| 1 January 2014

IFRS 10, IFRS 11 and Disclosure of Interests in Other Entities — TransitGuidance

IFRS 12

Amendment to IAS 28 Investments in Associates Jidt Ventures 1 January 2014

The group has not applied the Amendment to IAS BRdncial Instruments: Presentation — OffsettingaRcial
Assets and Financial Liabilities”, published in t@dficial Journal of the European Union in DecemB&i2 and
application of which is mandatory as of 1 Janua@$4 in advance. To date, the group does not exqubption of
this amendment to have any significant impact encbnsolidated financial statements.

First-time application of IFRS 11:

IFRS 11 replaces IAS 31 “Interests in Joint Verglirand SIC-13 “Jointly Controlled Entities — Non-Ketary
Contributions by Venturers”.

IFRS 11 removes the option to account for jointyvzolled entities using the proportionate consalimh method.

In accordance with IFRS 11, Renault Credit Car &@ Financial Services s.r.0. have been classiéisdoint
ventures.

These companies, which up until 31 December 2012 wecounted for using the proportionate consatidanethod,

were moved to the equity method from 1 January 2MH@wever, RCI Financial Services s.r.o. signedesv n
partnership agreement with Unicrédit in October2@&nd since that date has been fully consolidated.

The group’s investment in joint ventures is nowserged under “Investments in Associates and Ja@ntivfes” in the
consolidated financial statements. The share ofneeime of such entities is presented under “Sharet income of
associates and joint ventures” in the consolidatedme statement.

IFRS 11 had no significant impact on the RCI Bangraip’s financial statements.

First-time application of IAS 19 (revised) “Emplogebenefits”:

The main changes brought about by the revisioM8f19 are as follows:

e All actuarial gains and losses are immediately ge&ed as items of other comprehensive incomehas t
group opted for this method of accounting in 20’5 change had no impact on its consolidated &izén
statements at 31 December 2013;

» Past service costs resulting from changes or ¢meais to defined benefit plans are recognized idiately
and fully in the income statement; before the giewi, past service costs were recognized in incank
amortized on a straight line basis over the avevagéing period;

* The expected return on plan assets is now calcllagigng the same rate as the discount rate aplipthn
liabilities.

RCI Banque’s consolidated financial statementdhg consolidated in those of the Renault Group.
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A) Consolidation

Scope and methods of consolidation

The consolidated financial statements incorporaee @accounts of companies over which the group tjrear
indirectly exercises exclusive control (subsidia@ad branches). These companies are fully cordetd

The securitized assets of Diac SA, RCI FS Ltd,lthigan and German branches, and the loans maRerault Retail
Group, inasmuch as a majority of the risks and fisrereof are retained by the RCI Banque greemain on the
asset side of the balance sheet.

Companies over which the group exercises signifidgafiuence (associate companies) are accountedirfder the
equity method.

Whenever the group is a joint investor in a joipemtion, it recognizes directly in its financightements its assets
and liabilities (including its share of jointly-ftehssets and liabilities), revenue from the saliesa$hare of the output
generated by the joint operation, its share ofréwenue from the sale of the output generated ®éydimt operation
and its expenses, including its share of any exgeimeurred jointly.

Significant transactions between consolidated caonggaare eliminated, as are unrealized intercompaits.

For the most part, the companies included in RGigB@’s scope of consolidation are the Renault,avisPacia and
Samsung vehicle sales finance companies and theiatesl service companies.

Acquisition cost of shares and goodwiill

Goodwill is measured at the acquisition date, asttcess of:

e The total amount transferred, measured ay fair eyaknd any participation amount which does not give
controlling interest in the acquired company

And
* The net carrying amounts of acquired assets ahilities

Costs related to the acquisition such as brokestamissions, advisory fees, legal, accounting, wadnaand other
professional and consulting fees, are recordedxpsnses for the periods when costs are incurredsandces
received.

Debt issuance or equity costs are accounted uA&BP and IAS 39.
If the business combination generates a negatigdwgdl, it is recorded immediately in profit andsaccount.

An impairment test is performed at least annuatl¢ ehenever there is an indication of a loss in@aby comparing
the book value of the assets with their recoverabteunt, the latter being the highest value betwikerfair market

value (after deducting the cost of disposal) amdghing concern value. The going concern valuaset on a market
approach and determined by using multiples for emolp of cash-generating units, which comprisallentities or

groups thereof in the same country. A single distiog value is used for all cash-generating utitsttested, which
is the risk-free 10-year forward rate augmentethleyaverage risk premium for the sector in whigytbperate.

One-year data projections about profit or lossuee.

Goodwill is therefore measured at its cost lessatyued impairment losses. If impairment is fouhe, impairment
loss is recognized in the income statement.

Transactions with non-controlling interests (pusdssales) are booked as capital transactions. diffexrence
between the amount received or paid and the bolie \a the non-controlling interests sold or bouightecognized
directly in equity.

Non-controlling interests
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The RCI Banque group has awarded the non-contgaltiterests in some fully consolidated subsidiaci@mmitments
to buy out their holdings. For the group, these-buycommitments represent contractual obligatimising from the
sales of put options. The exercise price for thgg®ns is determined by estimating the price ti& Ranque group
would have to pay out to the non-controlling intseif the options were exercised, taking into aotduture returns
on the financing portfolio existing at the closidgte and the provisions set out in the cooperatigreements
concerning the subsidiaries.

In accordance with the provisions set out in IAS B2 group has recognized a liability arising frpaot options sold
to non-controlling interests of exclusively conteol entities for a total amount of €204m at 31 Deiser 2013,
compared to €207m at 31 December 2012. This ltghisi initially measured at the present value af #stimated
exercise price of the put options.

The counterpart entries for this liability are bedkas decreases in the non-controlling interesierlying the options
and, for the balance, a decrease in equity ataidetto the owners of the parent company. The atitig to recognize
a liability even though the put options have not¢rbexercised means that, in order to be considfemtgroup has
applied the same accounting treatment initiallfhad applied to increases in its proportionateredts in controlled
entities.

If the options have not been exercised when thisnsibment expires, the previous entries are rever$dte options
are exercised and the buyout is made, the amocogmnézed as a liability is extinguished by the castiay associated
with the buy-out of the non-controlling interests.

B) Presentation of the financial statements

The summary statements are presented in the foenatnmended by thautorité des Normes Comptabl@&ench
Accounting Standards Authority) in its Recommenagta2013-04 of 7 November 2013 on the format of obdated
financial statements for banking sector institusiapplying international accounting standards.

Operating income includes all income and expengty associated with RCl Banque group operatiamgther
these items are recurring or result from one-offiglens or transactions, such as restructuringscost

C) Estimates and judgments

In preparing its financial statements, RCI Bangas to make estimates and assumptions that affedtabk value of
certain assets and liabilities, income and expéeses, and the information disclosed in certaind$otRCI Banque
regularly reviews its estimates and assessmemékéoaccount of past experience and other faceemdd relevant in
view of economic circumstances. If changes in thesseimptions or circumstances are not as anticiptte figures
reported in RCI Banque’s future financial statersecould differ from current estimates. The maimmiein the
financial statements that depend on estimates asdngptions are the recoverable value of loans dwdnzes to
customers and allowances for impairment and prowssi

D) Loans and advances to customers and finance leasntracts

Measurement (excluding impairment) and presentatiorof loans and advances to customers

Sales financing receivables from end customersdaader financing receivables come under the cayegbfLoans
and advances issued by the company”. As such,afreynitially recorded at fair value and carriecaatortized cost
calculated according to the effective interest ragthod.

The effective interest rate is the internal ratereifirn to maturity or, for adjustable-rate loattsthe nearest rate

adjustment date. The discounted amount of amoidizain any difference between the initial loan antoand the
amount payable at maturity is calculated usingefifective interest rate.

-10 -
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In addition to the contractual component of theeregble, the amortized cost of sales financing ivet#es includes
interest subsidies received from the car makerealedt as part of promotional campaigns, handlires fpaid by
customers, and commissions paid for referral ofrfass. These items, which are all factors in therneon the loan,
are either deducted from or added to the amoumtivalle. They are recognized in the income statemgra pro-
rated portion discounted at the effective interatt for the receivables to which they apply.

Finance lease contracts, as identified by the rdescribed in Part E, are in substance booked las financing
receivables.

Income from the resale of vehicles at the endrrfce lease contracts is included under “Net incb(egpense) of
other activities”.

As a result, gains and losses on the resale otleshcoming off performing lease agreements, ansocimirged to or
recovered from allowances for risks on residualiea) and gains or losses resulting from damageliles less any
corresponding insurance settlements, are recordddru’‘Other income related to banking operationsd &0ther
expenses related to banking operations”.

Identifying credit risk

The RCI Banque group currently uses a number éraift internal rating systems:

- A group-wide rating for borrowers in the Dealer megt, which is used during the various phases ef th
relationship with the borrower (initial approvakk monitoring, provisioning),

- A group-wide rating for bank counterparties, whishestablished on the basis of external ratings each
counterparty’s level of capital,

- For “Customer” borrowers, different acceptance isgpsystems are used; these vary by affiliate gntye of
financing.

Whenever the full or partial collection of a recile is in doubt, that receivable is classifiedire of the following
two categories:

- Doubtful loans: a receivable is classified as dulbtot later than when installments remain ungaidmore
than three months. When a receivable is classdedloubtful, the full amount of credit outstandiogthe
customer concerned is transferred to the douldan category.

- Compromised loans: a receivable is classified aaptomised when the counterparty is declared to have

defaulted on a loan or when a lease agreementnsnizted due to deterioration in the counterparfiyiancial
position. If there is no formal default or termiioat, the receivable is transferred to this categaryater than
one year after it was classified as doubtful.

Because local management practices vary, defadlttammination do not occur at the same point inetim the
different countries where the RCI Banque group afe=s: However, local practices do converge to taiceextent
within the major geographical regions:

- Northern Europe: default or termination generaltgws within the three to four month period follogithe
first unpaid installment,

- Southern Europe: default or termination generatdiguns within the six to eight month period follogithe first
unpaid installment,

- South America: default or termination generally wscwithin the six to eight month period followitige first
unpaid installment.

A doubtful loan is reclassified as a performingniaace all overdue amounts have been paid.

Impairment

Impairment allowances are established to coves rigknon-recovery. The amount of these allowansetetermined

-11 -
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on an individual basis (either case by case ostatistical risk analysis), or on a collective lsaJihese impairment
allowances are recorded on the asset side of fhadmsheet as deductions from the asset itemswhitth they are
associated.

Customer lending

A statistical approach on an individual basis ipliggl on loans to Customers. The aim is to estimétmate losses
on doubtful loans, compromised loans and loans migsed or late payments. Customer loans are gdoumpe risk
classes representative of the type of financingguoudtis financed.

The projected cash flows used for the statistictin®ation of impairment are calculated by applyegeriodic
recovery factor based on the age of the receiviabilee amount owed at the time of default. Recowash flows are
projected over several years, and the last flowhatend of the period represents a lump-sum valueaoveries
beyond that period. The recovery factors used ased on the observation of actual collections, shembover a
twelve-month period.

The impairment allowance for doubtful loans is aééed by comparing the estimated recoverable yatheh
consists of the discounted projected collectiorih the carrying value of the loans concerned. Begin mind the
statistical nature of the method used to measwjeqed collections, the estimated recoverableevsunot calculated
individually for each loan, but on a collective t3af®r a given generation of loans.

Impairment charges on loans that are overdue budawbtful are determined as a function of the phility that the
loans will be reclassified as doubtful and the xecy factor that will apply if they are. This isnGurred loss", the
established fact being a default on payment undeoidths.

In the event that determining impairment allowanzesn individual basis using the statistical apptois not
relevant, impairment allowances for delinquent dadbtful receivables are determined on a case-bg-basis
according to the classification of the debtor conypand the stage reached in collection or othecg®dings.

As soon as a financial asset or group of similzaricial assets has been impaired following a losslue, any later
interest income items are recognized on the bdsiednterest rate used to discount future cashdlin order to
measure loss in value.

Dealer financing

Impairment allowances for credit risks on deal@aficing are determined according to three typesecéivable:
delinquent, doubtful and performing. The factorsl @vents triggering classification of a receivabteone of the
aforementioned types and the principle used torohie impairment allowances are described hereafter

A collective impairment allowance is determined fam-doubtful receivables (delinquent or performiegher by
means of a statistical approach (last three ydasdry) or by means of an internal expert apptaiaidated by the
Group Committee of Dealer Risk Experts, chairedrigmbers of the Executive Board. Classification oéeeivable
as delinquent is triggered by such factors and tsvas a deterioration in the borrower’s financiahdition, a loss of
profitability, erratic payment, or an inventory ¢aol anomaly.

Impairment allowances for doubtful receivables @etermined individually and on a case-by-case pbasiording to
product outstandings (new vehicle, used vehicleyesparts, cash, etc.) and to whether the debtdy pas been
classified as having pre-alert or alert status, after a continued and critical deterioration of #bovementioned
indicators by RCI Banque group line staff.

As regards non-doubtful and non-delinquent recédstihat are therefore classified as performingeikebles,

collective impairment allowances based on the tmégks and systemic risks for each country assease made. The
impaired amounts are determined on the basis dktiteical and segment parameters of the perforpamtiolio and

are specific to each country. Impairment allowanfmesperforming dealer financing assets that amgeized or

reversed as systemic risks are combined under dbst ‘of dealer risk” item for the affiliates conced in the

consolidated income statement.

Country risk
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Allowances for country risk are determined on thsib of the credit risk to which debtors in a copeixperiencing a
continued and persistent deterioration in its eatinituation are exposed.

Such allowances for impairment of assets are madarfy non-eurozone country whose sovereign rg@tgndard
and Poor's) is lower than BBB+. With regard to #@l Banque group’s current portfolio, the followinguntries are
concerned by this: Brazil, Argentina, Romania, Hunggand Morocco.

The calculation consists in applying a projectefadie rate and a loss-given-default rate to norrenir financing
assets on an individual basis and by country, blyt with respect to outstandings from the Customesiness. Dealer
financing assets are already incorporated into impant allowances for the dealer business on aasimalculation
basis.

The projected default rate used depends on th@uasierm of the portfolio, the country’s ratingdatie geographical
area in which it is located (Emerging countriesydpe, North America). This default rate is an irdic of the
probability of default (PD) of companies in the oty concerned. The RCI Banque group uses the patigiished by
S&P for emerging countries and estimated on a ticstobasis using the period between 1996 and 20h2. loss-
given-default (LGD) rate refers to that of Brazildais calculated on a 12-month mean basis by iatezrpert
appraisal according to the trend observed for thaties concerned.

On the balance sheet, impairment allowances fontcpuisk are booked as deductions from the cagryialue of
loans and advances to customers. Such impairmiemtaaices that are recognized or reversed as systsks are
combined under the RCI Banque SA “Cost of Riskitite the consolidated income statement.

Rules for writing off loans

When a receivable has presented an establishefbriakperiod of three years and there is no evidesuggesting that
it will ever be collected, the amount of the impaént allowance is reversed and the gross amoustamding is
transferred to receivables written off.

Impairment of residual values
The RCI Banque group regularly monitors the resalae of second-hand vehicles across the board so @ptimize
the pricing of its financing products.

In most cases, tables of quoted prices showingaypesidual values based on vehicle age and reileag used to
determine the residual value of vehicles at theddrile contract term.

However, for contracts under which the trade-irueabf the vehicle at the end of the contract teymat guaranteed
by a third party outside the RCI Banque group,mapairment allowance is determined by comparing:

a) the economic value of the contract, meaningstime of future cash flows under the contract plesré:
estimated residual value at market conditions emteasurement date, all discounted at the corittacest
rate;

b) the carrying value on the balance sheet atirte @f the measurement.

The projected resale value is estimated by corisglénown recent trends on the used vehicle mavkdeich may be
influenced by external factors such as economiditioms and taxation, and internal factors sucltlznges in the
model range or a decrease in the car maker’s prices

The impairment charge is calculated with no allogeafor any profit on resale.

-13-



RCI Banque group— Consolidated Financial Statements 31 December 2013

E) Operating leases (IAS17)

In accordance with IAS 17, the RCI Banque groupesakdistinction between finance leases and opgrigases.

The main criterion that the RCI Banque group useslassify leases as one or the other is whetherigks and
rewards incidental to ownership are transferredrtother party. Thus, leases under which the leashkitle will be
bought back by an RCI Banque group entity at ttee@rthe lease are classified as operating leases most of the
risks and rewards are not transferred to a thirtygautside the group. The classification as opegaeases of lease
contracts that contain a buy-back commitment froenRCI Banque group also takes into account thmatstd term
of such leases. This lease term is far shorter ti@meconomic life of the vehicles, which is puttbg Renault Group
at an estimated seven or eight years, dependitigectype of vehicle. Consequently, all leases waitiuy-back clause
are treated as operating leases.

The classification as operating leases of bateagds for electric vehicles is justified by thet that the commercial
risks and rewards incidental to ownership througttbe automobile life of the batteries are keptR@l Banque.
Automobile life is put at eight years for Twizy tefes and at ten years for other electric vetiateries, which is
much longer than the leases.

Operating leases are recognized as non-currertsdsased out and are carried on the balance ah#tet gross value
of the assets leased out less depreciation, phse lpayments receivable and transaction costdcstile staggered.
Lease payments and depreciation are recognizedaselyan the income statement in “Net income (eg®) of other

activities”. Depreciation does not take into acdowsidual values and is taken to income on agdttdine basis, as
are transaction costs. Classification as an opeydéase does not affect the assessments of cpartierisk and

residual value risk.

The accounting treatment of vehicle resale traimestat the end of operating lease contracts isticl to that
described for finance leases in: Loans and advanocasstomers and finance lease contracts.

F) Transactions between the RCI Banque group and the éhault-Nissan Alliance

Transactions between related parties are conddotkmlving terms equivalent to those prevailing imetcase of
transactions subject to conditions of normal coitipatif these terms can be substantiated.

The RCI Banque group helps to win customers antt Hayalty to Renault-Nissan Alliance brands by eoiifig
financing and providing services as an integrat pathe Alliance’s sales development strategy.

The main indicators and cash flows between thedamtiies are as follows:
e Sales support

At 31 December 2013, the RCI Banque group had geavi€11,455m in new financing (including creditdsr
compared with €10,871m in 2012.

* Relations with the dealer network
The RCI Banque group acts as a financial parthemsure and maintain the sound financial healtthefRenault-

Nissan Alliance distribution networks.

At 31 December 2013, dealer financing net of impaimt allowances amounted to €7,576m against €7,1a1081
December 2012.

At 31 December 2013, direct financing of Renaulo@r subsidiaries and branches amounted to €473insaga
€552m at 31 December 2012.

At 31 December 2013, the dealer network had ca@tbcs a business contributor, income of €320mag&B60m at
31 December 2012.

-14 -



RCI Banque group— Consolidated Financial Statements 31 December 2013

* Relations with the car makers

The RCI Banque group pays the car maker for vehidelivered to dealers for which it provides finagc
Conversely, at the end of the contract, the Rer@rdup pays the RCI Banque group for vehicles taback under
financial guarantees made by the car maker. Thesesactions generate substantial cash flows betweeriwo
groups.

Under their trade policies and as part of proma@tiocampaigns, the manufacturers help to subsidizndings
granted to customers by the RCI Banque group. Ab8&ember 2013, this contribution amounted to €3@against
€389m at 31 December 2012.

G) Recognition and measurement of the securities podfio (IAS 39)

RCI Banque’s portfolio of securities is classifigecording to the financial asset categories sgekifi IAS 39.
Securities held for trading purposes

These are securities intended to be sold in the nvear future or held for the purpose of realiziagital gains.

These securities are measured at fair value (iimgudccrued interest), and changes in value aregrézed in the
income statement.

Securities available for sale

By default, this category (“AFS securities”) inckglall securities that are not intended to be teeldaturity and that
are not held for trading purposes.

These securities are measured at fair value (imdudccrued interest), and changes in value (ekujudccrued
interest) are recognized directly in equity undeewaluation reserve. Accrued interest is recoghirethe income
statement. If there is an objective indication loé impairment of these securities, such as paymefault, the
increasing probability of borrower bankruptcy, betdisappearance of an active market, the aggréugdethat has
been recorded directly under equity must be remdneed equity and recognized in the income statement

H) Non-current assets (IAS16/IAS36)

Non-current assets are carried and depreciated) tlsen components approach. The components of at @iss,
especially a complex asset, are treated as sepase¢s if their characteristics or useful lives different, or if they
generate economic benefits at different rates.

Property, plant and equipment is measured at fgsicacquisition cost.

Non-current assets other than land are genergtised@&ted on a straight-line basis over the follayéstimated useful
lives:

- Buildings 15 to 30 years

- Other tangible non-current assets 4 to 8 years

1) Income taxes (IAS 12)

The restatements of the annual financial statenm@rdsmpanies included in the scope of consolidatmade to bring
them into line with IAS standards for financial cgping purposes, and the tax deferrals allowedhi statutory
statements filed for tax purposes, give rise tdantjrdifferences in the recognition of income fox tnd financial
reporting purposes. A timing difference is alsoogtized whenever the book value of an asset altitiadiffers from
its value for tax purposes.

These differences give rise to the recognition efiedted taxes in the consolidated financial statemdJnder the
liability method used by RCI Banque, deferred tagense is calculated by applying the last tax mateffect at the
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closing date and applicable to the period in whightiming differences will be reversed. Withinigemn taxable entity
(company, establishment, or tax consolidation gypdpferred tax assets and liabilities are preseotea net basis
whenever the entity is entitled to offset its taxeivables against its tax payables. Deferreddagta are written down
whenever their utilization is unlikely.

For fully consolidated companies, a deferred tability is recognized for taxes payable on advadoedend
distributions by the group.

J) Pension and other post employment benefits (IAS 19)

Overview of plans

The RCI Banque group uses different types of penaial post-employment benefit plans:

Defined benefit plans:

Charges are booked to provisions for these plans\er:
- Indemnities payable upon retirement (France),

- Supplementary pensions: the main countries usiisgtype of plan are the United Kingdom, the Nethedls
and Switzerland.

- Mandated savings plans: this type of plan is usdthly.

Defined-benefit plans are in some cases coveredubgls. Such funds are subject to periodic valuatign
independent actuaries. The value of such funds)yif is deducted from the corresponding liability.

The RCI Banque group affiliates that use exterraisfon funds are RCI Financial Services Ltd, RGlaRcial
Services BV and RCI Finance SA.

Defined contribution plans:

In accordance with the laws and practices of eacimicy, the group makes salary-based contributiomsational or
private institutions responsible for pension plans provident schemes. The group has no liabiliieespect of
such plans.

Valuation of liabilities for defined benefit plans

With respect to defined-benefit plans, the costpadt-employment benefits are estimated using thgegted unit
credit method. Under this method, benefit rights allocated to periods of service according toplan’s vesting
formula, taking into account a linearizing effechem rights are not vested uniformly over subseqpentods of
service.

The amounts of future benefits payable to emplogeesneasured on the basis of assumptions abaeuy satreases,
retirement age and mortality, and then discountetheir present value at a rate based on intea¢ss$ on the long-
term bonds of top-grade issuers and on the estih@aterage term of the plan measured.

Actuarial gains or losses resulting from revisidntlte assumptions used in the calculation and éspee-related
adjustments are recognized as items of other cdrepséve income.

The net expense of the period, corresponding tcstine of the cost of services rendered plus any sEsice costs,
and to the cost of accretion of provisions lessrétarn on plan assets is recognized in the incstaement under
personnel expenses.
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K) Translation of financial statements of foreign compnies

The presentation currency used by the group istine.

As a general rule, the functional currency usedfdrgign companies is their local currency. In casdgre the
majority of transactions are conducted in a cuiyastber than the local currency, that currencysisdu

To ascertain whether a country is in hyperinflatidre group refers to the list published by the PRI (American
Institute of Certified Public Accountaptiternational Task Force. None of the countriesvhich RCI Banque does
any significant amount of business features onlittis

The financial statements of the group’s foreign pames are drawn up in their functional currenayd dhen
translated into the group’s presentation currerscfpows:

- Balance sheet items other than equity, which ate &ethe historic exchange rate, are translateclcating
exchange rates;

- Income statement items are translated at the aweeag for the period;

- Translation adjustments are included as a sepepatponent of consolidated equity and do not affezzime.

Goodwill and measurement differences realized wtembining with a foreign company are treated agtasand
liabilities of the acquired entity.

When a foreign company is disposed of, the traiosiatifferences in its assets and liabilities, jjoesly recognized in
equity, are recognized in the income statement.

L) Translation of foreign currency transactions

Transactions made by an entity in a currency othan its functional currency are translated andkbdoin the
functional currency at the rate in effect on theedauch transactions are made.

On the statement closing date, cash assets anlitiBabin currencies other than the entity’s fuootl currency are
translated at the exchange rate in effect on tla#.dGains or losses from such foreign currencystetion are
recorded in the income statement.

M) Financial liabilities (IAS 39)

The RCI Banque group recognizes financial lialgiiticonsisting of bonds and similar obligations,otiedple debt
securities, securities issued as part of secutitizaransactions and amounts owed to credit intgdins.

Any issuance costs and premiums on financial ligdsl are amortized over the term of the issue mfing to the
effective interest rate method.

When first recognized, financial liabilities are asered at fair value net of transaction costs tyrexttributable to
their issuance.

At each closing, financial liabilities are measumdamortized cost using the effective interest raethod, except
when specific hedge accounting procedures are cgigiéi. The financial expenses calculated in thig imalude
issuance costs and issue or redemption premiums.

Financial liabilities covered by a fair value hedge accounted for as described in: Derivativeshattje accounting
(IAS 39).

The group’s medium-term and long-term issuance narag do not feature any clauses that might leatt¢eleration
of maturity of the debt.
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N) Structured products and embedded derivatives (IAS 9)

The group engages in a small number of structuraasactions. These issues are hedged by derivaves to
neutralize the embedded derivative and therebyimbtaynthetic adjustable-rate liability.

The only embedded derivatives identified within R€l Banque group correspond to indexing clausesagwed in
structured bond issues. When embedded derivatieesa closely related to the host contract, theyraeasured and
recognized separately at fair value. Changes imvedie are then recognized in the income statenfdm structured
issue with the embedded derivative extracteditieehost contract, is measured and recognized attiaed cost.

Structured issues are associated with swaps otsasshose characteristics are strictly identicalthose of the
embedded derivative, thereby providing an effecdeenomic hedge. However, because the use of aneatilee to
hedge another derivative is prohibited by IAS 38bedded derivatives that are separated from thiedoogract and
swaps associated with structured issues are a@mbtortas if held for trading purposes.

O) Derivatives and hedge accounting (IAS 39)

Risks

The RCI Banque group’s management of financialsrigkterest-rate risk, currency risk, counterpaigk and
liquidity risk) is described in the risk managemehapter of this document.

The RCI Banque group enters derivative contractpaais of its currency and interest-rate risk manzeyg policy.
Whether or not these financial instruments are tnegounted for as hedging instruments dependseneligibility
for hedge accounting.

The financial instruments used by RCI Banque caal&ssified as fair value hedges or cash flow hedgeair value
hedge protects against changes in the fair valilkeofssets and liabilities hedged. A cash flongkqutotects against
changes in the value of cash flows associatedeniitting or future assets or liabilities.

Measurement

Derivatives are measured at fair value when fiesbgnized. Subsequently, fair value is re-estimategiach closing
date.

In accordance with IFRS 13 “Fair Value Measuremefatit value is the price that would be receivedédi an asset
or paid to transfer a liability in an orderly traicsion between market participants at the measuredse. At initial
recognition in the accounts, the fair value ofraficial instrument is the price that would be reegito sell an asset
or paid to transfer a liability (exit price).

» The fair value of forward currency agreements amdenicy swaps is determined by discounting cashsflat
market interest rates and exchange rates at tlsengldate. It also incorporates the measuremeintedfest rate
and currency swap “base” effects.

* The fair value of interest-rate derivatives représevhat the group would receive (or would payumwind the
running contracts at the closing date, taking iatcount unrealized gains or losses as determinecufrgnt
interest rates at the closing date.

Credit adjustment

An adjustment is booked on the valuation of OTOwive portfolios for counterparty credit risk (@VA, Credit
Valuation Adjustment) and own credit risk (or DVBebt Valuation Adjustment).

Exposure (EAD - Exposure At Default) is approxintatey the mark-to-market (MTM) plus or minus an amd-
representing potential future risk and taking iatwount netting agreements with each counterp@ttis potential
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future risk is estimated using the standard mettleedmmended by French banking regulations (minéterder of
20 February 2007 on capital adequacy requiremguicable to credit institutions and investment pamies, Article
267-3).

Loss Given Default (LGD) is estimated by defaulé@®o.

Probability of default (PD) is the probability okfdult associated with each counterparty’'s CDS di€rBefault
Swaps). In certain countries, if this informatienunavailable, the approximated probability of défés that of the
counterparty’s country.

- Fair value hedge
RCI Bangue has elected to apply fair value hedgeatting in the following cases:

- hedging interest-rate risk on fixed rate liabiktiasing a receive fixed/pay variable swap or cgsency
swap;

- hedging foreign exchange risk on foreign currerssets or liabilities using a cross currency swap.

Fair value hedge accounting is applied on the basislocumentation of the hedging relation at theedaf
implementation and of the results of fair value ge@ffectiveness tests, which are performed at batdnce sheet
date.

Changes in the value of fair value hedging deniegtiare recognized in the income statement.

For financial liabilities covered by a fair valuedge, only the hedged component is measured andnieed at fair
value, in accordance with IAS 39. Changes in thiievaof the hedged component are recognized in ribenie
statement. The unhedged component of these firldiatidities is measured and recognized at amedizost.

If the hedging relationship is terminated before #md of its term, the hedging derivative is clfess$ias an asset or
liability held for trading purposes and the itendged is recognized at amortized cost in an amogurdleto its last
fair value measurement.

Cash flow hedge

RCI Bangue has elected to apply cash flow hedgeusting in the following cases:

- Hedging interest-rate risk on variable rate lidlgiti using a receive/pay fixed swap, enabling tteeime backed by
fixed rate assets (macro-hedge from the economgppetive);

- Hedging future or probable cash flows in foreignrency.

Cash flow hedge effectiveness tests are performedeh balance sheet date to ensure that the néleaasactions
are eligible for hedge accounting. For the secgpd bf hedging, the test performed entails ascengithat interest-
rate exposure on the cash flows from reinvestmémioa-derivative financial assets is indeed redubgdhe cash
flows from the derivatives used for hedging.

Changes in the value of the effective part of clieWw hedging derivatives are recognized in equitya special
revaluation reserve account.

Trading transactions

This line item includes transactions not eligibide fiedge accounting under IAS 39 and currency Imedgansactions
to which the RCI Banque group has preferred naipjay hedge accounting.

Changes in the value of these derivatives are rézed in the income statement.

These transactions mainly include:

- foreign exchange transactions with an initial miwf less than one year,

- identified embedded derivatives that are part efgfoup’s structured issues, and the associatepisswa

- swaps contracted in connection with securitizatiansactions,
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- variable/pay variable swaps in a given currendyedge interest-rate risk on variable-rate issues.

P) Operating segments (IFRS 8)

Segment reporting is presented in the annual fiahstatements in accordance with IFRS 8 “Operafiagments”.

RCI Banque is tasked with offering a comprehensargye of financing products and services to its ¢tee markets:
end Customers (Retail and Corporate) and the Rendigisan, Dacia and Renault Samsung Motors brasaldd

network. These two segments have different exgeagtneeds and demands, and so each require ificsppproach

in terms of marketing, management processes, lduress, sales methods and communication. Adjusiriesie

been made to the group’s organization to make iisistent with these two types of customer, to sfifean its

management and support role and to increase égration with Renault and Nissan, especially withpect to sales
and marketing aspects.

In accordance with IFRS 8, segmentation by mar&sttherefore been adopted as the operating sedgiantzgethod.
This is in line with the strategic focus developg®dthe company. The information presented is basedhternal
reports sent to the group Executive Committee,tifled as the “chief operating decision maker” untfeRS 8.

A breakdown by market is thus provided for the mimicome statement as well as for average perforrifoag
outstandings in the corresponding periods.

Since 1 January 2009, as decided by the ExecGivemittee, the formerly separate Retail and Cotposagments
have been consolidated into the single “Customeghsent. The breakdown of operating segments asreelgby
IFRS 8 has followed the same segmentation.

The Dealer segment covers financing granted t&rereault-Nissan Alliance Dealer network.

The Customer segment covers all financing andeeélaérvices for all customers other than Dealers.

Results are presented separately for each of thesmarket segments.
Refinancing and holding activities are grouped thgeunder “Other activities”.

Renault, Nissan and Dacia multi-brand sales fimapertivities have been combined.

Q) Insurance

The accounting policies and measurement rules fipéziassets and liabilities generated by insueacentracts
issued by consolidated insurance companies arklissiad in accordance with IFRS 4.

Other assets held and liabilities issued by instgaompanies follow the rules common to all ofgheup’s assets
and liabilities, and are presented in the samenbalaheet and consolidated income statement items.
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Technical liabilities on insurance contracts:

¢ Reserve for unearned premiums (non-life insuran@egchnical reserves for unearned premiums are
equivalent to the portion of the premiums relatiogthe period between the inventory date and the
following endowment date. They are determined pnogata basis.

* Policy reserves (life insurance): These are intdnidecover the long-term obligations (or payment of
benefits) resulting from the commitments given, #relcosts of managing such contracts.

* Reserve for outstanding claims: the reserve fostaoting claims represents the estimation, net of
outstanding recoveries, of the cost of all claigparted but not yet settled at the closing date.

e IBNR (Incurred But Not Reported) claim reservesesin are reserves for claims not yet reported,
estimated on a statistical basis.

The guarantees offered cover death, disabilityumdedncy and unemployment as part of a loan protecti
insurance policy. These types of risk are contdollerough the use of appropriate mortality tabkatistical
checks on loss ratios for the population groupsri and through a reinsurance program.

Liability adequacy test: a goodness-of-fit test@ihat ensuring that insurance liabilities are adegwith respect
to current estimations of future cash flows geregtdty the insurance contracts is performed at sethment of

account. Future cash flows resulting from the @i take into account the guarantees and optidmerent
therein. In the event of inadequacy, the poteldsdes are fully recognized in net income.

Income statement:

The income and expenses recognized for the insereotracts issued by the RCI Banque group apppetrei
income statement in “Net income of other activitiasd “Net expense of other activities”.
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3. GROUP STRUCTURE

Changes in the scope of consolidation in 2013

- In February 2013, the RCI Banque Spolka Akcyjna Zmldw Polsce branch took over the business of the
RCI Bank Polska S.A. subsidiary, which was disstlea 31 January 2013 and merged with RCI Banque
S.A.

- On 01/01/2013, the Renault Credit Car in Belgiurd &CI Financial Services s.r.o in the Czech Republi
which until that date were accounted for using gheportionate consolidation method, were movedh® t
equity method, further to the decision by the Rén@woup to apply the new IFRS 10, 11 and 12 stedslan
advance.

- On 17 May 2013, Cogera S.A. was taken over by Bidc with retro-active effect from 01/01/2013.

- August 2013: ORFIN Finansman Anonim Sirketi (a feianture held 50% by Oyak), a company granting
consumer loans, entered the scope of consoliddtiemaccounted for under the equity method.

- September 2013: RFDM, the insurance broker in Mavpentered the scope of consolidation. It is fully
consolidated.

- October 2013: OO0 RN Finance RUS, a commercial emypentered the scope of consolidation. It is/full
consolidated.

- From October 2013: RCI Banque S.A. took over cdrifdRCl Financial Services s.r.o in October 2048
since then, RCI Financial Services s.r.o has belyndonsolidated.

- October 2013: exit from the scope of consolidat@inNR Finance Mexico SA de CV, following the
acquisition by Nissan of the 15% of shares helRGYy Banque SA.

- Winding up of Renault Acceptance Ltd. in Novembet 2
- New FCT Eonds Commun de Titrisatipissues:

» On 22 July 2013, FCT Cars Alliance DFP France dsd@A-rated notes retained by RCI Banque
SA for €750m.

» On 18/12/2013, Cars Alliance Auto Loans Germany 32Q issued AAA-rated notes backed by
German auto loans for €800m.

Changes in the scope of consolidation in 2012

- On 1 June 2012, the Brazilian affiliate Companté Crédito Financiamento e Investimento RCI BR.g\.
became the parent company of another consolidatedilian affiliate, Companhia de Arrendamento
Mercantil RCI Brasil S.A. (fully owned), followinthe contribution of assets previously held by R@hgue
S.A. and Santander in consideration of an increiaseéhe share capital of Companhia de Crédito
Financiamento e Investimento RCI Brasil S.A. withany changes to the breakdown of ownership between
the two shareholders, RCI Banque S.A. and Santaiiths change of legal structure is without sigrafice
from the consolidation point of view.

- In France, RCI Banque proceeded with the restring of its French securitization program, irlyisset up
as a single Master Trust in 2002, which now revelaeound three separate FCForids Commun de
Titrisation):

» On 25/5/2012, Cars Alliance Auto Loans France FCastdr issued ECB-eligible securitization
securities retained by RCI Banque SA for €596m;

» CARS Alliance Auto Loans France F 2012-1 was usedHfe public issue of fixed rate securities for
€750m distributed to investors with a value dat@06/2012.

» CARS Alliance Auto Loans France V 2012-1 was us®edHe public issue of floating rate securities
for €700m distributed to investors with a valueedat 26/11/2012
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In Italy, following final repayment of RCI Italie’securitization transaction launched in 2007, of6/2D12 a new
Cars Alliance Warehouse Italy S.R.L SPV issued Arafed notes retained by RCI Banque SA for €619m.

ES Mobility SRL, a commercial company set up in 2@dr the electric vehicle battery leasing businieskaly,
joined the scope of consolidation on 30/11/2012.

Foreign affiliates that do not have a tax agreemenwith France

In accordance with the Order of 6 October 2009pipliaation of Article L. 511-45 of th€ode monétaire et financier
(French Monetary and Financial Code), RCI Banqudades that it has a 95% holding in RCI Serviciadothbia

S.A in Colombia. The latter's business consistseiteiving commissions on lending provided to a tess$ partner.
This affiliate’s main management indicators are itwwad on a monthly basis. At 31 December 2013;t@xencome

came to €1.5m.
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4. ADAPTING TO THE ECONOMIC AND FINANCIAL ENVIRONMENT

In a persistently complex economic environment, B&hque continues to implement a prudent finarmdéity and
to reinforce its liquidity management and contrgdtem.

Liquidity

RCI Banque pays great attention to diversifyingsasrces of access to liquidity. Since the statheffinancial crisis,
the company has largely diversified its sourcefunéing. In addition to its traditional bond invesbase in euros,
new investment areas have also been successfulkedioresulting in access to bond markets in nuogeoorrrencies
(USD, CHF, GBP, BRL, KRW, etc.) to fund Europeareis and support growth outside Europe.

Recourse to funding through securitization traneastin private and public format also helps RCh&ae to expand
its investor base.

The launching of the deposits business has addéiddcsification of the company’s sources of furgdiand helped it
to adjust to future liquidity requirements arisingm Basel 3 standards.

RCI Banque’s management of liquidity risk is basedseveral indicators or analyses, updated mowothiye basis of
the latest in-force business forecasts (customse bad network) and completed refinancing transastiVery
prudent assumptions about the outflow of deposésiaed, with a multiplying factor applied to theessed cash
outflows adopted by the Basel Committee. The systasnundergone an internal audit and a review épénking
regulator (ACPR) and has been reinforced by updatiternal procedures:

Static liquidity: RCI Banque’s aim is to achieve positive staticiliify. Assets generated in the past are finanged b
debts with longer maturity.

Predictive liquidity, the “worst case scenario” this indicator factors in projections of new mess activity in a
maximum stress test context that predicts no adoemsy new resources. This scenario is the indiazged in
external reporting, especially to rating agencidsch demand a clear view of liquidity over at lea$-month period.
It is used to establish two indicators:

- the number of possible business days withoutsactiethe market, making use of confirmed banlsliared funds
raised from the ECB (internal monitoring and exéémeporting indicator) only,

- available securities (internal monitoring andeemtl reporting indicator).

Intrinsic liquidity : this is RCI Banque's liquidity reserve withoutnfomed credit facilities. It includes available
cash, assets that are highly liquid on the masgdal,available assets eligible as ECB collaterak afiscounting. The
‘number of days of intrinsic liquidity’ indicator @asures the number of days during which RCI Baguecarry out
its business activities without recourse to condidneredit facilities.

Credit business risk

Following the strengthening of the collection strwes between the end of 2008 and early 2009, atile
performances improved from the first quarter 200@ards. By taking the Probability of Default dexdvigom scoring
systems into account in the management of new d¢eaging, portfolio quality across all major marketas
improved.

As the economic outlook remained uncertain, theéraped oversight of the approval policy introddc the start of
the crisis was maintained. Acceptance systemsdjustad according to the stress tests, which adatep quarterly
for the main countries per segment (private custenmrporate customers). All in all, the qualifygooss lending is
in line with the objectives set.
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In a changing environment, RCI Banque’s aim is tmain overall credit risk at a level compatiblghithe
expectations of the financial community and prdifility targets.

Profitability

RCI Bangue regularly reviews the costs of intetigalidity used to price customer transactions, ébgrmaintaining a
margin on new lending in line with budget targ&snilarly, the pricing of financing granted to dew is indexed on
an internal base rate reflecting the cost of boewwesources and liquidity cushions needed fomiessi continuity.
This method maintains a steady return for thisress.

Governance

Liquidity indicators are the subject of particutarutiny at each monthly financial committee megtin

The country management committees also monitoratigkinstant projected margin indicators more syatially,
thereby supplementing the routine assessmentdeiciary profitability.

Exposure to credit risk

RCI Banque’s exposure to bank credit risk mainlges from short-term deposits of temporary casplsses and
from interest-rate or forex hedging with derivativ& hese transactions are made with first-claskd#mat have been
duly approved beforehand by the Counterparty CotamiRCI Banque pays close attention to divergifyis
counterparties. Temporary cash surpluses are edgdarly invested with the Bank of France.
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5. REFINANCING

Following the launch of th@ ESTOsavings account for retail customers in Franc@(t2, the group pursued its
strategy to access household savings and starteddgposits business in Germany underReeault Bank direkt
brand name, offering from now on savings accounwelsas term deposit accounts. Deposits collegtderance and
in Germany grew €3.4 billion over the 2013 finahgi@ar (of which €0.8 billion in term deposits) acdver 52% of
the year’s funding requirements (Europe scope)eiBifying its sources of funds in this way reduties company’s
dependence on market funding, which fell sharpyfi€5.0 billion on 2012 to €3.1 billion.

On the bond market, while continuing to diversify sources of funding, RCI Banque raised the edpmtaf €2.1
billion through its traditional markets (two boraisd one tap in euros, one issue in Swiss francs)

as well as on less-exploited markets. After a sepgar absence from the GBP market, RCI Banquemeduwith a
bond in Sterling (GBP 300 million), and also matke second issue in US dollars (USD 600 million)keuwise,
through its subsidiaries, the group also tappedate& bond markets on a regular basis in Argen8wuth Korea and
especially in Brazil. After a first bond issue 10124, the subsidiary confirmed its ability to accés=al liquidity,
widened its investor base, and issued BRL 1.40billi

On the structure finance segment, in responseviestor demand for simpler structures, RCI Banqaeraaged its

auto loan securitization program in Germany. A i@ (Fonds Commun de Titrisation) was created, ipiaced
floating-rate securities for €800 million with insters.
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6. NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

Note 1 : Segment information

1.1 - Segmentation by market

s Dealer Total
In millions of euros Customer financing Other 12/2013
Average performing loan outstandings 17 721 6 p98 24 219
Net banking income 974 192 55 1221
Gross operating income 674 156 8 838
Operating income 589 139 8 736
Pre-tax income 595 138 11 744

s Dealer Total
In millions of euros Customer financing Other 12/2012
Average performing loan outstandings 18 99 6 P86 24 185
Net banking income 999 189 50 1238
Gross operating income 702 153 855
Operating income 604 160 764
Pre-tax income 613 160 773

A breakdown by market is provided for the main imeostatement as well as for average performing loan

outstanding in the corresponding periods.

At the Net Banking Income level, given that mosttilé RCI Banque group’s segment income comes from

interest, the latter are shown net of interest rgps.

The earnings of each business segment are deteriminthe basis of internal or fiscal analytical wemtions for
intercompany billing and valuation of funds alle@t The equity allocated to each business segrsetiitei
capital effectively made available to the affilijtand branches and then divided among them aceptdin

internal analytical rules.

Average performing loan outstanding is the opegaitilicator used to monitor outstandings. As thididator is
the arithmetic mean of outstandings, its valueedfwe differs from the outstandings featuring ia BCI Banque
group’s assets, as presented in Notes 5 and 6pi@estfinance transactions and similar/Customernfiea

transactions by business segment.

1.2 Segmentation by geographic region

Information about financial and commercial perfonoa in the main geographic regions is presentethen
“Group operations” table appended to this document.
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Note 2 : Derivatives

- 12/2013 12/2012
In millions of euros

Assets Liabilities Assets Liabilities
Fair value of financial assets and liabilities recgnized 3 38| 15 5
as derivatives held for trading purposes
Interest-rate derivatives 22
Currency derivatives 3 15 15| 50
Other derivatives 1
Fair value of financial assets and liabilities recgnized 200 92 311 54
as derivatives used for hedging
Interest-rate and currency derivatives: Fair valedges 187 b 315 4
Interest-rate derivatives: Cash flow hedges 13 7 2 50|
Total derivatives 203 130 337 104

These line items mainly include OTC derivativestcacted by the RCI Banque group as part of itsenay and

interest-rate risk hedging policy.

The transactions that give rise to entries undir lleading are described in: “Financial liabilitiédS 39)” and

“Derivatives and hedge accounting (IAS 39)".

Changes in the cash flow hedging instrument revaldi@n reserve

Schedule for the transfer of the CFH
- Cash flow reserve account to the income
In millions of euros .
hedging statement
<lyear |1lto5yeary +5years
Balance at 31 December 2011 2) 2 4
Changes in fair value recognized in equity (31)
Transfer to income statement 20
Balance at 31 December 2012 (13) (9)| (41
Changes in fair value recognized in equity 4
Transfer to income statement 13
Balance at 31 December 2013 4 | 4|
Wi

th respect to cash flow hedging, the above tabdevstthe periods during which RCI Banque expecth fasvs

to intervene and affect the income statement.

Changes in the cash flow hedging reserve resuth thanges in the fair value of the hedging instmiearried in
equity, and from the transfer of the period toitteome statement at the same rate as the item tiedge
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Nominal values of derivative instruments by maturiy and management intent

o Total
In millions of euros | 0-1 year 1-5 years +5 years 12/2013 |
Hedging of currency risk
Forward forex contracts
Sales 1465 1465
Purchases 1453 1453
Spot forex transactions
Loans 53 53
Borrowings 53 53
Currency swaps
Loans 332 1 060 1392
Borrowings 335 1124 1459
Hedging of interest-rate risk
Interest rate swaps
Lender 2941 6 354 9 297
Borrower 2941 6 354 9297
In millions of euros 0-1 year 1-5 years +5 years Total

12/2012

Hedging of currency risk
Forward forex contracts
Sales 1737 1737
Purchases 1742 1742
Spot forex transactions
Loans 72 72
Borrowings 72 72
Currency swaps
Loans 313 982 1295
Borrowings 340 950 1290
Hedging of interest-rate risk
Interest rate swaps
Lender 3936 6 649 10585
Borrower 3936 6 649 10 585
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Note 3 : Financial assets available for sale andlwr financial assets

In millions of euros 12/2013 12/2012
Financial assets available for sale 77 60
Government debt securities and similar 37 36
Variable income securities 8 5
Bonds and other fixed income securities 32 19
Other financial assets 57 22
Interests in companies controlled but not consteida 57 22
Total financial assets available for sale and othefinancial assets 134 82
Note 4 : Amounts receivable from credit institutiors

In millions of euros 12/2013 12/2012

Credit balances in sight accounts at credit instittions 677 627

Ordinary accounts in debit 659 600

Overnight loans 17 27

Accrued interest 1

Term deposits at credit institutions 483 114

Term loans 473 103

Reverse repurchase agreement or bought outright 8 9

Doubtful receivables 1 1

Accrued interest 1 1

Total amounts receivable from credit institutions 1160 741

Credit balances in sight accounts are includetiér'€ash and cash equivalents” line item in thén dlsv statement.

Overnight loan transactions with the Central Bargkiacluded in “Cash and balances at central banksPCAs".
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Note 5 : Customer finance transactions and similar

In millions of euros 12/2013 12/2012
Loans and advances to customers 26 328 26 099
Customer finance transactions 20104 19 506
Finance lease transactions 6 224 6 589
Operating lease transactions 195 124
Total customer finance transactions and similar 26 523 26 214
5.1 - Customer finance transactions

In millions of euros 12/2013 12/2012
Loans and advances to customers 20 802 20 274
Factoring 487 529
Other commercial receivables 87 91
Other customer credit 19 132 18 674
Ordinary accounts in debit 302 210
Doubtful and compromised receivables 794 773
Interest receivable on customer loans and advances 57 61
Other customer credit 40 40
Ordinary accounts 1
Doubtful and compromised receivables 17 20
Total of items included in amortized cost - Customeloans and advances (136) (asf)
Staggered handling charges and sundry exp enseivBefrom customers (96) (132)
Staggered contributions to sales incentives by fiaatwrer or dealers 37R) (346)
Staggered fees paid for referral of business 332 311
Impairment on loans and advances to customers (619 (673
Impairment on delinquent or at-risk receivables (165 (161
Impairment on doubtful and compromised receivables (432 (489
Impairment on residual value (22) (23
Total customer finance transactions, net 20104 19 504

The securitization transactions were not intenaecesult in derecognition of the receivables assigimhe assigned
receivables as well as the accrued interest andiimpnt allowances on them continue to appear erasiset side of

the group’s balance sheet.

The factoring receivables result from the acquisitby the group of the Renault-Nissan Alliance’snotercial

receivables.
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5.2 - Finance lease transactions

In millions of euros 12/2013 12/2012
Finance lease transactions 6 378 6 754
Leasing and long-term rental 6 244 6613
Doubtful and compromised receivables 134 143
Accrued interest on finance lease transactions 8 17
Leasing and long-term rental 5 13
Doubtful and compromised receivables 3 4
Total of items included in amortized cost - Financéeases 49 6Q)
Staggered handling charges (18) (23
Staggered contributions to sales incentives by fiaatwrer or dealers ) (138)
Staggered fees paid for referral of business 86 101
Impairment on finance leases (113 (124
Impairment on delinquent or at-risk receivables (10) (15
Impairment on doubtful and compromised receivables (98) (203
Impairment on residual value (5) (6)
Total finance lease transactions, net 6 224 6 589

Reconciliation between gross investment in finandease contracts at the closing date
and present value of minimum payments receivable

- Total
In millions of euros <lyear |[1to5yeary >5years 12/2013
Finance leases - net investment 3100 3233 4 6 337
Finance leases - future interest receivable 225 164 389
Finance leases - gross investment 3325 3 397 4 6 72p
Amount of residual value guaranteed to RCI Bangaep 1433 1 46] p 2 896
Of which amount guaranteed by related parties 41 9 pO 2 1452
Minimum payments receivable under the lease 2|485 789 2 5276
(excluding amounts guaranteed by related partissrequired by IAS 17)
In millions of euros <lyear |[1lto5yeary >5years Total

] 12/2012

Finance leases - net investment 3297 3413 9 6714
Finance leases - future interest receivable 295 194 489
Finance leases - gross investment 3592 3604 q 7 20B
Amount of residual value guaranteed to RCI Bangaepm 1 437 1593 4 3033
Of which amount guaranteed by related parties 24 8 p6 2 1494
Minimum payments receivable under the lease 2|767  93%4 3 5708
(excluding amounts guaranteed by related pardssrequired by IAS 17)
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5.3 - Operating lease transactions

In millions of euros 12/2013 12/2012
Fixed asset net value on operating lease transaati® 195 124
Gross value of tangible assets 220 143
Depreciation of tangible assets (25) (19
Receivables on operating lease transactions 3 4
Accrued interest 1 2
Non-impaired receivables 1 1
Doubtful and compromised receivables 1 1
Impairment on operating leases 3) 4)
Impairment on doubtful and compromised lease cotdra 1) (2)
Impairment on residual value ) 3)
Total operating lease transactions, net 195 124

The amount of minimum future payments receivable uder operating non-cancelable lease

contracts is analyzed as follows
In millions of euros 12/2013 12/2012
0-1year 21 11
1-5years 26 23
+5 years 1
Total 48 34

5.4 - Maximum exposure to credit risk and indication cmcerning the quality of receivables deemed non

impaired by the RCI Banque group.

At 31 December 2013, the RCI Banque group’s maxiragigregate exposure to credit risk stood at €30n8adis
exposure chiefly includes net loans outstandinghfsales financing, sundry debtors, asset derivativel irrevocable
financing commitments on the RCI Banque group’shaffance sheet (see Note 22 Commitments received).
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Amount of receivables due

of which of which
In millions of euros 12/2013 Im';;’:‘re 4 | 122012 im’;;’:‘r'e d
1) 1)
Receivables due 518 15 59§ 1}
Between 0 and 90 days 82 15 84 17
Between 90 and 180 days 61 57
Between 180 days and 1 year 36 27
More than one year 339 427,

(1) Only includes fully or partially (o n an indivichl basis ) non-impaired sales financing receivables

The risks on the quality of customer loans are ss&sk (using a score system) and monitored per df/eisiness
(Customer and Dealer). At the statement closing,da component affected the credit quality of dae-and non-
impaired sales financing receivables.

There is no significant concentration of risks witthe sales financing customer base.

As at 31 December 2013, guarantees held on doultfilinquent receivables totaled €655m, compaidu€538m
at 31 December 2012.

5.5 - Residual values of risk carried by RCI Banque

The total risk on residual values carried by thd B&que group amounted to €569m in 2013 agair®8i4in 2012.
It was covered by provisions totaling 2 million esiiin 2013 (essentially affecting the United Kinggo

Note 6 : Customer finance transactions by busine ssegment

L Total

In millions of euros Customer Dealer Other 122014
Gross value 19 036 7 787 43% 27 248
Non-impaired receivables 18 496 7 379 434 26 309
Doubtful receivables 155 368| 523
Compromised receivables 385 40 1 426
% of doubtful and compromised receivables 2,84% 5,24% 0,23% 3,48%
Impairment allowance on individual basis (484 (157) 1 (642
Non-impaired receivables (58) (53 (111
Doubtful receivables (95) (64 (159
Compromised receivables (331 (40 1 (372
Impairment allowance on collective basis (39) 54) 9B
Impairment (8) (54) (62
Country risk (31) (31
Net value (*) 18 513 7 576 434 26 543

(*) Of which: related parties (excluding paipation in incentives 163 473 249 885

and fees paid for referra
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L Total

In millions of euros Customer Dealer Other 1212012
Gross value 19 307 7 353 36 27 040
Non-impaired receivables 18 698 7024 357 26 019
Doubtful receivables 159 285 1 444
Compromised receivables 450 44 2 494
% of doubtful and compromised receivables 3,15% 4,47% 0,83% 3,48%
Impairment allowance on individual basis (546 (163) ) (710
Non-impaired receivables (64) (53 (117
Doubtful receivables (89) (66 (155
Compromised receivables (393 (44 1 (438
Impairment allowance on collective basis (41) (50) 9L
Impairment (13) (50 (63
Country risk (28) (28
Net value (*) 18 720 7 14d 359 26 219

(*) Of which: related parties (excluding paipation in incentives 103 552 171 826

and fees paid for referra

Business segment information is given in detailate 1.

The “Other” category mainly includes buyer and padly accounts with dealers and the Renault Group.

The provision for country risk primarily affects dentina and to a lesser extent, Brazil, MoroccomBRua, and

Hungary.

Note 7 : Adjustment accounts - Assets

In millions of euros 12/2013 12/2012
Tax receivables 214 228
Current tax assets 46 24
Deferred tax assets 86 110
Tax receivables other than on current incom 82 94
Adjustment accounts and other assets 618 389
Other sundry debtors 231 177
Adjustment accounts - Assets 33 37
Items received on collections 261 95
Reinsurer part in technical provisions 93 80
Total adjustment accounts — Assets and other assgt3 832 617
(*) Of which related parties 174 120

Deferred taxassets are analyzed in note 31.
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Changes in the share of reinsurers in the techrésairves are analyzed as follows:

Changes in the part of reinsurance in the technicabrovions

In millions of euros 12/2013 12/2012
Reinsurer part in technical provisions at the begining of period 80 60
Increase of the technical provisions chargeabteitsurers 19 24
Claims recovered from reinsurers (6) (4)
Reinsurer part in technical provisions at the end bperiod 93 80

Note 8 : Investments in associates and joint ve nteis

o 12/2013 12/2012
In millions of euros Share of - Share of -
Netincome Net income
net assets net assets
NR Finance Mexico SA de CV 3 48 9
RCI Financial Services,s.r.o.
Orfin Finansman Anonim Sirketi 15 1
Total interests in associates 15 7 48 9
Note 9 : Tangible and intangible non-current assets
In millions of euros 12/2013 12/2012
Intangible assets: net 3 3
Gross value 32 31
Accumulated amortization and impairment (29) (28
Property, plant and equipment: net 25 25
Gross value 112 115
Accumulated depreciation and impairment (87) (90
Total tangible and intangible non-current assets 28 28
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Note 10 : Goodwill

In millions of euros 12/2013 12/2012
Germany 12 12
United Kingdom 37 39
Italy

Argentina

South Korea 18 18
Czech Republic 6

Total goodwill from acquisitions by country 87 84

Impairment tests were performed on goodwill forcallintries and revealed no impairment risk at 3¢éeDeer 2013.

As a reminder, the Hungary’'s goodwill was fully iaiped in 2008. In 2013, goodwill of €6.4m was remiagd for a
new partnership agreement signed with Unicréditeurwthich control of RCI Financial Services s.rio.the Czech

Republic, was taken over by RCI Banque S.A.

Note 11 : Liabilities to credit institutions and cistomers, and debt securities

11.1 - Breakdown of liabilities by valuation method

In millions of euros 12/2013 12/2012
Liabilities valued at amortized cost - Excluding far value hedge 18 597 18 32B
Amounts payable to credit institutions 3062 3761
Amounts payable to customers 5136 1619
Debt securities 10 399 12 944
Liabilities valued at amortized cost - Fair value kedge 5924 5760
Amounts payable to credit institutions 165 169
Debt securities 5763 5591
Total financial debts 24 525 24 083
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11.2 - Amounts payable to credit institutions

In millions of euros 12/2013 12/2012

Sight accounts payable to credit institutions 229 161
Ordinary accounts 130 92
Other amounts owed 99 69
Term accounts payable to credit institutions 2998 3769
Term borrowings 2 847 3632
Accrued interest 151 137
Total liabilities to credit institutions 3227 3934

Sight accounts are included in the “Cash and cqsivalents” line item in the cash flow statement.

The book value of receivables provided as coll&tertheSociété de financement de I'économie francé@$eEF) by
RCI Bangue totaled €380 million at 31 December 201&xchange for a refinancing of €210 million.

The balance of the funding provided by the Europ€amtral Bank in exchanged for assigned accounts
receivable was zero at end-December 2013 (agad@€in€ at end December 2012), and is listed aboverund

the heading “Term borrowings” in accordance witterith Banking Federation (FBF) recommendations
(previously listed under “Securities covered byurghase agreements”).

The book value of the collateral presented to thakBof France (3G) amounted to €3,394m at 31 Deeemb
2013, including €565m of private accounts receigai350m of short-term Bangque de France loans and
€2,479m in collateralized security entity shares.

11.3 - Amounts payable to customers

In millions of euros 12/2013 12/2012
Amounts payable to customers 5114 1608
Ordinary accounts in credit 58 61
Term accounts in credit 723 654
Ordinary saving accounts 3549 893
Term deposits (retail) 784
Other amounts payable to customers and accrued intest 22 11
Other amounts payable to customers 20 10
Accrued interest on term accounts in credit 2 1
Total amounts payable to customers (*) 5136 1619
(*) Of which related parties (1) 717 673

(1) Term accounts in credit include a €550m cash waregreement given to RCI Banque SA by the
manufacturer Renault, covering, without any geolgiegl exceptions, against the risks of the RenRettil
Group defaulting. This cash warrant agreement oggléhe two existing agreements.

RCI Bangue launched its savings business in Fep@G#k2 in France and in February 2013 in Germaryketing
both saving accounts and term deposit accounts.
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11.4 - Debt securities

In millions of euros 12/2013 12/2012
Negotiable debt securities (1) 802 2994
Certificates of deposit 589 2 434
Commercial paper and similar 184 432
French MTNs and similar 97
Accrued interest on negotiable debt securities 29 31
Other debt securities (2) 3605 3907
Other debt securities 3602 3899
Accrued interest on other debt securities 3 3
Bonds and similar 11 755 11 639
Bonds 11 490 11 512
Accrued interest on bonds 265 126
Total debt securities (*) 16 162 18 534
(*) Of which related parties 203 236

(1) Certificates of deposit, commercial paper &dnch MTNs are issued by RCI Banque SA, Compadhia
Crédito, Financiamento e Investimento RCI do Brasil. and DIAC SA.

(2) Other debt evidenced by certificates consisisigrily of the securities issued by the vehiclesated for the
French (Diac SA), Italian (RCI Banque Succursaddidha), German (RCI Banque Niederlassung) and RE&I (

Financial Services Ltd) securitizations.

11.5 - Breakdown of financial liabilities by rate ype before derivatives

- 12/2013 12/2012
In millions of euros
Variable Fixed Total Variable Fixed Total

Amounts payable to credit institutions 1089 2138 3227 1319 2617 3930
Amounts payable to customers 4 134 1002 5136 1477 142 1619
Negotiable debt securities 407 3p5 802 1013 1981 2994
Other debt securities 3393 212 3605 3314 588 3902
Bonds 1340 10414 11755 816 10827 11638
Total financial liabilities by rate 10 363 14 164 2525 7 939 16 144 24 043

11.6 - Breakdown of financial liabilities by maturity

The breakdown of financial liabilities by maturisyshown in note 17.
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Note 12 : Securitization

In millions of euros

SECURITIZATION - public issues

Ceding entity France ltaly Germany
RCIBanque
Country DIAC SA DIAC SA DIAC SA DIAC SA Succursale | <cl Bank | RCIBank
gt NiederlassungNiederlassung
ltaliana 1
Auto loansto| Auto loansto| Auto loansto _Recewables Auto loansto| Auto loansto| Auto loans to
Concerned collateral independent
customers customers customers dealers customers customers customers
CARS Alliance| CARS Alliance| CARS Alliance . Cars Alliance | CARS Alliance CARS Alliance
Auto Loans Auto Loans Auto Loans | FCT Cars Alliancd Auto Loans
Asset SPV Warehouse Auto Loans
France FCT | France F 2012}France V2012 DFP France Germany
Italy SRL Germany FCT
Master 1 1 V2013-1
Start date May 2012 June 2012 November 2012 July 2013 ne 2012 December 2011 December 2
Maximum term of fund August 2030 September 2D21 Febra®24 July 2023 December 20p9 May 2024 December
Initial purchase of receivables €715m €867m €826m €1n02 €777m €1,793m €977m
Cash reserve fdCash reserve f{Cash reserve fi Cash reserve fdCash reserve fqCash reserve f
Cash reserve fo
1% 1% 1% 2% 1% 1%
1%
) - Over- Over- Over- Over- Over- Over-
Credit enhancement as at the initial date o N L Over- S L -
collateralizatior| collateralizatior collateralizatio - collateralizatior| collateralizatior collateralizatio
) . ) collateralization o . R .
of receivables| of receivables| of receivables| R of receivables| of receivables| of receivables
receivables 20,35%
15,0% 13% 13,5% 14,5% 12, 7% 12%
0 0 0 0 0 0 0
Receivables purchased as of 31/12/13 €615m €281n €756  €1,041m €709m €607m €911m
Class A Class A Class A Class A Class A Class R Class A
Rating : AAA | Rating: AAA | Rating: AAA Rating : AAA Rahg : AAA | Rating: AAA | Rating : AAA
€516m €190m €656m €750m €619m €547m €800m
Notes in issue as at 31/12/13 Class S Class B
(including any units held Non rated Rating : A
by the RCI Banque group) €18m €57m
Class B Class B Class B Class J Class T Class ¢
Non rated Non rated Non rated Non rated Non rated Noedra
€92m €102m €109m €137m €62m €52m
Period Revolving Fixed Term Fixed Term Revolving Revolving| Réxing Revolving
Transaction's nature Retained Market Market Retained aiRetl Retained Market

In 2013, the RCI Banque group carried out a numbeublic securitization transactions in Francefls to Dealers)

and in Germany (loans to end customers), by mebsyzetial purpose vehicles. Certain transactiong wetained by

RCI Banque SA thus providing securities eligibleE&2B collateral.

All securitization transactions carried out by teup meet the 5% retention of net economic inteegguirement set
out in Article 122a of European Directive 2006/48/E

In addition, and as part of its efforts to diveysté refinancing, certain transactions were setimeconduit. As these
issues were private, their terms and conditionsatalisclosed in the above table. Customer rebégan the United

Kingdom and in Italy were securitized, as wereilgaseceivables and dealer receivables in Gerniimg.amount of

financing obtained through securitization by comdnialed €2,007m at end December 2013.

These transactions were not intended to resukiiaabgnition of the receivables transferred and at
31 December 2013, the amount of the sales finareiogjvables thus maintained on the balance sbidéd
€7,680m (€8,814m at 31/12/2012), as follows:

-Securitization transactions placed on the maf&®948m

-Retained securitization transactions: €2,972m

-Private securitization transactions: €2,760m
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The fair value of these receivables was €7,79281 ddecember 2013.

Liabilities of €3,602m have been booked under “©thebt securities” corresponding to the securiisged during
these securitization transactions. The fair vafuthese liabilities was €3,643m at 31 December 2013

The difference between the amount of receivabessterred and the amount of the aforementioneditiab
corresponds to the credit enhancement needededse tinansactions and to the share of securitigsyethe RCI
Banque group, serving as a liquidity reserve.

Note 13 : Adjusting accounts - Miscellaneous lialifles

In millions of euros 12/2013 12/2012
Taxes payable 451 481
Current tax liabilities 76 110
Deferred tax liabilities 329 322
Taxes payable other than on current income tax 46 49
Adjustment accounts and other amounts payable 917 887
Social security and employee-related liabilities 58 56
Other sundry creditors 676 655
Adjustment accounts - liabilities 176 162
Collection accounts 7 14
Total adjustment accounts - Liabilities and other labilities (*) 1 368 1 368

(*) Of which related parties 64 46

Deferred taxassets are analyzed in note 31.
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Note 14 : Provisions

In millions of euros 12/2012 Charge Reversals Other (*)| 12/2013
Used Not Used
Provisions on banking operations 181 13p (1B) (83) 2 12
Provisions for litigation risks 1 1 ((N) 1
Other provisions 177 131 (18 (89) K 21p
Provisions on non-banking operations 9] 28 ap P P 84
Provisions for pensions liabilities and related 35 5 3) 3) 34
Provisions for restructuring b 3 2) 1) 5
Provisions for tax and litigation risks 46 19 (1) |( (6) 41
Other 5 1 1 (2 1 4
Total provisions 272 160 (35 (92) @) 298

() Other=Reclassffication, currency translaticeaffects, changes in scope of consolidation

Each of the known disputes in which RCI Banqueherdroup’s companies are involved was revieweti@ttosing

date. On the advice of legal counsel, provisionevestablished when deemed necessary to coveragstimsks.

Every so often, the group’s companies are subfe¢ax audits in the countries where they are basedontested
deficiency notices are booked by means of tax gions. Contested deficiency notices are recogriasd by case on
the basis of estimates taking into account the tnoérihe claims against the company concerned hadisk that it

may not prevail in its case.

At year-end 2013, the provisions for restructunmginly concern Spain and to a lesser extent, thieetdiKingdom

and Germany.

Other provisions on banking operations mainly csinef the insurance technical provision for inseeompany
commitments towards policy holders and beneficgrie

Changes in the actuarial reserves for contraateisby captive insurance companies break downllasvio

Changes in the insurance technical provisions

In millions of euros 12/2013 12/2012

Liahilities relative to insurance contracts in thebeginning of period 151 105
Allowance for insurance technical provisions 46 56
Services paid (14) (10
Liahilities relative to insurance contracts at theend of period 183 151

Insurance risk

The main risk to which the group is exposed in eespf insurance and re-insurance policies takénsaine risk that
the actual total amount of claims and settlementidaa the rate of payment thereof may differ frostiraations. The
frequency of claims, their seriousness, the vadmatf settlements paid out and the type of claisesne of whose
development may be long term, all have an impadghermain risk to which the group is exposed. Tleug makes
sure that its available reserves are sufficiemiteer its commitments.

Exposure to risk is limited by diversifying the potio of insurance and re-insurance policies, #mel geographical
areas in which they are taken out. Fluctuatiornthénlevel of risk are also kept to a minimum thriowwtyingent policy
selection, compliance with subscription guides taduse of re-insurance agreements.
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The group makes use of re-insurance in order tib tisk. Policies are transferred under re-insueaagreements on a
proportionate basis. Proportionate reinsurancdigéeare signed in order to reduce the group’salvexposures for
all businesses and in all countries. The amourtisritay be recovered from re-insurers are deternimedcordance
with the claim reserves and with the reinsuraneaties. Re-insurance does not release the trandiem its
commitments to policy holders and if for any reasbe re-insurer is unable to meet its obligatiahg, group is
exposed to a credit risk on the policies transterRe-insurance treaties are signed with A-ratetht@yparties and the
group actively monitors each re-insurer’s ratingegroup has assessed the risks covered by reigsucantracts and
believes that no retrocession is required.

Key assumptions

The main assumption underlying estimations of lités is that the trend in future claims will folv exactly the same
trend as in past claims.

The group has therefore factored in an ultimats lage in estimating the total cost of claims ahdlaim reserves
(IBNR). Bearing in mind the reinsurance treatiest thave been signed, any deterioration or improwiinethis loss
rate would have no significant impact on the yese&llts.

Provsions for pension and other post-employment efits

In millions of euros 12/2013 12/2012
France 28 28
Rest of world 6 7
Total provisions 34 35

Subsidiaries without a pension fund

France
Main actuarial assumptions 12/2013 12/2012
Retirement age 67 year 67 yeals
Salary increases 2,16% 2,709
Financial discount rate 3,19% 3,319
Starting rate 4,25% 2,629
Subsidiaries with a pension fund
UK Switzerland Netherlands
Main actuarial assumptions 12/2013 12/2012 12/2013 12/2013% 12/2013 12/2012
Average duration 27 year 27 yeafs 11 yeprs 11 years 12 years 12]years
Rate of wage indexation 3,35% 2,959 1,00%0 1,50p6 1,2%% 1,2p%
Financial discount rate 4,75% 4,709 2,009 1,75p6 3,20% 2,8p%
Actual return rate of hedge assets 6,80% 5,609 1,409 2,00|% 3,20% 3,2p%
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Changes in provisions during the year

Net liabilities
Actuarial Actuarial (assets) of
ctuaria ctuaria Obligations | the defined-
- value of value of ; )
In millions of euros o ) less invested  benefit
obligations | invested ;
A funds (B funds (C) pension
) unds (8) plans (A) —
(B -(C)
Opening balance of the current period 66 30 36|
Current service cost 3 3
Net interest on the net liability (asset) 2 1 1
Expense (income) recorded in the income statement 5 1 4
Actuarial gains and losses on the obligation r@syfrom changes in demographic 1 1
assumptions
Actuarial gains and losses on the obligation r@syfrom changes in financial 1 1
assumptions @ @
Net return on fund asset (not included in net Egeabove) 1 (1)
Actuarial gains and losses on the obligation r@syfrom exp erience adjustment$ 1) (1)
Expense (income) recorded in Other components of kgprehensive income 1) 1 (2
Employer's contributions to funds 1 (1)
Benefits paid @) (2
Effect of changes in exchange rates Q) 1)
Balance at the closing date of the period 67 33 34
Nature of invested funds
12/2013 12/2012
Quoted on | Not quoted | Quoted on | Not quoted
In millions of euros an active |on an active| an active [on an active]
market market market market
Shares 8 8
Bonds 21 18
Others 4 4
Total 33 30
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Note 15 : Impairments allowances to cover counte rpy risk

In millions of euros 12/2012| Charge Reversals Other (*)| 12/2013
Used Notused

Impairments on banking operations 841 324 (209) (17p) (48) 735

Customer finance transactions (on individual basis) 712 293 (207 (153) ) 64p

Customer finance transactions (on collective basis) 91 33 (2 (24, (5 93

Securities transactions 38 (38)

Impairments on non-banking operations 9 3 ( (@)} [©))

Other impairment to cover counterparty risk 9 3 Q) D ( (2) 8

Total provisions to cover counterparty risk 850 329 (210 (176) 50) 743

() Other=Reclassification, currency trans laticaffects, changes in scope of consolidation

A breakdown by market segment of allowances for impairméassets in connection with customer finance operations
is provided in note

Note 16 : Subordinated debt - Liabilities

In millions of euros 12/2013 12/2012
Liabilities measured at amortized cost 251 250
Subordinated debt 250 250
Accrued interest on subordinated debt 1

Hedged liabilities measured at fair value 10

Participating loan stocks 10 9
Total subordinated liabilities 261 259

The €250m subordinated debt securities issuecdetpublic in 2005 have the following characteristics

- Maturity: in ten years (redeemable on 07/04/2Q15)
- Currency: euro,
- Interest rate: 3-month Euribor + 0.90.

The remuneration on the participating loan stoskeésl in 1985 by Diac SA includes a fixed comporeental to the
money market rate and a variable component obtalnyedpplying the rate of increase in the Diac stiug's
consolidated net income for the year comparedabdhthe previous year, to 40% of the money marit.
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Note 17 : Financial assets and liabilities by re maing term to maturity

In millions of euros Upto 3 |3 monthsto|l 1yearto5 >5vears Total
months 1 year years y 12/2013
Financial assets 8 205 8 823 10 63 140 27 8p5
Derivatives 8 19 176 203
Financial assets available for sale and other finaasttts 13 15 4 98 134
Amounts receivable from credit institutions 1152 7 1 1160
Loans and advances to customers 7033 8 782 1041 102 26 328
Financial liabilities 6561 4811 12 98 540 24 916
Derivatives 21 10 99 130
Amounts payable to credit institutions 1132 1131 964 3227
Amounts payable to customers 3777 165 644 55p 5136
Debt securities 1630 3505 11 02 16 162
Subordinated debt 1 250 10 261
In millions of euros Upto3 |3 monthsto| 1yearto5 > 5 vears Total
months 1year years y 12/2012
Financial assets 7 804 8 877 10 43B 136 27 250
Derivatives 12 6 314 332
Financial assets available for sale and other fiahassets 1 y a3 42 82
Amounts receivable from credit institutions 7B0 2 9 741
Loans and advances to customers 7 052 8 862 10 o6f 114 26 095
Financial liabilities 6 230 4 371 13 28p 559 24 4416
Derivatives 26 46 32 104
Amounts payable to credit institutions 1175 791 1964 3930
Amounts payable to customers 1069 550 1619
Debt securities 3960 3534 11 04p 18 534
Subordinated debt 250 9 259
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Note 18 : Breakdown of future contractual cash flow by maturity

In millions of euros Upto 3 |3 monthsto| 1yearto5 > 5 vears Total
months 1 year years y 12/2013
Financial liabilities 6 592 5070 1391p 603 26 180
Derivatives 23 5 42 37 107
Amounts payable to credit institutions 11p1 1009 64p 3074
Amounts payable to customers 3774 165 644 550 5133
Debt securities 1439 3 384 11021 15 846
Subordinated debts 250 9 259
Future interest payable 255 505 994 1 1761
Financing and guarantee commitments to customers 76 1576
Total breakdown of future contractual cash flows bymaturity | 8 168 | 5 070| 13 91* 60|3 27 716
In millions of euros Upto3 [3monthsto| 1yearto5 > 5 vears Total
months 1year years y 12/2012

Financial liabilities 6 102 4 825 14 128 547 25 6]L7
Derivatives 55 48 27 130
Amounts payable to credit institutions 11B3 473 64 p 3790
Amounts payable to customers 1068 550 1618
Debt securities 3576 3433 11 028 18 037
Subordinated debts 250 9 259
Future interest payable 250 671 854 § 1783
Financing and guarantee commitments to customers us 1519
Total breakdown of future contractual cash flows bymaturity | 7621 | 4 825| 14 12+ 56|7 27 1:+6

The sum of the future contractual cash flows is emtal to the values in the balance sheet. Thizésause future
contractual interest and non-discounted coupon paygron swaps are taken into account.

For liability derivatives, the contractual cashawikcorrespond to the amounts payable.

For the other non-derivative financial liabilitiethe contractual cash flows correspond to the neeay of the par
value and the payment of interest.

Interest for variable rate financial instrumentss H@een estimated on the basis of the interest inaffect at
31 December.

Note 19 : Fair value of assets and liabilities (iaccordance with IFRS 7 & IFRS 13) and breakdown ofssets and
liabilities by fair value hierarchy
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In millions of euros Fair Value .

Book Value Difference
12/2013 Level1 | Level2 | Lewel3 [ FV(Y
Financial assets 27 825 77 136 26 441 27 9p1 06
Derivatives 203 203 203
Financial assets available for sale and other iahag 134 77 57 134
Amounts receivable from credit institutions 1 160 16D 1160
Loans and advances to customers 26[328 24 424 2p 424 96
Financial liabilities 24 916 10 25 26 25279 (363)
Derivatives 130 130 130
Amounts payable to credit institutions 32p7 3268 268 (41
Amounts payable to customers 5 136 5136 5[136
Debt securities 16 162 16 484 16 484 (332)
Subordinated debt 261 10 251 26

(ANBV:Netbookvalue - FV:Fairvalue - Diffence : Unrealized gain orloss

Financial assets available for sale classified egelL3 are holdings in non-consolidated compargdes, include the
securities acquired in May 2013 for €51m at theetwh the capital increase of the non-consolidatedpgany, RN SF
BV, the holding company for the future bank inteshde carry the Alliance’s sales financing operationRussia.
These companies will be consolidated in 2014.

In millions of euros Fair Value .

Book Value Difference
12/2012 Levell | Level2 | Lewel3 | FV(¥)
Financial assets 27 250 60 107 26 299 27 482 182
Derivatives 332 332 337
Financial assets available for sale and other iahag 82 60 22 82
Amounts receivable from credit institutions M1 141 741
Loans and advances to customers 26095 24 277 2p 277 182
Financial liabilities 24 446 9 24 703 24 71p (246)
Derivatives 104 104 104
Amounts payable to credit institutions 3980 3984 983 (54
Amounts payable to customers 1419 1619 1619
Debt securities 18534 18 75( 18 750 (216)
Subordinated debt 259 9 244 259

(ANBV:Netbookvalue - FV:Fairvalue - Diffence : Unrealized gain orloss

Assumptions and methods used:

The three-level hierarchy for financial instrumergsognized on the balance sheet at fair valuss@sred by IFRS 7
is as follows:

* Level 1: measurements based on quoted pricestive anarkets for identical financial instruments.
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* Level 2: measurements based on quoted pricestore anarkets for similar financial instrumentsroeasurements
for which all significant data are based on obseleranarket data.

* Level 3: measurement techniques for which sigaift data are not based on observable market data.

Estimated fair values have been determined usiadadle market information and appropriate valuatioethods for
each type of instrument.

However, the methods and assumptions used aretbyertheoretical, and a substantial amount of juslgincomes
into play in interpreting market data. Using difat assumptions and/or different valuation methoaldd have a
significant effect on the estimated values.

Fair values have been determined on the basidahiation available at the closing date of eachgggrand thus do
not reflect later changes.

As a general rule, whenever a financial instruniettaded on an active, liquid market, its mosergaquoted price is
used to calculate market value. For instrumenthowit a quoted price, market value is determinedapplying

recognized valuation models that use observabl&kehararameters. If RCI Banque does not have thessacy
valuation tools, including for complex productsluaions are obtained from leading financial ingtdns.

The main assumptions and valuation methods useith@fellowing:
* Financial assets

Fixed-rate loans have been estimated by discouffiittge cash flows at the interest rates offeredRri®l Banque at
31 December 2013 and at 31 December 2012 for ahssimilar conditions and maturities.

Level 3 securities are non-consolidated holdingsvaich there is no quoted price.
* Loans and advances to customers

Sales financing receivables have been estimatedisopunting future cash flows at the interest tat¢ would have
applied to similar loans (conditions, maturity datrower quality) at 31 December 2013 and at 31ebdxer 2012.

Customer receivables with a term of less than ces yre not discounted, as their fair value is sighificantly
different from their net book value.

 Financial liabilities

Fair value of financial liabilities has been estiethby discounting future cash flows at the interates offered to
RCI Banque at 31 December 2013 and 31 December R@12orrowings with similar conditions and matig#.

Projected cash flows are therefore discounted daugrto the zero-coupon yield curve, augmentedHey dpread
specific to RCI Banque for issues on the secondemket against 3 months.

Note 20 : Netting agreements and other similar comitme nts

Master Agreement relating to transactions on forwad financial instruments and similar agreements

The RCI Banque group negotiates its forward dekeatgreements under International Swaps and Dierés
Association (ISDA) and FBR-¢dération Bancaire Francaiyélaster Agreements.

-49 -



RCI Banque group— Consolidated Financial Statements

31 December 2013

The occurrence of an event of default entitles loa-defaulting party to suspend performance ofpayment
obligations and to payment or receipt of a settlgraenount for all terminated transactions.

ISDA and FBF Master Agreements do not meet theraitfor offsetting in the financial statementseTRCI Banque

group currently only has a legally enforceable trighoffset booked amounts in the event of defauh credit event.

Synthesis of financial assets and liabilities agregents

In millions of euros - 31/12/2013

Non compensated amoutr
Gross book Netted gross | Net amountin ins't::S:]r;cr:?sl on Guarantees on Off-balance
ASSETS value (before - the liability- Net Exposure
amounts balance sheet| the liability- X sheet
agreement) ; side of balance|
side of the sheet guarantees
balance shee
Derivatives 203 203 81 122
RRG financing receivables (1) 423 4p3 423
Total 626 626 8] 42 12p
Non compensated amoutr
Gross book . Financial
Netted gross | Net amountin Guarantees on| Off-balance
LIABILITIES AND EQUITY value (before 9 Lntt instruments on " ) Net Exposure
amounts balance sheet the assets-sidg sheet
agreement) the assets of th
of balance sheef guarantees
balance shee
Derivatives 130 130 81 49
Others Contracts
Total 130 130 8] 49

(1) Renault Retail Group exposures are hedged @®b&) m by a cash warrant agreement given by #reufacturer Renault (see note 11.3)

In millions of euros - 31/12/2012

Non compensated amout
Financial
Gross book .
Netted gross | Net amountin | instruments on Guargntge'zs on Off-balance
ASSETS value (before L the liability- Net Exposure
amounts balance sheet| the liability- . sheet
agreement) . side of balance
side of the sheet guarantees
balance sheet
Derivatives 332 332 50 249
RRG financing receivables (1) 481 4B1 481
Total 813 813 5 48 24
Non compensated amout
Gross book . Financial
Netted gross | Net amountin .|
LIABILITIES AND EQUITY value (before 9 Ut | struments on| Cudrantees on| - Offbalance | yo i gypoqyre
amounts balance sheet the assets-sidg sheet
agreement) the assets of th
of balance sheeft guarantees
balance sheet
Derivatives 104 104] 50 54
Others Contracts
Total 104 104] 50 54
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Note 21 : Commitments given

In millions of euros 12/2013 12/2012
Financing commitments 1486 1451
Commitments to customers 1486 1451
Guarantee commitments 157 123
Commitments to credit institutions 67 55
Customer guarantees 90 68
Total commitments given (*) 1643 1574
(*) Of which related parties 12 1
Note 22 : Commitments received
In millions of euros 12/2013 12/2012
Financing commitments 4 669 4 742
Commitments from credit institutions 4 668 4 7417
Commitments from customers 1 1
Guarantee commitments 8 192 7 629
Guarantees received from credit institutions 212 197
Guarantees from customers 4 788 4 144
Commitments to take back leased vehicles at thegtite contract 3 19p 3 246
Total commitments received (*) 12 861 12 371
2103 2125

(*) Of which related parties

At 31 Decembe 201: RCI Banqu¢ hac €4,661n in unuse( confirmec lines of credil as well as broadly
diversified short-term and medium-term issuance progrd®@ Banque also held €2,899m of receivables
eligible as central bank collateral (excluding securigesl receivables already in use to secure financing at

year-end

Guarantees and collateral

Guarantees or collateral offer partial or totaltpotion against the risk of losses due to debtsoliency (mortgages,
pledges, comfort letters, bank guarantees ondegtand for the granting of loans to dealers aneapicustomers in
certain cases). Guarantors are the subject ohalter external rating updated at least annually.

With a view to reducing its risk-taking, the RCI ipie group thus actively and rigorously managesltgties,
among other things by diversifying them: creditirssice, personal and other guarantees.
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Note 23 : Exposure to currency risk

In millions of euros Balance sheet Off balance sheet e position

1212013 p(ln_gir:i?)n pfshiz:n p(l)_sir:i%n p(?shiz:)tn Total r(r)ltf)r\?’:tl;:r';/ s?rfuvc\:lrulfe:
Position USD 1414 (1 41p)
Position GBP (875)| 995 120 120
Position CHF ©) 10 3 3
Position CZK 12| 9 18 18
Position ARS 15 15 15
Position BRL 120 120 120
Position PLN (81) 94 13 13
Position HUF 6 6 6
Position KRW 148 148 148
Position MAD 26 26 26
Position DKK (44) 44
Position TRY 16| 16 16
Position SEK (23) 23
Position NOK 60 (60
Position AUD 120 (120)
Position SGD 28 (28)
Total exposure 1970 1 03(?) 1172 (1627) 4B5 485
In millions of euros Balance sheet Off balance sheet Nl position

12/2012 pclJ_giTi%n pc?shiggn p(l)_gir:i%n pc?shig:)tn Total nci:)r:vgt::;/ sotrfuvt\:TLll;:e:
Position USD 1 094 (1 095)
Position GBP (819) 942 123 123
Position CHF 164 (161) 3 3
Position CZK 1 19 20 20
Position ARS 21 21 21
Position BRL 144 145 145
Position PLN (59) 115 56 56
Position HUF 6] 6 6
Position RON 2) 2) 2)
Position KRW 152 152 152
Position MAD 11 11 11
Position DKK (28) 28
Position TRY 20] 20 20
Position SEK 3) 4 1 1
Position NOK 68| (694
Position AUD 146 (149)
Position RUB 4 4
Total exposure 1833 (911 1108 (1 474) 566 (2) 958

The structural foreign exchange position corresgaiedthe value of foreign currency equity secwsitield by RCI
Banque SA.

Throughout the year, the consolidated RCI Banqoegs foreign exchange position remained below&hg&m limit
imposed by the Renault Group. Consequently, theitbéty of the income statement to changes in excfe rates is
not significant.
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Note 24 : Interest and similar income

In millions of euros 12/2013 12/2012
Interests ans similar incomes 2228 2 289
Transactions with credit institutions 20 19
Customer finance transactions 1563 1581
Finance lease transactions 535 577
Accrued interest due and payable on hedging insnisn 109 111
Accrued interest due and payable on Financial assaetilable for sale i i
Staggered fees paid for referral of business: (303) (282
Customer Loans (231) (214
Finance leases (72) (68
Total interests and similar incomes (*) 1925 2 007
(*) Of which related parties 538 585

As the receivables assigned under the securitizatiansactions have not been derecognized, intemesthose
receivables continues to appear under interessianithr income in customer finance transactions.

Note 25 : Interest expenses and similar charges

In millions of euros 12/2013 12/2012
Transactions with credit institutions (281) (297
Customer finance transactions (70) 27
Finance lease transactions Q)
Accrued interest due and payable on hedging instntisn (37 (89|
Expenses on debt securities (587) (584
Other interest and similar expenses (25) (21
Total interest and similar expenses (*) (1001 (1 017
(*) Of which related parties (35) (29)
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Note 26 : Net gains (losses) on financial instruméhat fair value through profit or loss

In millions of euros 12/2013 12/2012
Net gains (losses) on derivatives classified as tigactions in trading securities 3)
Net gains / losses on forex transactions (20) 20
Net gains / losses on derivatives classified iditigsecurities 18 (18
Net gains and losses on equity securities at &direv Q)

Fair value hedges : change in value of hedgingunstnts (202) 82
Fair value hedges : change in value of hedged items 205 (87

Total net gains or losses on financial instrumentat fair value

©)

Net gains (or losses) on financial instrumentsaatfalue through profit or lost include the -€0.6&djustment for
credit risk at 31 December 2013, which breaks dimima gain of +€1.8m for DVA and an expense of 4é2for

CVA.

Note 27 : Net gains (losses) on AFS securities apidher financial assets

In millions of euros 12/2013 12/2012
Other financial assets 3 11
Dividends from non-consolidated holdings 3 13
Charges to (reversals of) impairment allowances 2)
Goodwill on first consolidation 13

Goodwill on first consolidation 13

Total Net gains (losses) on financial assets avabdla for sale and other 16 11

Goodwill on first consolidation was €13m at 31 Dmber 2013, of which €12m following the entry of OGRN
Finance RUS (Russia) into the scope of consolidatio
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Note 28 : Net income (expense) of other activities

In millions of euros 12/2013 12/2012
Other income from banking operations 700 670
Incidental income from finance contracts 296 307
Income from service activities 288 254
Income related to non-doubtful lease contracts 54 59
of which reversal of impairment on residualuwex 5 6
Income from operating lease transactions 33 22
Other income from banking operations 29 28
of which reversal of charge to reserve for biagkrisks 4 5
Other expenses of banking operations (450) (453
Cost of services related to finance contracts (141) (143
Cost of service activities (144) (139
Expenses related to non-doubtful lease contracts )| (46 (48)
of which allowance for impairment on residualwes (2) 4)
Distribution costs not treatable as interest expens (74 (77
Expenses related to operating lease transactions )| (21 (16)
Other expenses of banking operations (24) (30
of which charge to reserve for banking r 3) (10)
Other income and expense of banking operations, net 22 4
Other income from non-banking op erations 34 16
Other expenses of non-banking operations (12) (12
Total net income (expense) of other activities (*) » 221
(*) Of which related parties (8) (5)

Incidental income and cost of services relatedrnanice contracts as well as income and expensesrate activities
primarily concern insurance and maintenance cotstrac

Income and expenses of service activities inclhg@ericome and expenses booked for insurance polgseed by the
group’s captive insurance companies.
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Net income of insurance activities

In millions of euros 12/2013 12/2012
Gross premiums written 158 144,
Net charge of provisions for technical provisions 31) 47
Claims paid (14) (10
Others contract charges including commissions paid D (

Claims recovered from reinsurers 6 4
Others reinsurance charges and incomes 9) (5)
Total net income of insurance activities 109 86

Note 29 : General operating expenses and personrasts

In millions of euros 12/2013 12/2012
Personnel costs (218 (218
Employee pay (145 (147
Expenses of post-retirement benefits (15) (14
Other employee-related expenses (48) (45
Other personnel expenses (10) (12
Other administrative expenses (158 (159
Taxes other than current income tax (26) (28
Rental charges (14) (14
Other administrative expenses (118 (117
Total general operating expenses (¥) (376 (377
(*) Of which related parties 4) 2)
Average number of employees 12/2013 12/2012
Sales financing operations and services in France 3211 1334
Sales financing operations and services in othentries 1523 154p
2844 2876

Other personnel expenses include amounts chargeghdoreversed from provisions for restructuring dod
personnel-related risks.

In accordance with Renault Group standards, thedAr€VAE tax Cotisation sur la Valeur Ajoutée des Entreprises,
a tax computed on the added value generated byothpany) has been included in “Taxes other thareatiincome
tax”.
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Note 30 : Cost ofrisk by customer category

In millions of euros 12/2013 12/2012

Cost of risk on customer financing (81) (86

Impairment allowances (193) (267
Reversal of impairment 245 317
Losses on receivables written off (150) (155
Amounts recovered on loans written off 17 19
Cost of risk on dealer financing a7) 2)
Impairment allowances (118) (94
Reversal of impairment 119 103
Losses on receivables written off (20) (12
Amounts recovered on loans written off 2 1
Other cost of risk 4) 3)
Change in allowance for country risk 3) (1)
Change in allowance for impairment of other redaiss (1 (2
Total cost of risk (102) 91

This item includes the net increase (decreasefairment allowances, losses on receivables written
and amounts recovered on receivables written off.

Note 31 : Income tax

In millions of euros 12/2013 12/2012
Current tax expense (218) (262
Current tax expense (218) (262
Deferred taxes (20) 15
Income (expense) of deferred taxes, gross (20) 15
Total income tax (238) (247

Current tax expense is equal to the amount of irctar due and payable to tax authorities for ther,yender the
rules and tax rates applicable in each country.

Certain differences between companies’ incomedrmpurposes and their income for consolidated firdmeporting

purposes give rise to the recognition of defergees. These differences result mainly from rulesaftcounting for
lease-purchase and long-term rental transactioth$omecognizing impairment on doubtful receivable
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Breakdown of net deferred taxes by major category

In millions of euros 12/2013 12/2012
Impairment 66 135
Provisions and other charges deductible when paid 15 11
Tax loss carryforwards 85 34
Other assets and liabilities (21) 4)
Lease transactions (382) (381
Non-current assets (1)
Impairment allowance on deferred tax assets (6) (6)
Total net deferred tax asset (liability) (243) (212
Reconciliation of actual tax expense booked and theetical tax charge
In % 12/2013 12/2012
Statutory income tax rate - France 38,00% 36,109
Differential in tax rates of french entities 1,69% 0,72%
Differential in tax rates of foreign entities -9,38% -4,51%
Change in impairment allowance on deferred taxtasa®l losses on tax loss carryfor 0,019 -0,03%
Effect of equity-accounted associates -0,73% -0,44%
Other impacts 2,45% 0,14%
Effective tax rate 32,04% 31,989

Deferred tax expense recognizedin the other comgnensive income

in millions of euros 2013 change in equity 2012 change in equity

Before tax Tax Net Before tax Tax Net
Unrealised P&L on cash flow hedge instruments 34 )|(13 21 17 6 (11
Unrealised P&L on AFS financial assets 1 1
Actuarial differences 3 (1) 2 (2 1 (1
Exchange differences (82) (82 (5 (5
Other unrealised or deferred P&L (@h)] (2)
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7. COMPANIES AND FOREIGN BRANCHES OF THE GROUP

A)  List of consolidated companies and foreign branches
Country Direct Indirect interest of RCI Banque %
interest of;
RCI % Held by 2013 2012
PARENT COMPANY : RCI Banque S.A.
Branches of RCI Banaue SA
RCI Banque S.A. Niederlassung Deutschland German
RCI Banque Sucursal Argentina Argentina
RCI Bangue SA Niederlassung Osterreich Austria
RCI Banque S.A. Sucursal en Espana Spain
RCI Banque Sucursal Portugal Portugal
RCI Banque S.A. Bancna Podruznica Ljubljana Slaveni
RCI Banque Succursale Italiana Italy
RCI Banque Branch Ireland Ireland
Renault Finance Nordic, Bankfilial till RCI Banq&eA. Frankrike Sweden
RCI Banque Spdtka Akcyjna Oddziat w Polsce * Poland
FULLY CONSOLIDATED COMPANIES:
RCI Versicherungs Service GmbH Germany 100 100 100
Rombo Compania Financiera S.A. Argentina 60 60 60
Courtage S.A. Argentina 95 95 95
RCI Financial Services SA Belgium 100 100 100
AUTOFIN Belgium 100 100 100
Administradora De Consorcio RCI Brasil Ltda. Brazil 99,92 - 99,92 99,92
Companhia de Arrendamento Mercantil RCI Brasil Ara - 100 | Companhia de Credito, Financiamento ¢ 60,11 60,11
Investimento RCI Brasil
Companhia de Credito, Financiamento e InvestimB@oBrasil Brazil 60,11 60,11 60,11
Corretora de Seguros RCI Brasil S.A. Brazil 100 100 100
RCI Financial Service Korea Co, Ltd South Korea 10 100 100
Overlease S.A. Spain 100 100 100
Diac S.A. France 104 100 100
Diac Location S.A. France E 100 | Diac S.A. 100 100
SOGESMA France . 100 | Diac S.A. 100 100
RCI ZRT Hungary 100 100 100
ES Mobility SRL** Italy 100 100 100
RCI Services Ltd Malta 100 100 100
RCI Insurance Ltd Malta 100 | RCI Services Ltd 10 100
RCI Life Ltd Malta 100 | RCI Services Ltd 10 100
RCI Finance Maroc Morocco 100 100 100
RDFM* Morocco 100| RCI Finance Maroc 109 100
RCI Financial Services B.V. Netherlands 10 100 100
RCI Leasing Polska Poland 100 100 100
RCI GEST - Instituigao Financeira de Crédito, SA rtEgal 100 100 100
RCI GEST SEGUROS — Mediadores de Seguros, Lda Portugal - 100 | RCI GEST - Instituicao Financeira de 100 100
Crédito, S#
RCI Finance CZ s.r.o. Czech Rep 10 100 100
RCI Financial Services s.r.o. Czech Rep 5 50 50
RCI Finantare Romania Romania 100 100 100
RCI Broker De Asigurare S.R.L. Romania 100 | RCI Finantare Romania 1do 100
RCI Leasing Romania IFN S.A. Romania 100 100 100
RCI Financial Services Ltd United Kingdom 100 100 100
00O RN FINANCE RUS* Russia 109 100
RCI Finance S.A. Switzerland 100 100 100
SPV
FCT Cars Alliance Auto Loans Germany Germany (see note 12) RCI Banque Niederlassung
FCT Cars Alliance Auto Loans Germany V2013-1 Gennan (see note 12) RCI Banque Niederlassung
FCT Cars Alliance Auto Leases Germany Germany RCI Banque Niederlassung
SPV DFP Rhombus SA Germany RCI Banque Niederlassung
FCT Cars Alliance DFP France France (see note 12) Diac S.A.
CARS Alliance Auto Loans France FCT Master France (see note 12) Diac S.A.
CARS Alliance Auto Loans France F 2012-1 France (see note 12) Diac S.A.
CARS Alliance Auto Loans France V 2012-1 France (see note 12) Diac S.A.
Cars Alliance Warehouse ltaly SRL Italy (see note 12) RCI Banque Succursale Italiana
Cars Alliance Funding Italy SRL Italy RCI Banque Succursale Italiana
SPV Cars Alliance Auto Loans UK United Kingdom RCI Financial Services Ltd
COMPANIES ACCOUNTED FOR UNDER THE EQUITY METHOD :
Orfin Finansman Anonim Sirketi* Turkey 50 50
Renault Crédit Car Belgium 50,10| AUTOFIN 50,10 50,10

* Entities added to the scope in 2018 Entities added to the scope in 2012
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B)Subsidiaries in which non-controlling interests aresignificant

The following table summarizes information aboutnpanies in the RCI Banque group that have sigmitioginority

interests, before intra-group elimination:

o Rombo Arre(riliaar?]eento

In millions of euros - 31/12/2013 (;ompe}nia Mercantil RCI CFI RCI Brasil
Financiera Brasil

Country of location Argentina Brazil Brazil
Percentage of capital held by non-controlling iasés 40,00% 39,89% 39,89%
Percentage of voting rights held by non-controliimgrests 40,00% 39,89% 39,89%
Net income - non-controlling interests'share 8 11 17
Shareholders's equity - non-controlling interesis’s 0 0 0
Dividends paid to non controlling interests (miprshareholders) 11
Cash, due from banks 4 3 170
Net outstandings customers loans and lease firgscin 325 394 2307
Other assets 2 13 217
Total assets 331 410 2693
Due to banks, customer deposits and debt secustasd 266 139 2322
Other liabilities 14 54 53
Net Equity 51 217 318
Total liabilities 331 410 2693
Net banking income 41 54 103
Net income 20 28 41
Other components of comprehensive income 1 6
Total comprehensive income 21 28 47
Net cash generated by operating activities 1 2 (102)
Net cash generated by financing activities 27
Net cash generated by investing activities
Net increase/(decrease) in cash and cash equivalent 1 ) (75)

(1) Percentages of voting rights are identical.

(2) The amount of debt for puts on minority intereststhe two Brazilian entities, CAM RCI Brasil andrIC
RCI Brasil, is classified under “Other liabilitieg3r €179m at 31 December 2013 and €184m at 31

December 2012.

(3) The amount of debt for puts on minority interestsROMBO Compania Financiera is classified under
"Other liabilities" for €25m at 31 December 2013i&23m at 31 December 2012.
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- Rombo. Arre(ri:jaar?fento .
In millions of euros - 31/12/2012 Compania ) CFI RCI Brasil
Financiera Mercantl! RCI
Brasil
Country of location Argentina Brazil Brazil
Percentage of capital held by non-controlling iesés 40,00% 39,89% 39,89%
Percentage of voting rights held by non-controliintgrests 40,00% 39,89% 39,89%
Net income - non-controlling interests'share 7 13 15
Shareholders's equity - non-controlling interesies’'s 0 0 0
Dividends paid to non controlling interests (mitprshareholders) 6 2
Cash, due from banks 3 3 290
Net outstandings customers loans and lease fingscin 304 536 2043
Other assets 3 10 245
Total assets 310 549 2579
Due to banks, customer deposits and debt secustasd 250 268 2177
Other liabilities 14 48 40
Net Equity a7 232 362
Total liabilities 310 549 2579
Net banking income 34 64 20
Net income 16 33 37
Other components of comprehensive income 2)
Total comprehensive income 16 33 36
Net cash generated by operating activities (1) (15) )
Net cash generated by financing activities 15 (204)
Net cash generated by investing activities 211
Net increase/(decrease) in cash and cash equivalent 1) 0 5

C) Significant restrictions

The group has no significant restrictions on itéitgio access or use its assets and settlealsliiies, other than
those resulting from the regulatory framework iriakhits subsidiaries operate. Local supervisorjartties may
require bank subsidiaries to maintain a certaielle¥ capital and liquidities, to limit their expa® to other parts of
the group and to comply with other ratios.
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APPENDIX 1: RCI BANQUE GROUP OPERATIONS

Netloans

) Of which
In millions of euros Year outstanding at dealers at end
end December
m December
Europe 2013 21 394 6 47p
2012 21 144 6 10p
of which Germany 2013 3710 9p2
2012 3800 99
of which Spain 2013 1673 4%8
2012 1659 49]
of which France 2013 9023 27p7
2012 9 029 2 554
of which Italy 2013 2 340 639
2012 2 240 60.
of which United-Kingdom 2013 2295 568
2012 1887 41
of which others countries (2) 2013 2 355 1062
2012 2536 1041
Asia Pacific - South Korea 2013 954 8
2012 1213 11
America 2013 3170 1022
2012 3055 96
of which Brazil 2013 2 66p 8(7
2012 2571 78
of which Argentina 2013 511 216
2012 484 18(
Euromed - Africa 2013 37p n
2012 323 62
Total RCI Banque group 2013 25 894 7576
2012 25 731 714D

(1) excluding operating lease business

(2) Belgium, Netherlands, Switzerland, Austria, Rigal, Scandinavian countries, Poland, Czech Reputuingary, Slovenia, Ireland.

Income from external customers is allocated todifferent countries according to the home countrgach of the
entities. Each entity actually only books inconarcustomers residing in the same country as titéy e
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APPENDIX 2: FINANCIAL RISKS

Essentially all of the transactions in financiagtiuments carried out by the RCI Banque holding maomy are related
to its function as centralized refinancing office the RCI Banque group.

In this role, RCI Banque works towards its objectives by means of two main strategies:

- it obtains the funds required to ensure contjnoit the group’s consolidated subsidiaries’ bussneperations by
borrowing under its own name, via such means amig® of money-market borrowings, bonds and othgotiable
debt securities, securitization of receivables megbtiation of confirmed lines of credit, and itkaa cash available to
group companies;

- it manages and minimizes exposure to the findmnisia linked to its sales financing subsidiari€istomer business,
through interest rate swaps, currency swaps arcbspbforward foreign exchange transactions.

The scope of the group’s financial policy extenolsai consolidated finance subsidiaries of the B@hque group,
including those for which refinancing is not doreatally.

All refinancing for subsidiaries in countries odisithe eurozone whose transfer and convertibibtyis deemed to be
a material risk by RCI Banque is generally donealgcto limit any cross-border risk. Such subsitiarare also
subject to the same financial risk monitoring reguoients as other group subsidiaries: they mustreddinits on
interest rate risk, monitor their liquidity risk,amage their foreign exchange risk prudently, contlaéir counterparty
risk and have in place specific monitoring of fineh risk by means of a dedicated financial comesitand special
purpose reporting.

MARKET RISK MANAGEMENT ORGANIZATION

The market risk management system, which is pati@RCI Banque group’s overall internal contradteyn, operates
according to rules approved by the Renault Groufn@shareholder. RCI Banque’s Finance and Caslafeent is

responsible for managing market risks (aggregatk arising from interest rate, liquidity and foreigxchange
exposures) and for verifying compliance with alltealimits at the consolidated group level. Theesuand ceilings
are specified and approved by Renault as the sbiglestand are periodically updated.

Foreign exchange instruments, interest-rate ingnisnand currencies approved for use in managingemesks are
specified on a list of authorized products validatg RCI Banque’s Finance Committee.

MANAGING AGGREGATE INTEREST-RATE, FOREIGN EXCHANGECOUNTERPARTY AND LIQUIDITY
RISKS

INTEREST RATE RISK

In RCI Banque’s case, the overall interest ratk represents the impact of fluctuating rates on ftliare gross
financial margin.

The RCI Banque group’s aim is to mitigate this @skfar as possible in order to protect its mark-up

In order to take account of the difficulty of preely adjusting the structure of borrowings to tbatoans, limited
flexibility is accepted in interest rate hedgingdach subsidiary.

This flexibility consists in a sensitivity limit lieg assigned to each subsidiary as approved bfirthece committee,
in an individual adaptation of part of the limitagted by Renault to the RCI Banque group.

Central refinancing limit: €22m (since 15 OctoRB613, previously €20m)
Limit for sales financing subsidiaries: €11m (&ird October 2013, previously €10m)
Not assigned: €2m

Total sensitivity limit in €m

Granted by Renault to RCI Banque: €35m (since @®laer 2013, previously €30m)

The sensitivity thus defined consists in measuaing given point in time (t) the impact of a changaterest rates on
the market price of an entity’s balance sheet flows
The market price is determined by the discountifiigitmre cash flows at the market price at point t.
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The scenario preferred by the RCI Banque groupcal@ulation of sensitivity at a uniform increasel®0 base points
in interest rates on all maturities. The calculaidbased on average monthly asset and liab#ipsg

Maturities of in-force business are determineddiyrg into account the contractual characterisifdsansactions and
the results of the modeling of historical custoniehavior patterns (early repayment, etc.), supphsce by
assumptions about certain aggregates (owners'ye@d.).

Sensitivity is calculated daily per currency and penagement entity (central refinancing officegrieh and foreign
sales financing subsidiaries) and enables ovemaflagement of interest rate risk across the coraelidscope of the
RCI Bangue group. Monitoring is performed by theficial risk team attached to the Permanent Cobgphartment.
The situation of each entity with regard to itsitilm checked daily, and immediate hedging dirextiare issued to the
subsidiaries if circumstances so dictate.

The result of controls is the subject of monthlgaging to the finance committee, which checks ¢benpliance of
positions with the group’s financial strategy anithvprevailing procedural memoranda.

In 2013, RCI Banque’s aggregate sensitivity to intest rate risk remained below the limit set by the group (€30m
until 15 October 2013, €35m since that date).

At 31 December 2013, a 100-base point rise in nategd have an impact of:

--€0.7min EUR,

- +€0.6m in CHF,
- +€0.5m in GBP,
- +€0.4m in KRW,
- +€0.7m in MAD.

The sum of the absolute sensitivity values in eachency totaled €3.87m.
Analysis of the structural rate risk highlights the following points:
SALES FINANCING SUBSIDIARIES

Virtually all loans to customers by sales financéupsidiaries are granted at a fixed rate for tesfane to seventy-
two months.

These loans are hedged by fixed-rate resourceadgéve same structure. They are backed by macrgitgednd only
generate a residual interest rate risk.

In subsidiaries where the resource is at a floatatg, interest rate risk is hedged by macro-hef@iterest rate
swaps.

CENTRAL REFINANCING OFFICE

RCI Holding’'s main activity is to refinance the gpis commercial subsidiaries.

The in-force business of the sales financing sudnsésd is backed by fixed-rate resources, sometothware micro-
hedged by interest rate swaps and by variableeatairces.

Macro-hedging transactions in the form of intemase swaps keep the sensitivity of the holding camypbelow the
€22m limit (since 15 October 2013, previously €20m)

These swaps and the securities available for salmaasured at fair value by reserves in accordaittdFRS.
Monthly tests are carried out to ascertain:

-the effectiveness of the hedging of fixed rateoueses by the interest rate swaps assigned to +hexlge them;
-the relevance of macro-hedging transactions, tiingeghem against the variable rate resources.

These data are calculated on the basis of simglgEenarios, working on the assumption that alitipos run to
maturity and that they are not readjusted to faictarew market conditions. The sensitivity of ressrto a change in
interest rates as presented above would in no wagfiresentative of an impact on future results.

LIQUIDITY RISK

RCI Bangue has a duty, at all times, to have sefiicfunding to secure the sustainability and gtoetftits business.

For that purpose, RCI Banque imposes stringentriatestandards on itself.
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Three indicators are monitored monthly by the finarce committee:
The number of days’ liquidity

A stress scenario is used to calculate the numbelags during which the RCI Banque group can, withany
additional recourse to the market, have sufficcarsth assets to cover its past and projected bssines

This figure is the result of calculated liquiditgatlocks that factor in issued resources, confiromagsed bilateral
credit lines, the potential eligible for Europeaystem Central Bank (ESCB) monetary policy transextiand the
cash position on the one hand, and on the othed, hexisting commercial and financial assets andnless
projections.

Intrinsic liquidity

Intrinsic liquidity is RCI Banque’s liquidity resee without confirmed credit facilities. It includessailable cash,
assets that are highly liquid on the market andlable assets eligible as ECB collateral after dtirThe “number of
days of intrinsic liquidity” indicator measures thember of days during which RCI Banque can cautyits business
activities without recourse to confirmed bilatecetdit facilities and without access to the markets

Available securities

Available securities are sources of emergencyditjithat can be used by RCI Banque in the evemecogssity. They
consist of confirmed bilateral lines of credit, iséerable assets eligible in Central Bank refinagdransactions,
short-term financial assets and liquid assets.

-To achieve its objectives, at 31 December 2013| B&hque had €4,104m in unused confirmed linesreflit
substantially diversified short-term and mediumyteissuance programs and €2,549m of receivabledbleligis
Banque de France collateral (after haircuts antldig receivables already in use to secure fimanat year-end).

-In order to diversify its bank borrowings and lintal resources obtained from a single countgypdine trading
room maintains relations with a large number ofldseand intermediaries both in France and abroad.

FOREIGN EXCHANGE RISK

- The forex position of RCI Banque S.A., the cehtefinancing unit, which historically is very lowtayed under
€3m throughout the year.

- No position is accepted within the frameworkefinancing management. In this respect, the ttaddiom secures
the systematic hedging of all flows concerned.

The sales financing subsidiaries are required fimaece themselves in their own currency, and thres not
exposed.

By way of exception, a limit of €2.5m has been ediied to Romania, €0.5m to Hungary and €0.1m tatSou
Korea, which are all subsidiaries whose sales &imgnoperations and the related refinancing areirouirency.
A limit of €8m has also been allocated to Russhictvinvests its cash surpluses in euros.
The RCI Banque group’s overall limit granted by Benault shareholder is €17m.

- Residual and temporary positions in currendiefsted to cash flow timing differences inherentmualti-currency
cash management, may, however, remain. Any suctigmssare monitored daily and are subject to thmes

hedging concern.

- Any other forex transactions (in particular fbe anticipated hedging of projected dividends) mmaly be initiated
further to the decision of the Head of the Finaawé Cash Department.

At 31 December 2013, RCI Banque group’s consolitiédeex position totaled €0.7m.
COUNTERPARTY RISK

Counterparty risk is managed with a system oftéimet by RCI Banque, and then approved by Renauart of the
group-wide consolidation of counterparty risks. @dience with these limits is monitored daily. Ali results of
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controls are communicated monthly to the RCI Banfjpance committee and integrated into the conatdid
monitoring of Renault Group counterparty risk.

Counterparties on market transactions are selégtth and international banks. Limits are assigreairding to an
internal rating system currently in effect for thikole of the Renault Group.

Temporary cash surpluses are invested exclusivelyery short-term bank deposits, and with the GérBank.
Commitments on derivatives are weighted by muchenconservative factors than those recommendedgwatons.
The risk of payment/delivery on forex transacti@sonitored and subject to specific limits.

Bank guarantees received are subject to specifigtoring.

At 31 December 2013, according to the “positive kntarmarket + add on” method, the equivalent coynatety risk
exposure was €249 million euros against €439m ab&dember 2012. According to the fixed-rate methibeyas
€1,103 million at 31 December 2013 against €1,118P81 December 2012.

These figures only relate to credit institutionbey were determined without taking into accountingtagreements,
in accordance with the methodology described hexeaf

Two methods are used to monitor exposure relatirgpunterparty risk.

Individual monitoring of counterparty risk is based an internal fixed-rate method. Among otherdbint factors in
the risk of delivery and draws on an internal timethod (determined jointly with the Renault shatder), which
links the limit assigned to each counterparty tecare that takes several weighted risk factors auwount: capital
adequacy, financial solvency ratio, long-term ahdrsterm ratings by credit rating agencies, gatiie appraisal of
the counterparty.

The fixed-rate method is also used to measure ¥heath counterparty risk incurred on all derivasveontracted by
the RCI Banque group. It is based on weightingofiact

These weighting factors are linked to the typensfrument and the duration of the transaction.

Residual term Rate factor Initial term Foreign exchange facl.f
(as a percentage (as a percentage of the
the nominal) nominal)
Between 0 and 1 year 2% Between 0 and 1 yea 6%
Between 1 and 2 years 5% Between 1 and 2 yeal 18%
Between 2 and 3 years 8% Between 2 and 3 yeal 22%
Between 3 and 4 year 11% Between 3 and 4 yea 26%
Between 4 and 5 year; 14% Between 4 and 5 yea 30%
Between 5 and 6 years 17% Between 5 and 6 yeal 34%
Between 6 and 7 years 20% Between 6 and 7 yeal 38%
Between 7 and 8 years 23% Between 7 and 8 yea 42%
Between 8 and 9 years 26% Between 8 and 9 yea 46%
Between 9 and 10 yea 29% Between 9 and 10 ye 50%

These coefficients are intentionally higher thawsth stipulated by capital adequacy regulations,clwhs a
deliberately prudent and conservative approachngougrent market conditions. No netting is madeween risks
relating to positions that neutralize each othéhie same counterparty.

Overall monitoring with the "mark to market posgiv add-on" method is also done.

It is based on the so-called “major risks” regutgtmethod. For current account cash deposits arpluses, exposure
is recognized on the basis of the nominal amouwnt. dérivatives (rate and foreign exchange), thisalsulated as the
sum of potential losses, calculated on the basikeofeplacement value of the contracts with thenterparty without

netting with potential gains, plus an “add-on” reggnting the potential future risk. This potenfigture risk is

determined by French banking regulations (miniatesrder of 20 February 2007 on capital adequaguirements

applicable to credit institutions and investmennpanies, Article 267-3) as follows:
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. Interest rate options Foreign currency and gold options
Residual term . ;
(as a percentage of the nominal) | (as a percentage of the nominal)
<=1 year 0% 1%
1 year < term <=5 years 0.50% 5%
> 5 years 1.50% 7.50%
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